
SMU tBank (Internet Banking) 

Thank you for taking time off to test our application! Please take a few minutes to answer a few 

questions to let us know more about your experience with our application. 

Fill up or place ‘X’ in the appropriate boxes. 

Participant’s Particulars 

Gender: Male/Female Age: 

Frequent user of mobile banking (i.e. at least once a month)? 
Yes / No  

Questions 

1 How do you find using QR code login 2FA function? 
 
Answer: 

2 In your opinion, how do you rate the ease of using QR code login 2FA for mobile banking? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, elaborate what you think we can improve on. 
 
Comments: 

3 In your opinion, how do you rate the ease of using profile settings? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, elaborate what you think we can improve on. 
 
Comments: 

4 In your opinion, how do you rate the ease of using Account Summary and Transaction History 
function? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, elaborate what you think we can improve on. 
 
Comments: 

5 In your opinion, how do you rate the ease of using Immediate Fund Transfer? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, elaborate what you think we can improve on. 
 
Comments: 

6 In your opinion, how easy it is to use the Standing Instructions Fund Transfer? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, please elaborate what you think we can improve on. 
 



Comments: 

7 In your opinion, how easy it is to use the Bill Payment function? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, please elaborate what you think we can improve on. 
 
Comments: 

8 In your opinion, how easy it is to use the GIRO Arrangement function? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, please elaborate what you think we can improve on. 
 
Comments: 

9 In your opinion, how easy it is to use the Loan Calculator (Calculate Loan) function? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, please elaborate what you think we can improve on. 
 
Comments: 

10 In your opinion, how easy it is for you to navigate through the whole application? 

1 - Very difficult 2 3 4 5 - Very easy 

     

If you have chosen option 1 and 2, please elaborate what you think we can improve on. 
 
Comments: 

11 What do you think about the overall design of the application? 
 
Answer: 

12 Please rate the design of the application on a scale of 1 to 5. 

1 – Very Poor 2 3 4 5 - Excellent 

     

Please justify your rating you have chosen below: 
 

 


