
HomeComing Sponsor meeting minutes 

Location  Skype 

Date  19 July 2018 

Time  7.30PM - 9.00PM 

Attendees  Tan Keng Yew, Lim Jia Sheng, Chan Huang Suan, Yong Yong Qing 

Issued By  Yong Qing  Vetted By  Jia Sheng 

 

Agenda items  

1. Show sponsor the updated mock-ups of the case management pages 

a. Domestic Worker 

b. Non-Domestic Worker 

2. Clarify with sponsor the fields that we are unsure of  

 

Discussion 

1. Overall, sponsor is okay with layout of mock-up given 

2. Not all fields should be mandatory as some workers may leave them blank and fill in 

later on. The only fields that should be mandatory: Name, Type of worker, English 

proficiency, Translator, Nationality, DOB 

3. Clarified uncertainties regarding certain fields 

a. Facebook Profile refers to the username or handler. Sponsor explained that it 

may be easier to message them on their FB profile instead of calling them.  

b. Additional fields for salary - affects salary claims and follow-up actions 

c. “Amount Paid to DW During Deduction” is the monthly amount that the workers 

get after the employer deducts their loan 

d. Number of past employers is only for the most recent migration - e.g. within 

the time that she last came to SG, the worker could have had 3 different 

employers before finishing their 2 year contract 

e. Tracking individual ages is for claims for overwork or abuse by family members 

f. Assume “Contact details” always refers to mobile number 

g. Agents and subagents refer to local agencies. There may be different layers of 

agents involved in collecting recruitment fees.  

4. To change simple grammar errors for fields as indicated 

5. Sponsor to get back regarding 

a. Whether casework and befriender tabs can be combined 

b. ILO indicators  

c. Wording for possession of items 

 



To-Do 

Action Items  Owner(s)  Deadline  Status 

Email sponsor to 
follow up on 
necessary details 

Yong Qing or Brittany 24 July 2018 Not started 

 


