
Supervisor Meeting Minutes 5 
Date: 24 September 2018 
Time: 1230H 
Venue:  SIS MR4.6 
  
Supervisor: Professor Ouh 
Attendees: Liu Jie, Xiaohang, Jianan, Zhihao, Jonathan 
Absent: NA 

Agenda 
1. Update team progress 
2. Discuss of function drop 
3. Prepare for midterm 

Notes, issues, decisions 
1. Supervisor suggested the team to provide examples of tuning and must be 

able to prove that the accuracy rate really improve 
2. Get supervisor's approval of drop text mining at admin portal. 
3. Sponsor required to add a function, use two API to give an intelligent answer 

Business Use Case for API 

a. Use the container no to call container API to get TLI declarant, container 
operator & discharging vessel voyage 

b. Use the discharging vessel voyage to call berthing API to get the berthing 
time and calculate the closing time (8 hrs before berthing time)  

4. Comment for demo 
a. Introduce more about the dashboard, say like "Want to see during 

certain period and check what information" 
b. CRUD to add questions is good, because there is a problem to solve, 

should mention there are some errors in the csv file for demonstration 
purpose  

c. Phrase the question differently when testing the newly added 
questions 

d. Don’t show user guide first, unless shipper always use user guide 
e. Either do the full sentence or shortcut for vessel/container information 

check  
f. Explain what is the top 3 return questions when the asked questions 

not in the FAQ pool 
5. Comment for technical complexity 

a. When explaining the technology used, more detailed to be provided 
b. Chatbot show in diagrams for the 2 different ways of handling may be 

more clear. 
c. Explain in details how pandas decrease the bottleneck 
d. Key points must be shown in slides  



6. Comments for testing 
a. Testing Plan show in timeline 
b. For internal testing, test passing rate as well 
c. How many people participated in the UT, satisfaction rate, puts 

statistics 
d. Put pictures for the improved functions 

7. Timeline has to show on track or off track 
8. When presenting task metric and bug metric, take one example, eg. iteration 

8 to explain the notation 
9. X-factor 

a. Normal workflow: 
i. Explain what they are performing without the chatbot 
ii. With the chatbot in place, the shippers do not need to call the 

chatbot,  
b. Compare step by step 
c. How often it is going to be used 

Actions 
1. Change scenario accordingly 
2. Present technical complexity in a more clear way 
3. Slides for testing need to change 
4. Way to explain X-factor more impactful 

 

The meeting was adjourned at 1330H. These minutes will be circulated and adopted             
if there are no amendments reported in the next three days.  

Next meeting scheduled on 1 Oct (Monday) at 1230H. 

 

Prepared by Liu Jie 

Vetted and edited by Xiaohang  


