
 

TEAM WILLING HARTS 

CLIENT MEETING 10, 21 Feb 2017 

Date 21 Feb 2017 

Time 5:30pm  

Venue Harts salon@Tan Quee Lan St, Bugis 

Attendees Mr. Noel Ng, Haja Reethwan, Low Kang Li, Kim Nakyung, Quek Qiao Hui 

 
The team conducted UAT 3 on 21 Feb 2017 on 3 users – Noel, Tiffany and Samson. For UAT3, testing was 
conducted for all functionalities up till 21st February, including appointment management module, customer 
management module, services module, inventory module, payment module and payroll module. During the 
testing session, the team made sure to ask the users if they felt the functionalities were user friendly.  
 
Tiffany commented that overall, the system was easy to use and she could find the functionalities easily. She 
requested the team to keep track of the 10% discount. According to her, when an existing customer refers 
another customer to the hair salon, he/she is entitled to a 10% discount for each unique transaction. However, 
it’s difficult to keep track of this as an existing customer is able to make multiple referrals. For each referral, 
the existing customer is able to get a 10% discount but he/she is not allowed to use all discounts at one go. She 
hopes that the team is able to integrate this into the web application. Given the time constraints, the team will 
place her suggestion under consideration.  
  
During the testing session, Noel also commented that he would like to create the appointments directly on the 
calendar page itself. The team will be looking to integrate this with the current web application. Aside from 
some uncertainty in the questions, UAT3 went smoothly. 
 
The team also asked Noel’s schedule availability as midterm presentation will be taking place on 24th Feb. 
Unfortunately, Noel was not able to attend as he had a customer appointment on that day. Generally, he is 
very happy with the current developments of the HMS system and all employees have been actively using the 
system to keep track of their appointments and processing the payments.  
 
The meeting adjourned at 7.45pm. These minutes will be circulated and adopted if there are no amendments 

reported in the next three days. 
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