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For each question, please select either “Strongly Agree”, “Agree”, “Neither Agree nor Disagree”, “Disagree” or “Strongly Disagree”. 

1. I am able to understand how to use the program without requiring guidance or a use of a manual. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

2. The grouping of items on the menu bar is logical and makes navigation easier. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

3. The use of pop-up boxes and dropdown lists make using the app intuitive. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

4. The titles on each screen are sufficiently concise yet comprehensive at the same time. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 
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5. The number of clicks to complete a process is too many. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

6. It is easy to tell which page I am on from the title of the page. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

7. I am unable to find the most important area of the page to work on. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

8. I know how to get back to the home page easily. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 
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9. The icons on the navigation bar make it easy for me to navigate to the page I want. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

10. The size of the words and the font make viewing content easy and pleasant. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

11. I can easily identify input fields and their corresponding labels. 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

12. I can easily cancel an operation when I have made an error (delete wrongly entered claims, budgets) 

□ Strongly Agree 

□ Agree 

□ Neither Agree nor Disagree 

□ Disagree 

□ Strongly Disagree 

 

 



pg. 5 
 

Please answer the following questions in less than 100 words each. 

Is there any part of the website that is misleading? 

 

 

What did you like and/or dislike about the user interface? 

 

 

Was there something you were expecting to see but did not see? 

 

 

Any suggestions on how to change the design such that the task can be completed more quickly?  

 

 

 

Other comments 

 

 

 


