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Iteration 12 

Date 20 November 2013 

Time 2pm 

Venue Prof Ben’s office 

Attendees Prof Benjamin Gan, Fiona Lee, Xuling, Suresh, Prakhar 

Absentee(s) Abhilash (in Vietnam for TSM), Tarlo (repair computer) 

Next Scheduled Meeting 5 Dec 2pm 

 

Meeting Agenda 

1. Demo of new features 
2. SMS account set up 
3. Handover discussion 

 

Topic Discussion 
 Demo new features Demo following new features to Prof Ben and Fiona: 

 Public page view 

 Administrator login 

 Faculty dashboard 

 TA sign up dashboard 

 Reports (Schedule report in CSV  format, Schedule 
report in Wiki format, User activity logging) 
 

Feedback: 
- Both email and SMS reminders need to be 

implemented. Not either or. 
- Icons in the dashboard are confusing. Consider 

having a legend or replacing them with text. 
- The greyed out slots in the calendar are confusing. 

Can consider using an icon system (e.g. cross) to 
indicate availability instead of stripes. 

- Mentioned to prof Ben that one of the limitations 
that manage user function has is that he is not able 
to see which teams have no reviewers as for teams 
without reviewers we will assign prof Ben to that 
team by default, thus he won’t be able to 
differentiate if he’s the actual reviewer for that 
team or he has not assign any reviewer to them 

Other discussion: 
- Mention to Prof Ben and Fiona that most 

supervisors feedback (during user testing) that 
under availability page by default should be 
unavailable and they go and mark their available 
slots.  
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- However, there will be other issues arise such as 
students will be confused if they should go ahead 
with the booking since all their 
supervisors/reviewers are unavailable, this might 
result in going back to the old system which is to 
email and check with their supervisors/reviewers on 
their availability 

- Thus, prof Ben and Fiona agreed that we should 
stick to by default all slots should be available, and 
supervisors should go to the system and block slots 
which they are unavailable 

 SMS Account Set up 
 

 Prof Ben recommends to use service from this company 
call “twilio”, as one FYP team “Tappers” has been using 
it for their project 

 Their per sms price is cheaper, but not sure if there’s 
any upfront set up costs or other hidden costs involved. 
Need to call them and find out more 

 If we decide to go with Twilio, this will be only 
implemented after exam 

 

 Handover  Told Prof Ben and Fiona that we will still continue to 
improve the system after final presentation to finish up 
whatever is necessary 
 

 Official handover date will be on 5 Dec 2pm 
 

 Items that we will be discussing during handover are: 
o  Live deployment checklist 
o  Include SSO app ID information 
o  Development environment setup instructions 
o Technical info: 

 DB Design 
 Email template information 
 Limitations 

The meeting was adjourned at 3.05pm. These minutes will be circulated and adopted if there are no 
amendments reported in the next three days.  
 
Prepared by, 
Dai Xuling, Suresh 
 


