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1.	  General	  Observations	  

No. Observations 

1 Many people were under the impression that they will need to add the coupon to 
cart to use the coupon. This was observed when some of them clicked on 
“Coupon Cart” when they did the “Use Me” test case 

2 Some testers tried clicking the green rectangles on the coupon details page, 
some have also commented that it looks clickable 

3 In the “Delete Coupon” test case, many people have tried swiping or checking 
clicking on the images to try and delete the images individually before they 
realized that they had to click on the delete button at the bottom of the page. 
Some testers commented that the delete button is not noticeable and should be 
placed at the top. 

4 Many people commented that given the test case: “You have $x…”, there is an 
expectation to filter coupons based on price. Some commented that they had to 
browse the coupon one by one to find it based on the budget and suggested 
putting the price of the item on the image itself instead of within the coupon 
details page. 

5 In the “Search Coupons” test case, many testers expected to key in a search 
query and find coupons that fulfill the search criteria and that if we want to use 
the word “Search Coupons”, it should be reserved for keying in a text entry and 
searching based on a text entry. Some suggested to use the words “View 
Categories” instead  

6 During the “Search Coupon” test case, one tester got stuck on how to search for 
dining coupons in SMU. He managed to find dining coupons but could not filter 
based on location, he expected to be able to filter the criteria only within 1 page 
and not click on the category first before clicking on the location drop-down list. 
Many people have commented that the drop-down list to filter based on location 
was not obvious, and some  

7 Many testers met with confusion during the “Use Me” test case, they did not 
know how to use the coupon. However, this may be because it is a new 
functionality that we’re testing (scan for NFC). Some did not know where to scan 
the tag and how close they must place the phone at the tag. 

8 In the Use Me test case, some had problem identifying that they had to click on 
“Use Me” at the bottom of the coupon details page.  



	  

2.	  Quantitative	  Results	  
For each test case, we ask the participant to rate how easy it is to complete the 
functionality. The results are tabulated in the able below: 

S/N Functionality Very 
Difficult 

Difficult Neutral Easy Very 
Easy 

Total # of 
responses 

Mean 

1 Login with 
Facebook 0 0 0 1 13 14 4.93 

2 
View Home 
Page/ Latest 
Coupons 

0 0 1 6 7 14 4.43 

3 Share Me 0 0 0 3 11 14 4.79 

4 Add to Coupon 
Cart 0 0 0 2 12 14 4.86 

5 Delete from 
Coupon Cart 0 1 4 4 5 14 3.93 

6 Search 
coupons 1 1 3 3 6 14 3.86 

8 Use Me 0 0 3 2 9 14 4.43 

9 Logout of 
application 0 0 0 0 14 14 5.00 

 
 
 
Statistics of results 
Statistic Login 

with 
Facebook 

View 
Home 
Page/ 
Latest 

Coupons 

Share 
Me 

Add to 
Coupon 

Cart 

Delete 
from 

Coupon 
Cart 

Search 
coupons 

Use 
Me 

Logout of 
application 

Min Value 4 3 4 4 2 1 3 5 
Max Value 5 5 5 5 5 5 5 5 
Mean 4.93 4.43 4.79 4.86 3.93 3.86 4.43 5.00 
Variance 0.07 0.42 0.18 0.13 0.99 1.67 0.73 0.00 
Standard 
Deviation 0.27 0.65 0.43 0.36 1.00 1.29 0.85 0.00 

Total 
Responses 14 14 14 14 14 14 14 14 

 
 
 
 



 
Pie chart showing the percentages of “Easy” ratings for each functionality 
 

	  
Legend:  --Very Difficult -- Difficult   -- Neutral –Easy  --Very Easy 
	  
	   	  



3.	  Compiled	  Problems	  
Severity Rating:  

0 = I don't agree that this is a usability problem at all 
1 = Cosmetic problem only: need not be fixed unless extra time is available  
2 = Minor usability problem: fixing this should be given low priority 
3 = Major usability problem: important to fix, so should be given high priority 
4 = Usability catastrophe: imperative to fix this before product can be released 

	  
Compiled Problems:  

1 Add to cart was not intuitive as a favourites list for some users as 
they thought they had to add the coupon to the cart before using it 

Severity 2 

Description This problem arose because users assume that “Add to Cart” is like 
adding to a shopping cart instead of coupon cart. 

Proposed 
solution 

Change the phrasing of “Add to Cart” to “Add to Favourites” & 
“Coupon Cart” to “Favourites” 

	  
 
2 Some users could not find the “Use Me” button during the “Use Me” 

test case.  

Severity 2 

Description This solution can be both attributed to the unfamiliarity of what this 
function is as well as the word “me”. 

Proposed 
solution 

We have decided to change the phrasing of “Use Me” to “Use 
Coupon” 

	  
 
3 Many users took a while to delete the coupons.  

Severity 3 

Description Many people did not find it intuitive as when they saw the “Delete 
Me” they expected to check the coupon image before clicking 
“Delete Me” 

Proposed 
solution 

The “Delete Me” button will be changed to “Delete” so that users will 
be encouraged to click on it before checking the individual images 



	  
	  
 
4 The Search Coupons functionality confused many users 

Severity 3 

Description Users tend to associate search with a textual search, however the 
functionality we wanted to test was to allow the user to find the 
coupon based on category and location 

Proposed 
solution 

We have decided to change the option from “Search Coupons” to 
“View Categories” (change the icon as well) 

	  
	  
 
5 Many users could not search based on location as they did not 

notice the drop-down list of shopping malls.  

Severity 3 

Description The main problem is that the drop-down list was not obvious enough 
and users tend to overlook it. 

Proposed 
solution 

We have decided to make the location filtering drop-down list more 
obvious by changing it to a button with the phrase “Select Shopping 
Mall” that will show a list of shopping places to select from.  

	  
	   	  



4.	  Post	  User-‐Test	  Survey	  
Have you ever used an android phone? 

# Answer   
 

Response % 

1 Yes, I am using one 
now   

 

5 36% 

2 Yes, I owned an 
android phone before   

 

3 21% 

3 No   
 

6 43% 
 Total  14 100% 

 
Statistic Value 
Min Value 1 
Max Value 3 
Mean 2.07 
Variance 0.84 
Standard Deviation 0.92 
Total Responses 14 
 
 
 
Overall, how easy is it to complete all the tasks? 

Very 
Difficult 

Difficult Somewhat 
Difficult 

Neutral Somewhat 
Easy 

Easy Very 
Easy 

 Mean 

0 0 0 1 2 9 2 14 5.86 
 
Statistic   
Min Value 4 
Max Value 7 
Mean 5.86 
Variance 0.59 
Standard Deviation 0.77 
Total Responses 14 
 



 Would you download and use this application? 

Very 
Unlikely 

Unlikely Undecided Likely Very 
Likely 

 Mean 

0 1 1 9 3 14 4.00 
 
Statistic   
Min Value 2 
Max Value 5 
Mean 4.00 
Variance 0.62 
Standard Deviation 0.78 
Total Responses 14 
 
 
Please provide us with some feedback on the usability of the application. 

Text Response 
Easy flow, easy to use. 
As per my comments it would be helpful to indicate the price of the coupons without 
clicking on it to view more details. 
NA 
Perhaps a general help button would be useful , if the user has no idea how to use the 
application at the initial stage to ease user in learning to use the application and 
adaption of the application. 
Add to cart makes me feel that i'd need to do a checkout, why not add to 
bookmark/favourite list? 
call of action needs to be more obvious. buttons need to be more obvious. 
Using NFC technology is pretty cool. 
Overall look and feel is good. Location and prize based filter for coupons can be 
improved. 
Pretty easy to use; most of the usability comments are already written down. 
Clean and appealing! 
It's user-friendly and the facebook interface can reach out to majority of the users. 
Other than the function to delete coupon and option to search under all shopping malls, 
generally the application was user friendly. 
Interface is easy on the eye. 
 
 
 



Do you have any suggestions to improve on for the application? Please write 
them down if you do. 

Text Response 
It would be good if can notify me if there are coupon nearby that I can use. 
Same comments as above. Other than that the app looks good and feels good. Good 
job! 
NA (3 Responses) 
Design of the application is great , keep up the good job ! 
the green rectangles look like buttons, and the buttons look like navigation tabs 
Nothing much, the NFC capabilities are good. 
As per written on paper. Some functions might seem a little confusing. 
Button Placement. (Search button on top and logout button at the bottom preferred) Use 
button not obvious. Might want to consider to shift the use button to be on the main 
page 
 
 
 


