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Part 1: Getting Started 

Downloading the app 

To use the FundPlaces mobile application, you have to first download it 

from the Apple App Store or Google Play Store. 

1. Open the App Store/ Google Play Store and search for 

“FundPlaces” 

2. Alternatively,  

 

 Scan QR Code for FundPlaces App Download 
 

3. Download and install the “FundPlaces” mobile app on your device 

4. Open the FundPlaces mobile app. 

 

You are ready to go! 
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Signing in 

 
Official account registration process have to be completed at 

https://ww.fundplaces.com/register before you can use the FundPlaces 

mobile app. However, for the purpose of this lab test, you will be given 

a mock account created by Citadel Team.  

 

Your account ID is: testemail22@fundplaces.com 

Your password is: 12345678 

 

 

 

https://ww.fundplaces.com/register
mailto:testemail22@fundplaces.com
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Signing in 

Signing in 

 The email and password you use to sign in 

will be provided by Citadel team. 

 Sign in to the app by typing in your 

email address and password in the 

allocated fields 

 

 Press the “Login” button to complete 

the process 
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Familiarizing yourself with the interface 

 

 

 

 

Sign out of your account 

from here. This will lead you 

back to the Sign in Screen 

 

This is the Deals 

page, from which 

you can access to 

see all the existing 

deal offerings. 

 

This information 

shows your 

Balance, Available 

Balance, and 

Locked Balance 

 

This is the Portfolio 

page, from which 

you can access to 

see all your TILES, 

Completed Trades, 

Pending Trades and 

Balance 

 

This is the Help 

page, from which 

you can access to 

Help Chat Bot 

 

This is the Settings 

page, from which 

you can access to 

Password 

Management and 

Multi-language 

Options 
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Part 2: Deals 

You make deal transactions in the Deals section. Access the Deals 

section by selecting   on the top left hand corner. 

 Introduction to TILES 

 

 TILES is a digital token on the blockchain that entitle the holder to 

the economic benefits of the underlying asset that it references 

 Details of the underlying asset are permanently stored as 

metadata on the blockchain. Information stored includes: 

o Project Name 

o Number of TILES initially issued 

o Address of the project 

o Legal entity that holds the asset 
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Finding Deals 

  
 

 

 

This is the Deals page, from 

which you can search for 

keywords or scroll through 

the page. 

 

Tap on any one of the deal 

and you will get more 

information about the deal. 

 



                                                                                                                                            

 pg. 9 

Placing New Order 

 

Predictive Analytics Chart 

which shows you the history 

and the trending of the 

price. 

 

Input the Number of TILES and 

Buying/Selling Price per TILE 

into the allocated fields here. 

Set the Expire Date for your 

buy/sell offer. 

 

 

Auto Computed 

amount payable 

based on your 

inputs 

Your current 

available balance 

amount to buy 
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Bid & Ask 

  
 

 

 

 

 

Bid page shows the current buy 

offers from other investors, you 

may choose to sell if you feel 

the price is right. 

 

 

Ask page shows the current sell 

offers from other investors, you 

may choose to buy if you feel 

the price is right. 
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Part 3: Portfolio 

In the Portfolio section, you can view your existing Pending Trades, 

Completed Trades and Balance. 

Pending Trades 

  

Pending Trades are deals which 

you have previously invested in 

and the deal is still ongoing. You 

may wish to cancel at this point of 

time. 

Once the deal is closed, your 

transaction will be stored under 

Completed Trades 
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Balance 

  

Locked Balance is the amount of 

tokens you have invested in deals 

which are still ongoing and falls 

under Pending Trades. If the deal 

did not go through, the amount in 

Locked Balance will be returned to 

your Available Balance. 

 

Available Balance is the amount of 

tokens you have and you are able 

to use the amount to buy more 

deals investment. 
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Part 4: Settings 

In the Settings section, you can reset your password, set your language 

preference or you can also access support and information about 

FundPlaces through Help Bot. 

Help Bot 

  

 You can send any Questions to the help bot and get immediate 

assistance or you may also Report any Bug that you have found in the 

app to us. 
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Email Us for Support 

 

Alternatively, you 

may email us 

your query 

through this 

page. 

 

Input your 

Subject, your 

area of concern 

or query and 

question(s). 
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Reset Password 

 

Reset Password 

Enter your new 

password in the 

“New Password” 

and “Confirm 

Password” 

spaces, and select 

“Update” to 

confirm 
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Multi-Language Options 

 

 

Change Language 

Currently, 

FundPlaces app 

supports 

Simplified 

Chinese 

 


