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About 
This document serves as a complementary guide to aid the 

user in Food Bank’s food inventory management through the 

web application.  

The web application can be accessed via the following URL: 

https://tinyurl.com/foodbank-client  

 

Supported Platforms 
The web application is best viewed on a computer with a 

screen resolution of 1366×768. It can also be viewed on 

mobile platforms such as Android smartphones or Apple 

iPhones. 

 

  

https://tinyurl.com/foodbank-client
https://tinyurl.com/foodbank-client
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Login 
Users are required to login with their username and 

password in order to access the web application. 

 

 

Login Page 

 

Kindly note that the username and password are Case-

Sensitive, hence please be reminded to check if Caps Lock is 

activated. 

 

If incorrect username and/or password was 

entered, the user will see the messages in red, 

advising the user on what needs to be corrected. 
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Homepage 
After successfully logging in, the first page that will appear is 

the homepage.  

 

 

Homepage 

 

1 Clicking the hamburger menu  opens the navigation 

bar, that allows navigation to other pages. 

Clicking the Food Bank icon returns to the homepage. 

2 Provides information on the current Request Window 

(explained in Request Window section) 

3 Displays the history of requests that was made.  
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Navigation 
Users can access the Inventory page by clicking the hamburger 

menu  to view the navigation tabs. 

 

 

Navigation tabs revealed when clicking hamburger menu 

 

These tabs allow the user to access various pages throughout 

the application.  
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Change Password 
Users will be able to change their password whenever desired 

through the Change Password menu. 

1. Open the navigation menu and click on Change Password. 

 
 

2. Input the old password and new password 
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Request for food item donation 
Users will be able to make requests for food item donations 

through the Request page. The period to make requests is 

defined by the request window that is managed by Food Bank.  

 

 

Request Page 

There are two statuses for the request window: 

 

Closed Users are unable to make requests. This is the 

default status for the request window. 

Open Users are able to make requests, which will be sent 

automatically to Food Bank. 
 

Users will need to wait for Food Bank to open the request 

window before any requests can be made. The step-by-step 

instructions for doing so will be covered in the next 

subsections. 
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Making Request (Window Opened)  
1. Users will receive an auto-generated email from Food Bank 

indicating that the request window is now opened. 

 

 
 

2. Navigate to the Request page to view the present inventory. 
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1 The dropdown menu allows the user to decide which 

Category of food item to view. 

2 Search for the desired food item by typing its name. 

3 Displays the food item in the format of Category, 

Classification, Description, Measurement and Quantity. 

The food items are sorted in alphabetical order. 

4 The dropdown menu allows the user to indicate the 

desired quantity of food item.  

Clicking the Add button  allows the user to make a 

request for the food item and quantity directly. 

5 Shows the total number of food items in the inventory. 

The dropdown menu lets the user decide how many food 

items to display per page (10 is the default) 

6 Click on either the page number or arrow buttons to 

display the next set of food items in the inventory. 

 

  



P a g e  | 11 

 

 

3. Make a request for the food item by indicating the requested 

quantity and clicking the Add button . 

 

Upon successful addition, a notification will appear at the 

bottom of the screen. 

 

4. The requested items can be seen on the Homepage 
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Editing Request (Window Opened)  
While the window is opened, users can easily update their 

requested food items from the Homepage. 

 

 

Homepage with Buttons 

 

Update Users can edit the desired food item quantity by 

selecting the Update button  and change the 

quantity directly. 

Delete Users can delete the food item by selecting the 

Delete button . A confirmation popup will be 

shown for the user to confirm the deletion. 
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Making Request (Window Closed) 
The request window will be closed by Food Bank. When this 

occurs, the Request page can no longer be accessed. 

 

  

Request page inaccessible 

 

This will also be reflected on the Homepage. 

 

Processing request, currently allocating 
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Allocation Result 
After the allocation of food items is complete, users will be 

able to see the status of their allocation, along with the food 

items and respective quantities.  

 

 

Allocation status and details on Homepage 

 

Automated emails will be sent to inform users about the 

allocation result. The food items will be packed by Volunteers 

and the packed donations will then be available for either self-

collection or delivery, depending on the arrangement made 

with Food Bank. 
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Request Similar Items 
The user can also make requests for similar items that was 

previously requested, directly from the Homepage. 

 

 

A confirmation popup will be shown to the user, and the 

similar items will be ideally allocated during the Request 

window. 
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