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Foreword

Before you start on the study, we would like you to know that:

1. This test is not a test of your abilities to use the Website. As such, there can be no “wrong” steps
that you are making. You are free to discontinue the testing at any point.

2. If you have any difficulties during the testing, please feel free to ask the test facilitator for
assistance.

Tasks List

You are a student and you stumble upon RoboStudo.blog as a new user.

Task 1: Explore the portal and discover the information related to the questions below

Please fill in the following:

Who is the Website
targeted at?

What kind of
services does the
website provides?

Are there any
abnormalities that is
worth pointing out?




You grew interested after exploring the website and decided to register and book a slot to learn
python.

Task 2:

Task 2-1 Register as a new user

Task 2-2 Book a time slot for “Walk the robot”
Task 2-3 Make Payment for the time slot

Task 2-4 Play “Walk the robot”

Please fill in the following:

Problems
encountered in Task
2-1?

Problems
encountered in Task
2-2?

Problems
encountered in Task
2-37?

Problems
encountered in Task
2-4?




You have some enquiries about the site as well as a game idea to contribute.

Task 3:

Task 3-1 Get in touch with the admins with an enquiry idea
Task 3-2 Submit a contribution on a fresh new game

Task 3-3 Purchase your own robot kit

Please fill in the following:

Problems
encountered in
Task 3-1?

Problems
encountered in
Task 3-2?

Problems
encountered in
Task 3-3?




