
TEST PLANS 

Volunteers Registration Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass 

/ 

Fail 

1 Validate a user 

for first time 

registration. 

 

Enter all the 

various fields 

correctly 

 

 

1. Enter all the 

required fields 

2. Click Submit. 

Display a 

registration success 

message 

User will be 

directed to 

index.php 

Display a 

registration success 

message 

User will be 

directed to 

index.php 

pass 

1.2 Validate that a 

user with  

registered 

email 

Use a registered 

email 

email : registered 

 

1. Enter all the 

required fields 

2. Click submit. 

 

User will remain on 

register.php 

Display of error 

message:  

Your email has 

already been 

registered 

User remain on 

register.php 

Display of error 

message:  

Your email has 

already been 

registered 

pass 

1.3 Validate that a 

user did not 

any inputs in 

the field.  

Leave all blank 

fields  

user clicks register 

Click submit  User will remain on 

register.php 

All required fields 

will be highlighted 

red  

User remain on 

register.php  

All required fields 

will be highlighted 

red 

pass 

1.4 Validate that a 

user with an 

invalid Nric 

Use an invalid nric 

Nric: 

1818riri 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

Your NRIC is wrong 

 

User will remain on 

register.php 

Display of error 

message: 

Your NRIC is wrong 

pass 

1.6 Validate that a 

user with an 

invalid mobile 

number 

Use an invalid 

mobile number 

mobile number: 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

User remain on 

register.php 

Display of error 

pass 



case 1: 1818riri 

case 2: 1241 

message: 

1. Invalid mobile 

number 

2. Mobile number 

should have at 

least 8 digits 

message: 

1. Invalid mobile 

number 

2. Mobile number 

should have at least 

8 digits 

1.7 Validate that a 

user with an 

invalid home 

number 

Use an invalid 

home number 

home number: 

case 1: 1818riri 

case 2: 1241 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

1. Invalid home 

number 

2. home number 

should have at 

least 8 digits 

User remain on 

register.php 

Display of error 

message: 

1. Invalid home 

number 

2. home number 

should have at least 

8 digits 

pass 

1.9 Validate that a 

user with an 

invalid postal 

code 

Use an invalid 

postal code 

postal code: 

case 1: 1818riri 

case 2: 1241 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

1. Invalid home 

number 

User remain on 

register.php 

Display of error 

message: 

1. Invalid home 

number 

pass 

2.0 Validate that a 

user with weak 

password 

Use an invalid 

password 

password: 

181i 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

Password should 

be at least six 

characters 

User remain on 

register.php 

Display of error 

message: 

invalid 

pass 

2.1 Validate that a 

user with 

working 

employment 

status 

Employment status  

working 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Deny user input for 

fields:  

2.Name of Institute 

User remain on 

register.php 

Deny user input for 

fields:  

2.Name of Institute 

pass 



3.Graduation Date 3.Graduation Date 

2.2 Validate that a 

user with an 

invalid next of 

kin name  

Use an invalid next 

of kin name 

Next of kin: 

1818riri 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

Invalid next of kin 

name 

User remain on 

register.php 

Display of error 

message: 

Invalid next of kin 

name 

pass 

2.3 Validate that a 

user with an 

invalid relevant 

qualification  

Checked the others 

checkbox with no 

input in the 

textbox 

 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

Invalid input 

User will remain on 

register.php 

Display of error 

message: 

Invalid input 

Pass  

2.4 Validate that a 

user with an 

minimum age 

of 15 year old  

Select an DOB date 

which is less than 

15 years old  

 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

Invalid input 

User remain on 

register.php 

Display of error 

message: 

Invalid input 

pass 

2.5 Validate that a 

user with an 

invalid 

emergency 

number 

Use an invalid 

emergency number 

emergency 

number: 

case 1: 1818riri 

case 2: 1241 

1. Enter all the 

required fields 

2. Click submit. 

User will remain on 

register.php 

Display of error 

message: 

1. Invalid home 

number 

2. home number 

should have at 

least 8 digits 

User remain on 

register.php 

Display of error 

message: 

1. Invalid  

 

pass 

 

 

 



Login Test Plan 
S/

N 

Description Test Inputs Test 

Procedure 

Expected Results Actual Results Pass / 

Fail 

1 Non-Facebook 

user: Validate 

that a user with 

correct 

credentials can 

login 

 

 

 

Pick a valid email 

and password.   

Email: 

test@gmail.com 

password: client 

 

1. Enter 

Username and 

Password 

2. Click 

Submit. 

3. Repeat with 

invalid 

password. 

4. Repeat with 

non-

existent/wron

g username 

User will be 

directed to PI 

Portal homepage. 

Incorrect 

password will 

result in user 

getting an error 

message and deny 

entry into PI 

Portal. User will 

be re-directed to 

Gallery Page. 

 

User will be directed 

to PI Portal 

homepage. 

Incorrect password 

will result in user 

getting an error 

message and deny 

entry into PI Portal. 

User will be re-

directed to Gallery 

Page. 

Pass  

1.1 Facebook user: 

Validate that a 

user with correct 

credentials can 

login 

 

Pick a valid email 

address and 

password.   

Email: 

test@gmail.com 

password: client 

 

1. Enter email 

address and 

Password 

2. Click 

Submit. 

3. Repeat with 

invalid 

password. 

4. Repeat with 

non-

existent/wron

g email 

address 

User will be 

directed to PI 

Portal homepage. 

Incorrect 

password will 

result in user 

getting an error 

message and deny 

entry into PI 

Portal. User will 

be requested to 

input email 

address and 

password again. 

User will be directed 

to PI Portal 

homepage. 

Incorrect password 

will result in user 

getting an error 

message and deny 

entry into PI Portal. 

User will be 

requested to input 

email address and 

password again. 

Pass  

1.2 Validate that a 

user is logged 

out properly 

Click on the “logout” 

button 

1. Click on 

Logout 

Display message:   

-Goodbye ‘email’  

- Redirect to index 

page in 3 seconds 

System returns to 

the login page 

once logged out. 

Display message:   -

Goodbye ‘email’  

 

. 

Pass 

1.3 Validate that log- Click on the “logout” 1. Note down System should System return to Pass 



in page is 

protected. 

button  URL of PI 

Portal 

homepage. 

2. Click logout. 

3. Access the 

URL noted in 

Step 1.  

return to login 

page instead of 

user’s account 

  

login page instead of 

user’s account 

 

 

Add Notification Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can write 

a subject and 

notification 

 

Subject and 

notification 

 

 

1. Enter all the 

required fields 

2. Click Submit. 

Display an ‘add 

notification’ 

success message 

User will be 

directed to add 

addNotification.p

hp 

Display notification’ 

success message 

 

Pass 

2 Validate an 

empty “add 

subject” field 

Leave the text area 

field empty 

 

1. do not enter 

anything 

2. Click submit. 

 

User will remain 

on 

addNotification.p

hp 

Display of error 

message: Please 

key in subject 

User remain on 

addNotification.php 

 

Pass 

3 Validate an 

empty “add 

notification” 

field 

Leave the text area 

field empty 

 

1. do not enter 

anything 

2. Click submit. 

 

User will remain 

on 

addNotification.p

hp 

Display of error 

message: Please 

key in notification 

User remain on 

addNotification.php 

 

Pass 



1.3 Validate that 

only admin can 

add testimonial 

admin login 1. admin login 

2. admin is 

able to view 

“notification” 

on the header 

3. Add 

notification 

An admin login 

and will be able 

to “add 

notification” 

A client will not 

be able to add a 

notification 

An admin login and 

will be able to “add 

notification” 

 

Pass 

 

View Past Projects Test Plan 
S/

N 

Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

user can view 

the project page  

 

Select and Click on 

a Sub Tab under 

the All Projects 

Tab on Navigation 

Bar 

Eg, 2011 

 

1. Select and  

Click on 2011 

Sub Tab under 

2. Display 

Specific project  

Upon successfully 

loading, specific 

project will be 

displayed.  

Projects displayed 

with it’s date, event 

name, schedule and 

list of VFT 

participated. 

 

*Maybe there could 

be a division 

between Pass and 

Upcoming project?  

Pass 

2.  Validate that 

user can click on 

the “select” 

button under 

View Schedule 

Select a specific 

event  and click on 

the “select” 

button under the 

View Schedule 

 

Eg, SA Primary 

camp 

1. Select a 

specific event  

2. Click on 

‘select’ button 

under the view 

schedule 

 

Upon clicking 

‘select photo’ 

button, specific 

event schedule 

page will be 

displayed.  

 

event schedule page 

will be displayed. 

Pass 

2.1 Validate that 

user can print 

the event 

schedule 

Click on the 

printer icon on 

the top of the 

page 

1. Click on the 

printer icon on 

the top of  the 

page 

2. Decide on 

print settings 

3.Click print 

Upon clicking on 

the “printer “icon, 

document will be 

successfully 

printed. 

document printed 

successfully. 

Pass 



2.2 Validate that 

user can 

download the 

specific list of 

participants for a 

particular event 

Select a specific 

event  and click on 

the “select” 

button under the 

View Schedule 

 

Eg, SA Primary 

camp 

1.Select and 

click on the 

specific event  

 

2.Click on the 

“select” button 

under the View 

Schedule  

 

3.click on the 

download icon  

4. Select the 

local directory 

to save the 

document 

Upon clicking on 

the “download” 

icon and selecting 

the local directory 

to save the 

document, it will 

be saved on the 

designated 

directory. 

 

 

Document saved Pass 

3. Validate that the 

page display the 

correct details 

when user 

selects and clicks 

on the 

“Volunteers” 

option 

 

Select a drop 

down option. 

Click on the 

“Volunteers” 

option 

Category: 

Eg, Volunteers 

 

1. Click on the 

drop down list 

2. Select and 

click on the 

“Volunteers” 

option 

Upon successfully 

selection, the lists 

of volunteers, 

who participated 

in the specific 

event, will be 

displayed.  

Names appeared 

accordingly.  

Pass 

4. Validate that the 

page display the 

correct details 

when user 

selects and click 

on the 

“Facilitators” 

option 

 

Select a drop 

down option. 

Click on the 

“Facilitators” 

option 

Category: 

Eg, Facilitators 

 

1. Click on the 

drop down list 

2. Select and 

click on the 

“Facilitators” 

option 

Upon successfully 

selection, the lists 

of facilitators, 

who participated 

in the specific 

event, will be 

displayed.  

Names appeared 

accordingly.  

Pass 

5. Validate that the 

page display the 

correct details 

when user select 

s and click on the 

“Trainers” option 

 

Select a drop 

down option. 

Click on the 

“Trainers” option 

Category: 

Eg, Trainers 

 

1. Click on the 

drop down list 

2. Select and 

click on the 

“Trainers” 

option 

Upon successfully 

selection, the lists 

of trainers, who 

participated in the 

specific event, will 

be displayed.  

Names appeared 

accordingly.  

Pass 



Administer Testimonial Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

administer and 

approve 

testimonial  

 

Enter administer 

Testimonial and a 

list of new 

testimonial by 

client will be 

displayed 

 

 

1. Admin 

choses the 

testimonial to 

approve 

2. Click 

approves. 

The testimonial 

selected will not be 

displayed after 

refreshed.  

It will appear in 

client_homepage.p

hp 

The testimonial 

selected will not be 

displayed after 

refreshed.  

It will appear in 

client_homepage.p

hp 

Pass  

1.2 Validate that 

only admin can 

administer 

testimonial 

admin login 1. admin login 

2. admin is 

able to view 

“administer 

testimonial” 

on the header” 

3. click 

approve 

A admin login and 

will be able to 

“administer 

testimonial” 

A sales personnel 

will not be able to 

administer a 

testimonial 

A admin login and 

will be able to 

“administer 

testimonial” 

A sales personnel 

will not be able to 

administer a 

testimonial 

Pass  

 

Manage VFT 
S/

N 

Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that the 

page display the 

correct details 

when user 

selects and clicks 

on the 

“Volunteers” 

from menu bar. 

 

Select from menu 

bar. 

Click on the 

“Volunteers” 

option 

 

1. Click on the 

menu bar. 

2. Select 

“Manage 

Helpers” 

3. Click on the 

“Volunteers” 

option 

Upon successfully 

selection, the lists 

of volunteers in PI 

will be displayed.  

lists of volunteers in 

PI displayed. 

Pass 



2.  Validate that the 

page display the 

correct details 

when user 

selects and clicks 

on the 

“Facilitator” 

from menu bar. 

 

Select from menu 

bar. 

Click on the 

“Facilitator” option 

 

1. Click on the 

menu bar. 

2. Select 

“Manage 

Helpers” 

3.  click on the 

“Facilitators” 

option 

Upon successfully 

selection, the lists 

of facilitator in PI 

will be displayed.  

lists of facilitator in 

PI displayed. 

 

 

Pass 

3.  Validate that the 

page display the 

correct details 

when user 

selects and clicks 

on the “Trainer” 

from menu bar. 

 

Select from menu 

bar. 

Click on the 

“Trainer” option 

 

1. Click on the 

menu bar. 

2. Select 

“Manage 

Helpers” 

 3. click on the 

“Trainers” 

option 

Upon successfully 

selection, the lists 

of trainers in PI will 

be displayed.  

lists of trainers in PI 

displayed. 

Pass 

4. Validate that 

Search function 

for Volunteers is 

functioning. 

Check on boxes 

which you want 

volunteers to 

display such 

qualifications. 

 

 

Check on boxes 

which you want 

volunteers to 

display such 

qualifications. 

 

Click on search 

button. 

List of volunteers 

who possess such 

qualifications will 

be displayed. 

List of volunteers 

who possess such 

qualifications 

displayed. 

Pass 

 

View Past Projects Test Plan 
S/

N 

Description Test Inputs Test 

Procedure 

Expected Results Actual Results Pass / 

Fail 

1 Validate that 

user can view 

the project page  

 

Select and Click on a 

Sub Tab under the 

All Projects Tab on 

Navigation Bar 

Eg, 2011 

 

1. Select and  

Click on 2011 

Sub Tab under 

2. Display 

Specific 

project  

Upon successfully 

loading, specific 

project will be 

displayed.  

Projects displayed 

with it’s date, 

event name, 

schedule and list of 

VFT participated. 

 

*Maybe there 

could be a division 

between Pass and 

Pass 



Upcoming project?  

2.  Validate that 

user can click on 

the “select” 

button under 

View Schedule 

Select a specific 

event  and click on 

the “select” button 

under the View 

Schedule 

 

Eg, SA Primary 

camp 

1. Select a 

specific event  

2. Click on 

‘select’ button 

under the 

view schedule 

 

Upon clicking 

‘select photo’ 

button, specific 

event schedule 

page will be 

displayed.  

 

event schedule 

page will be 

displayed. 

Pass 

2.1 Validate that 

user can print 

the event 

schedule 

Click on the printer 

icon on the top of 

the page 

1. Click on the 

printer icon on 

the top of  the 

page 

2. Decide on 

print settings 

3.Click print 

Upon clicking on 

the “printer “icon, 

document will be 

successfully 

printed. 

document printed 

successfully. 

Pass 

2.2 Validate that 

user can 

download the 

specific list of 

participants for a 

particular event 

Select a specific 

event  and click on 

the “select” button 

under the View 

Schedule 

 

Eg, SA Primary 

camp 

1.Select and 

click on the 

specific event  

 

2.Click on the 

“select” 

button under 

the View 

Schedule  

 

3.click on the 

download icon  

4. Select the 

local directory 

to save the 

document 

Upon clicking on 

the “download” 

icon and selecting 

the local directory 

to save the 

document, it will 

be saved on the 

designated 

directory. 

 

 

Document saved Pass 



3. Validate that the 

page display the 

correct details 

when user 

selects and clicks 

on the 

“Volunteers” 

option 

 

Select a drop down 

option. 

Click on the 

“Volunteers” option 

Category: 

Eg, Volunteers 

 

1. Click on the 

drop down list 

2. Select and 

click on the 

“Volunteers” 

option 

Upon successfully 

selection, the lists 

of volunteers, 

who participated 

in the specific 

event, will be 

displayed.  

Names appeared 

accordingly.  

Pass 

4. Validate that the 

page display the 

correct details 

when user 

selects and click 

on the 

“Facilitators” 

option 

 

Select a drop down 

option. 

Click on the 

“Facilitators” option 

Category: 

Eg, Facilitators 

 

1. Click on the 

drop down list 

2. Select and 

click on the 

“Facilitators” 

option 

Upon successfully 

selection, the lists 

of facilitators, 

who participated 

in the specific 

event, will be 

displayed.  

Names appeared 

accordingly.  

Pass 

5. Validate that the 

page display the 

correct details 

when user select 

s and click on the 

“Trainers” option 

 

Select a drop down 

option. 

Click on the 

“Trainers” option 

Category: 

Eg, Trainers 

 

1. Click on the 

drop down list 

2. Select and 

click on the 

“Trainers” 

option 

Upon successfully 

selection, the lists 

of trainers, who 

participated in the 

specific event, will 

be displayed.  

Names appeared 

accordingly.  

Pass 

 

Client Registration Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that an 

admin user for 

first time 

registration. 

 

Pick a valid 

username and 

password.   

username: client 

password: client 

Email: 

test@gmail.com 

 

1. Enter 

Username,  

Password & 

Email 

2. Click 

Register. 

User will remain in 

client_register.php 

which notifies the 

user that a success 

email with a 

activation 

hyperlink sent to 

her email address 

User remain in 

client_register.php 

which notifies the 

user that a success 

email with a 

activation 

hyperlink sent to 

her email address 

Pass  



2 Validate that a 

user click on the 

activation 

hyperlink and 

activate the 

account 

 

Click on the correct 

hyperlink from the 

sent email 

Activation Code: 

Randomly 

generated 

1. Click on the 

activation 

hyperlink. 

It displays a 

success message. 

Client will be 

successfully 

registered and 

redirected to 

client_login.php. 

  

3.1 Validate that a 

user with  

registered email 

Use a registered 

email 

email : registered 

 

1. Enter 

username, 

email & 

Password. 

2. Click 

register. 

User will remain 

on 

client_register.php

. 

Display of error 

message:  

Your email has 

already been 

registered 

User will remain 

on 

client_register.php

. 

Display of error 

message:  

Your email has 

already been 

registered 

Pass  

3.2 Validate that a 

user with an 

invalid email 

Use a registered  or 

invalid username,  

email : invalid 

 

1. Enter 

username, 

email & 

Password. 

2. Click 

register. 

 

User will remain 

on 

client_register.php

. 

Display of error 

message:  

Your email address 

is invalid 

User will remain 

on 

client_register.php

. 

Display of error 

message:  

Your email address 

is invalid 

Pass  

3.3 Validate that a 

user did not any 

inputs in the 

field.  

Leave all blank fields  

User clicks register 

Click register 

 

System prompts 

user to input 

required fields  

User remain on 

client_register.php 

System prompts 

user to input 

required fields  

User remain on 

client_register.php 

 

Pass 

 

 

 



Helpers Selection Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1.1 Validate that 

admin is able to 

view the list of 

volunteers and 

their particulars 

of those who 

have signed up 

for an upcoming 

event. 

 

Event is opened for 

volunteers to sign 

up. 

 

 

1. Click on All 

Projects tab. 

2. Click on 

Project year 

3. Click on 

Approve VFT 

4. Change 

dropdown 

value to 

“Volunteers” 

5. Click on 

volunteer’s 

name 

 

Redirected to 

volunteer’s 

particulars page. 

Redirected to 

volunteer’s 

particulars page. 

Pass 

1.2  Validate that 

admin is able to 

select volunteer 

as part of the 

event. 

 

Volunteer has 

signed up for the 

event. 

 

 

 

1. Check the 

box beside 

volunteer’s 

name. 

2. Click 

Approve. 

 

Page is refreshed 

with the approved 

volunteer removed 

from the list. 

Page is refreshed 

with the approved 

volunteer 

removed from the 

list. 

Pass 

2.1 Validate that 

admin is able to 

view the list of 

facilitators and 

their particulars 

of those who 

have signed up 

for an upcoming 

event. 

 

Event is opened for 

facilitators to sign 

up. 

 

 

1. Click on All 

Projects tab. 

2. Click on 

Project year 

3. Click on 

Approve VFT 

4. Change 

dropdown 

value to 

“Facilitators” 

5. Click on 

Redirected to 

facilitator’s 

particulars page. 

Redirected to 

facilitator’s 

particulars page. 

Pass 



facilitator’s 

name 

 

2.2  Validate that 

admin is able to 

select facilitator 

as part of the 

event. 

 

Facilitator has 

signed up for the 

event. 

 

 

 

6. Check the 

box beside 

facilitator’s 

name. 

7. Click 

Approve. 

 

Page is refreshed 

with the approved 

facilitator removed 

from the list. 

Page is refreshed 

with the approved 

facilitator 

removed from the 

list. 

Pass 

3.1 Validate that 

admin is able to 

view the list of 

trainers and 

their particulars 

of those who 

have signed up 

for an upcoming 

event. 

 

Event is opened for 

trainers to sign up. 

 

 

1. Click on All 

Projects tab. 

2. Click on 

Project year 

3. Click on 

Approve VFT 

4. Change 

dropdown 

value to 

“Trainers” 

5. Click on 

trainer’s 

name 

 

Redirected to 

trainer’s 

particulars page. 

Redirected to 

trainer’s 

particulars page. 

Pass 

3.2  Validate that 

admin is able to 

select trainer as 

part of the 

event. 

 

Trainer has signed 

up for the event. 

 

 

 

1. Check the 

box beside 

trainer’s 

name. 

2. Click 

Approve. 

 

Page is refreshed 

with the approved 

trainer removed 

from the list. 

Page is refreshed 

with the approved 

trainer removed 

from the list. 

Pass 

 

 

 



Add Event Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

sales personnel 

can add an event 

 

Enter all the various 

fields correctly 

 

 

1. Enter all the 

required fields 

2. Click Submit. 

Display an ‘add 

event’ success 

message 

User will be 

directed to add 

event form 

Display an ‘add 

event’ success 

message 

User will be 

directed to add 

event form 

Pass 

1.2 Validate that 

user can still add 

event without 

filling 

‘participant’s 

link’ field  

All in all fields 

except ‘participant’s 

link’ 

 

 

1. Fill in all 

field except 

the 

‘participant’s 

link’ 

2. Click on 

submit. 

 

Display an ‘add 

event’ success 

message 

User will be 

directed to add 

event form 

Display an ‘add 

event’ success 

message 

User will be 

directed to add 

event form 

Pass  

1.3 Validate an 

empty “Event 

name” field 

Leave the event 

name field empty 

 

1. Enter all the 

required fields 

except ‘event 

name’ 

2. Click on 

submit. 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

Pass 

1.4 Validate an 

empty 

“Location” field 

Leave the location 

field empty 

 

1. Enter all the 

required fields 

except 

‘location’ 

2. Click on 

submit. 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

Pass 

1.5 Validate an 

empty 

“description” 

field 

Leave the 

description field 

empty 

 

1. Enter all the 

required fields 

except 

‘description’ 

2. Click on 

submit. 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

Pass  



1.6 Validate an 

empty “Project 

Start Date” field 

Leave the project 

start date field 

empty 

 

1. Enter all the 

required fields 

except ‘project 

start date’ 

2. Click on 

submit. 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

Pass 

 

1.7 Validate an 

empty “Project 

End Date” field 

Leave the project 

end date field 

empty 

 

1. Enter all the 

required fields 

except ‘project 

end date 

2. Click on 

submit. 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

Pass  

1.8 Validate an 

empty “No of 

participants” 

field 

Leave the no of 

participants field 

empty 

 

1. Enter all the 

required fields 

except ‘no of 

participants’ 

2. Click on 

submit. 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

Pass  

1.9 Validate an 

empty “No of 

participants” 

must be numeric 

Enter alphabets into 

the form 

 

1. Enter 

alphabets into 

the ‘no of 

participants’ 

field 

User will remain on 

addEvent.php 

Display of error 

message: please 

enter a number 

User will remain on 

addEvent.php 

Display of error 

message: please 

enter a number 

pass 

2.0 Validate an 

empty 

“category” field 

Leave the category 

field empty 

 

1. Enter all the 

required fields 

except 

‘category’ 

2. Click on 

submit. 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

User will remain on 

addEvent.php 

Display of error 

message: Required 

field 

Pass  

2.1 Validate that 

Project end date 

must be later 

than project 

start date 

Start date and end 

date 

1. Enter a 

project end 

date earlier 

than start date 

2. click submit 

User will remain on 

addEvent.php 

Display of error 

message: End date 

cannot be earlier 

than start date 

User will remain on 

addEvent.php 

Display of error 

message: End date 

cannot be earlier 

than start date 

Pass  



2.2 Validate that 

Project end time 

must be later 

than project 

start time if 

project is on the 

same date 

Same Start date and 

end date 

Select start time 

and end times 

1. Enter a 

project end 

time earlier 

than start time 

2. click submit 

User will remain on 

addEvent.php 

Display of error 

message: End date 

cannot be earlier 

than start date 

  

2.3 Validate that 

only sales 

personnel can 

add an event 

User login 1. Login as a 

sales 

personnel, 

sales 

personnel 

should be able 

to see the ‘add 

event’ page 

2. Logout and 

login as 

another role 

user I.e. 

volunteer, 

admin.  

3. user should 

not be able to 

view the ‘add 

event’ header.  

When user login as 

‘sales personnel’, 

they are able to 

add a new event.  

When user login as 

another role, i.e. 

volunteers, admin, 

they are not able 

to see the add 

event header.  

Not done yet!  

 

Edit Event Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

sales personnel 

can edit an 

event 

 

Enter all the various 

fields correctly 

 

 

1. Enter all the 

required fields 

2. Click Submit. 

Display an ‘edit 

event’ success 

message 

User will be 

directed to edit 

event page where 

list of upcoming 

events are 

displayed. 

Display an ‘edit 

event’ success 

message 

User will be 

directed to edit 

event page where 

list of upcoming 

events are 

displayed. 

Pass 



1.2 Validate user is 

only able to edit 

upcoming 

events. 

Enter all the various 

fields correctly 

 

1. Click on the 

event to be 

edited. 

2. Form appears  

3. Enter all the 

required fields 

4. Click Edit. 

Display an ‘edit 

event’ success 

message 

User will be 

directed to edit 

event page where 

list of upcoming 

events are displayed 

again. 

Display an ‘edit 

event’ success 

message 

User will be 

directed to edit 

event page where 

list of upcoming 

events are 

displayed again. 

Pass 

1.3 Validate that 

user can still 

edit event 

without filling 

‘participant’s 

link’ field  

Enter all fields 

except 

‘participant’s link’ 

 

 

1. Fill in all field 

except the 

‘participant’s 

link’ 

2. Click on edit. 

 

Display an ‘edit 

event’ success 

message 

User will be 

directed to edit 

event page where 

list of upcoming 

events are displayed 

again. 

Display an ‘edit 

event’ success 

message 

User will be 

directed to edit 

event page where 

list of upcoming 

events are 

displayed again. 

Pass  

1.3 Validate empty 

fields except 

‘Participant’s 

link’ field. 

At least one field is 

left empty (exclude 

‘Participant’s Link’  

 

1. Enter some 

of the fields 

2. Click on edit 

User will remain on 

editEventList_2.php 

Display of error 

message: Required 

field 

User will remain on 

editEventList_2.ph

p 

Display of error 

message: Required 

field 

Pass 

2. Validate that 

only sales 

personnel can 

edit an event 

User login 1. Login as a 

sales personnel, 

sales personnel 

should be able 

to see the ‘edit 

event’ page 

2. Logout and 

login as another 

role user I.e. 

volunteer, 

admin.  

3. user should 

not be able to 

view the ‘edit 

event’ header.  

When user login as 

‘sales personnel’, 

they are able to edit 

an event.  

When user login as 

another role, i.e. 

volunteers, admin, 

they are not able to 

see the edit event 

header.  

When user login as 

‘sales personnel’, 

they are able to 

edit an event.  

When user login as 

another role, i.e. 

volunteers, admin, 

they are not able 

to see the edit 

event header. 

Pass 

 



Delete Event Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 To select event 

to delete 

 

Click on any event 

name.  

 

 

1. click on any 

event name 

The event details of 

the selected event 

will be displayed.  

The event details 

of the selected 

event displayed. 

Pass 

 

1.2 Validate that 

fields are 

disabled and 

users are not 

able to amend 

Click on any field 

details 

1. Click on any 

field details and 

clear field 

2. Click on any 

field details and 

try to add new 

words 

The user should not 

be able to clear the 

information in the 

field nor add new 

words 

not able to clear 

the information in 

the field nor add 

new words 

Pass  

1.3 User delete 

event 

confirmation 

 

Click on the ‘delete 

event’ button 

1. User checks 

that the details 

displayed is 

what he/she 

wants to delete 

2. Click the 

‘delete event’ 

button. 

3. Click ‘cancel’ 

to NOT delete 

event.  

A confirmation pop-

up will appear for 

user to click on.  

User click on cancel 

and will remain at 

the deleteEvent.php 

page 

confirmation pop-

up appear  

 

Pass  

1.4 Delete an event 

successfully 

Click on the ‘delete 

button’  

1. User checks 

that the details 

displayed is 

what he/she 

wants to delete 

2. Click the 

‘delete event’ 

button. 

3. Click ‘cancel’ 

to NOT delete 

event. 

Upon clicking ‘ok’, 

the event will be 

deleted from the 

database.  

User will be 

redirected back to 

deleteEvent.php 

and the event name 

will not be displayed 

there.  

redirected back to 

deleteEvent.php 

and the event 

name not 

displayed there.  

Pass  

 



View All Members Test Plan 
S/

N 

Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

the page display 

the correct 

details when 

user selects and 

clicks on the 

“Volunteers” 

menu bar. 

 

Select “All 

Members” on menu 

bar. 

Click on the 

“Volunteers” option 

Eg, Volunteers 

 

1. Select “All 

Members” on 

menu bar. 

2. Select and 

click on the 

“Volunteers” 

option 

Upon successfully 

selection, the lists of 

volunteers in PI will 

be generated. 

lists of volunteers 

in PI generated. 

Pass 

2.  Validate that 

the page display 

the correct 

details when 

user selects and 

clicks on the 

“Facilitators” 

menu bar. 

 

Select “All 

Members” on menu 

bar. 

Click on the 

“Facilitators” option 

Eg, Facilitators 

 

1. Select “All 

Members” on 

menu bar. 

2. Select and 

click on the 

“Facilitators” 

option 

Upon successfully 

selection, the lists of 

facilitators in PI will 

be generated. 

lists of facilitators 

in PI generated. 

Pass 

3.  Validate that 

the page display 

the correct 

details when 

user selects and 

clicks on the 

“Trainers” 

menu bar. 

 

Select “All 

Members” on menu 

bar. 

Click on the 

“Trainers” option 

Eg, Trainers 

 

1. Select “All 

Members” on 

menu bar. 

2. Select and 

click on the 

“Trainers 

option 

Upon successfully 

selection, the lists of 

trainers in PI will be 

generated. 

lists of trainers in 

PI  generated. 

Pass 

 

Join Event, Comment & GoThere Map 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 
user view an 
event 

Select and click on 
an event from 
viewCalendar.php 

1.  Click on a 
specific project 

 
E.g. “Project 
ONE” 

Display the 
correct project 
event page 

correct project 
event page 

Pass 



2 Validate that 
user can join an 
event 

Click on “Join” on 
the event page 

1.  Click on 
“Join” 
 
 
 
 
 
 
 
 
 
 
 
 
2.  Select rank to 
join as and click 
on “Join” 

User will remain 
on event page 
with a pop-up for 
the user to select 
the rank that he 
wants to join as 
 
The ranks 
available for the 
user to select will 
be lower or 
equivalent to his 
rank 
 
Display “Joined 
event 
successfully. 
Thank you!” 
 
Redirected back 
to event page 

“Joined event 
successfully. Thank 
you!” 
 
Redirected back to 
event page 

Pass 

3 Validate that 
user can 
comment on an 
event 

Enter the 
“Comment” text 
area with an input 

1. Fill in 
“Comment” text 
area with an 
input 
 
2. Click on 
“Post” 

New comment 
posted by user 
will be displayed 
on the top of the 
comment thread 
on the event page 

comment displayed 
on the top of the 
comment thread 

Pass 

3.1 Validate an 
empty 
“Comment” 
text area 

Leave the 
“Comment” text 
area empty 
 

1.  Leave 
“Comment” text 
area blank 

 
2. Click on 
“Post” 
 

User will remain 
on viewEvent.php 
  
Error message 
“*Please enter 
comment” will be 
shown below 
“Comment” text 
area 

Error message Pass 

4.  Validate that 
user can view 
map of the 
event location. 

Click on the address. 1. Click on the 
address 

Event picture will 
be replaced by 
map of the event 
location  

Map displayed. Pass 

 



Change Password Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

user can change 

password 

successfully. 

Enter new password 

and confirm 

password into form 

1. Enter 123456 

into “new 

password” form 

2. Enter 123456 

into “confirm 

new password” 

form 

3. Click submit 

User has changed 

password 

successfully.  

They will be 

redirected to 

index.php page to 

re-login to the 

portal.  

Redirected to 

index.php page to 

re-login to the 

portal. 

Pass 

1.2 Validate that 

field must not 

be empty 

Leave the forms 

blank 

1. Leave the 

forms blank and 

click submit 

Both form will 

display error 

message of 

“required” 

display error 

message of 

“required” 

Pass 

1.3 Validate that 

new password 

and confirm 

new password 

must be of 

exact 

Enter 2 different 

password into the 2 

different forms 

1. Enter 123456 

into “New 

password” form 

2. Enter 1234 

into “confirm 

new password” 

form 

3. Click Submit 

Form will display 

an error message 

of “Error! Please 

reconfirm your 

password again” 

Error message of 

“Error! Please 

reconfirm your 

password again” 

Pass 

1.4 To check that 

both new 

password and 

confirm new 

password have 

at least 6 

characters 

 

Enter any password 

of your choice into 

the form 

 

 

1. Enter 12345 

into “new 

password” form 

2. Enter 12345 

into “confirm 

new password” 

form 

3. Click submit 

Form will display 

an error message 

of “Min. 6 

characters” 

error message of 

“Min. 6 characters” 

Pass 

 



View Participation Record Test Plan 
S/

N 

Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

user can view 

the participated 

project page  

 

Select and Click on 

Participated Projects 

Tab 

 

1. Select and  

click on 

“participation 

Record”  

Upon successfully 

loading, 

participated 

projects page will 

be displayed.  

Participated 

projects page 

displayed. 

Pass 

2.  Validate that 

user can click 

on the 

hyperlinked 

event name 

under ongoing 

project 

Select a specific 

event  and click on 

the “select” button 

under the View 

Schedule 

 

Eg, Primary 5 

Leadership Camp 

1. Select a 

specific event  

2. Click on 

‘hyperlinked 

event name 

under ongoing 

project 

 

Event page of 

selected event 

displayed. 

 

Event page of 

selected event 

displayed. 

 

Pass 

3 

 

Validate that 

user can click 

on the 

hyperlinked 

event name 

under Past 

Projects 

Select a specific 

event  and click on 

the “select” button 

under Past Projects  

 

Eg, Lower Primary 

Bonding Workshop 

1. Select a 

specific event  

2. Click on 

‘hyperlinked 

event name 

under ongoing 

project 

 

Event page of 

selected event 

displayed. 

 

Event page of 

selected event 

displayed. 

 

Pass 

 

 

Add Future Partnership Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 
user can add 
future 
partnership  
 

Enter all fields with 
correct inputs 

1.  Fill in all 
fields with valid 
inputs 

 
2. Click on 
“Send” 

Display “Future 
Partnership added 
successfully. 
Thank you!” 
 
Redirected back 
to Client’s 
Homepage 

Display “Future 
Partnership added 
successfully. Thank 
you!” 
 

Pass 



1.2 Validate an 
empty “Name” 
text field 

Leave the “Name” 
text field empty 
 

1.  Fill in all 
fields except 
“Name” text 
field with valid 
inputs 

 
2. Click on 
“Send” 
 

User will remain 
on 
addFuturePartner
ship.php 
  
“Name” text field 
will be highlighted 
in red and error 
message 
“*Required” will 
be shown 

User remain on 
addFuturePartnersh
ip.php 
 

Pass 

1.3.
1 

Validate an 
empty “Email” 
text field 

Leave the “Email” 
text field empty 

1.  Fill in all 
fields except 
“Email” text 
field with valid 
inputs 

 
2. Click on 
“Send” 
 

User will remain 
on 
addFuturePartner
ship.php 
  
“Email” text field 
will be highlighted 
in red and error 
message 
“*Required” will 
be shown 

User remain on 
addFuturePartnersh
ip.php 
 

Pass 

1.3.
2 

Validate an 
invalid “Email” 
text field input 

Enter the “Email” 
text field with an 
invalid input 

1.  Fill in all 
fields except 
“Email” text 
field with valid 
inputs 
 
2. Fill in “Email” 
text field with 
an input without 
“@” 
 
3. Click on 
“Send” 

User will remain 
on 
addFuturePartner
ship.php 
  
“Email” text field 
will be highlighted 
in red and error 
message “Invalid” 
will be shown 

User remain on 
addFuturePartnersh
ip.php 
 

Pass 

1.4.
1 

Validate an 
empty “Contact 
Number” text 
field 

Leave the “Contact 
Number” text field 
empty 

1.  Fill in all 
fields except 
“Contact 
Number” text 
field with valid 
inputs 

 
2. Click on 
“Send” 
 

User will remain 
on 
addFuturePartner
ship.php 
  
“Contact 
Number” text 
field will be 
highlighted in red 
and error 
message 
“*Required” will 
be shown 

User remain on 
addFuturePartnersh
ip.php 
 

Pass 



1.4.
2 

Validate an 
invalid “Contact 
Number” text 
field input 

Enter the “Contact 
Number” text field 
with an invalid input 

1.  Fill in all 
fields except 
“Contact 
Number” text 
field with valid 
inputs 
 
2. Fill in 
“Contact 
Number” text 
field with a non-
numeric input/ 
8-digit numeric 
input that does 
not being with 
“6”, “8” or “9”/ 
numeric input 
that is not 8-
digits 
 
3. Click on 
“Send” 

User will remain 
on 
addFuturePartner
ship.php 
  
“Contact 
Number” text 
field will be 
highlighted in red 
and error 
message “Invalid” 
will be shown 

User remain on 
addFuturePartnersh
ip.php 
 

Pass 

1.5 Validate an 
empty 
“Subject” text 
field 

Leave the “Subject” 
text field empty 

1.  Fill in all 
fields except 
“Subject” text 
field with valid 
inputs 

 
2. Click on 
“Send” 
 

User will remain 
on 
addFuturePartner
ship.php 
  
Error message 
“*Please enter 
subject” will be 
shown beside 
“Subject” text 
field 

User remain on 
addFuturePartnersh
ip.php 
 

Pass 

1.6 Validate an 
empty 
“Message” text 
area 

Leave the 
“Message” text area 
empty 
 

1.  Fill in all 
fields except 
“Message” text 
area  with valid 
inputs 

 
2. Click on 
“Send” 
 

User will remain 
on 
addFuturePartner
ship.php 
  
Error message 
“*Please enter 
message” will be 
shown beside 
“Message” text 
area 

User remain on 
addFuturePartnersh
ip.php 
 

Pass 

 

Add Testimonial Test Plan 
S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 



1 Validate that 

user can write a 

testimonial  

 

Enter all the 

various fields 

correctly 

 

 

1. Enter all the 

required fields 

2. Click Submit. 

Display an ‘add 

testimonial’ 

success message 

User will be 

directed to add 

client_homepage.

php 

Display an ‘add 

testimonial’ success 

message 

User will be 

directed to add 

client_homepage.p

hp 

Pass 

1.2 Validate an 

empty “add 

testimonial” 

field 

Leave the text area 

field empty 

 

1. do not enter 

anything 

2. Click submit. 

 

User will remain 

on 

addtestimonial.ph

p  

Display of error 

message: Please 

key in message 

User will remain on 

addtestimonial.php  

Display of error 

message: Please key 

in message 

Pass  

1.3 Validate that 

only client can 

add testimonial 

Client login 1. Client login 

2. Client is able to 

view “add 

testimonial” on 

the header” 

3. Add a 

testimonial 

A client login and 

will be able to 

“add a 

testimonial” 

A sales personnel 

will not be able to 

add a testimonial 

A client login and 

will be able to “add 

a testimonial” 

A sales personnel 

will not be able to 

add a testimonial 

Pass  

1.4 Validate that 

when the 

admin approve 

testimonial, it 

will be shown 

on the page 

Refresh your 

browser  

or 

click on the home 

under the 

navigation bar  

Refresh your 

browser  

or 

click on the home 

under the 

navigation bar 

The approved 

testimonial will be 

shown on the 

client home page. 

The approved 

testimonial will be 

shown on the client 

home page. 

Pass  

 

 

 

 



FORUM (Community Sharing) 

Create Category Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

create new 

category 

 

Click on “New 

Category” 

 

 

1. Enter 

description field 

2. Enter name 

field 

3. Click on Submit 

button 

User will be 

directed to new 

category page  

User will be 

directed to new 

category page 

Pass 

1.2 Validate that 

client cannot 

create new 

category   

No “New Category” 

icon is shown on 

client account 

 

No “New 

Category” icon is 

shown on client 

account 

 

No “New 

Category” icon is 

shown on client 

account 

 

No “New Category” 

icon is shown on 

client account 

 

Pass  

1.3 Validate an 

empty “Name” 

field 

Leave the event 

name field empty 

 

1. Enter 

description field 

except ‘name’ 

2. Click on 

submit. 

User will remain 

on new category 

page 

Display of error 

message: 

Required field 

User will remain on 

new category page 

 

Pass 

1.4 Validate an 

empty 

“description” 

field 

Leave the 

description field 

empty 

 

1. Enter all the 

required fields 

except 

‘description’ 

2. Click on 

submit. 

User will remain 

on new category 

page 

Display of error 

message: 

Required field 

User will remain on 

new category page 

 

Pass  

 

Edit Category Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can edit 

category 

Click on “Edit 

Category” 

1. Enter 

description field 

2. Enter name 

Changes will be 

shown  

User will be 

Changes will be 

shown  

User will be 

Pass 



  

 

field 

3. Click on Submit 

button 

directed to new 

category page  

 

directed to new 

category page  

 

1.2 Validate that 

client cannot 

edit category   

No “Edit Category” 

icon is shown on 

client account 

 

No “Edit 

Category” icon is 

shown on client 

account 

 

No “Edit Category” 

is shown on client 

account 

 

No “Edit Category” 

is shown on client 

account 

 

Pass  

1.3 Validate an 

empty “Name” 

field 

Leave the event 

name field empty 

 

1. Enter 

description field 

except ‘name’ 

2. Click on 

submit. 

User will remain on 

edit category page 

Display of error 

message: Required 

field 

User will remain 

on edit category 

page 

 

Pass 

1.4 Validate an 

empty 

“description” 

field 

Leave the 

description field 

empty 

 

1. Enter all the 

required fields 

except 

‘description’ 

2. Click on 

submit. 

User will remain on 

edit category page 

Display of error 

message: Required 

field 

User will remain 

on edit category 

page 

 

Pass  

 

Create Topic Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

create  topic 

 

Click on one of the 

existing topics 

 

 

1. Click on “New 

Topic” Icon 

2. Fill in “Title” 

Field 

3. Fill in “Message” 

Field 

New topic will be 

added 

User will be 

directed to topic 

page  

 

New topic will be 

added 

User will be 

directed to topic 

page  

 

Pass 



1.2 Validate that 

client can 

create  topic 

Click on one of the 

existing topics 

 

 

1. Click on “New 

Topic” Icon 

2. Fill in “Title” 

Field 

3. Fill in “Message” 

Field 

New topic will be 

added 

User will be 

directed to topic 

page  

 

New topic will be 

added 

User will be 

directed to topic 

page  

 

Pass  

1.3 Validate an 

category with 

no topic  

Click on the empty 

category 

1. Click on the 

empty category 

Display message 

“ this category 

does not have 

topic” 

Display message 

“ this category 

does not have 

topic” 

Pass  

1.4 Validate an 

empty “Title” 

field 

Leave the “Title” 

field empty 

 

1. Enter message 

field except ‘name’ 

2. Click on submit. 

User will remain 

on create topic 

page 

Display of error 

message: 

Required field 

User will remain on 

create topic page 

 

Pass  

1.5 Validate an 

empty 

“Message” field 

Leave the 

“message” field 

empty 

 

1. Enter the name 

field except 

‘description’ 

2. Click on submit. 

User will remain 

on create topic 

page  

Display of error 

message: 

Required field 

User will remain on 

create topic page  

 

Pass  

 

Edit Topic Message Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

client can edit 

personal topic 

message  

 

Click on “Edit” icon 

within the specific 

in the specific 

category 

 

 

1. Click on the 

“Edit” Icon 

2. Enter changes in 

the “Message” 

field 

3. Click on Submit 

button 

Changes will be 

shown  

User will be 

directed to edit 

category then 

prompt to go back 

to read topic page  

 

Changes is shown  

User is  directed 

to edit category 

then prompt to go 

back to read topic 

page  

 

Pass 



1.1 Validate that 

admin can edit 

all topic 

message  

 

Click on “Edit” icon 

within the specific 

in the specific 

category 

 

 

1. Click on the 

“Edit” Icon 

2. Enter changes in 

the “Message” 

field 

3. Click on Submit 

button 

Changes will be 

shown  

User will be 

directed to edit 

category then 

prompt to go back 

to read topic page  

 

Changes is shown  

User is  directed 

to edit category 

then prompt to go 

back to read topic 

page  

 

Pass 

1.2 Validate that 

client cannot 

other 

individuals 

topic message 

No “Edit” icon is 

shown on client 

account 

 

No “Edit” icon is 

shown on client 

account 

 

No “Edit” icon is 

shown on client 

account 

 

No “Edit” icon is 

shown on client 

account 

 

Pass  

1.3 Validate an 

empty 

“Message” field 

Leave the message 

field empty 

 

1. Leave 

“message” field 

empty 

2. Click on submit. 

User will remain on 

edit topic message 

page 

Display of error 

message: Required 

field 

User will remain 

on edit topic 

message page 

 

Pass  

 

Reply Personal Message Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can reply 

personal 

message 

 

Enter reply 

message  

1.Click on “Your 

Message”  

2.Click on the 

existing personal 

message 

3. Enter reply 

message 

4. Click on “Send” 

icon 

Prompt to go back 

to the specific page 

where new 

personal message 

is added 

Personal message 

is added 

Prompt to go 

back to the 

specific page 

where new 

personal message 

is added 

Personal message 

is added 

Pass 



1.2 Validate that 

client can reply 

personal 

message 

 

Enter reply 

message  

1.Click on “Your 

Message”  

2.Click on the 

existing personal 

message 

3. Enter reply 

message 

4. Click on “Send” 

icon 

Prompt to go back 

to the specific page 

where new 

personal message 

is added 

Personal message 

is added 

Prompt to go 

back to the 

specific page 

where new 

personal message 

is added 

Personal message 

is added 

Pass  

1.3 Validate that 

recipient 

receive sent  

personal 

message 

 

Login in as the 

recipient account 

1.Click on “Your 

Message” 

An unread message 

is added on 

recipient ‘s un read 

message section 

An unread 

message is added 

on recipient ‘s un 

read message 

section 

Pass 

1.4 Validate that a 

unread 

message is 

added on 

recipient ‘s un 

read message 

section 

Login in as the 

recipient account 

Login in as the 

recipient account 

An increase of 

unread message 

count besides 

“Your Message” 

An increase of 

unread message 

count besides 

“Your Message” 

Pass  

1.5 Validate that a 

“message” 

reply field  

Leave “reply 

message” field 

empty 

1. Leave “reply 

message” field 

empty 

2. click on send 

It remains at the 

read personal 

message page 

Display error 

message 

It remains at the 

read personal 

message page 

 

Pass  

 

Reply Topic Message Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

reply topic 

message 

Enter “Message” 

 

 

1. Click on one of 

the existing 

categories  

2. Click on one of 

New message for 

the topic within the 

specific category 

will be added 

New message for 

the topic within 

the specific 

category will be 

Pass 



 the topics in 

category 

3. Click on “reply” 

icon 

4. Enter “Message” 

5. Click on “Submit” 

User will be 

directed to specific 

read topic page  

 

added 

User is directed 

to specific read 

topic page  

 

1.2 Validate that 

client can reply 

topic message 

Enter “Message” 

 

 

1. Click on one of 

the existing 

categories  

2. Click on one of 

the topics in 

category 

3. Click on “reply” 

icon 

4. Enter “Message” 

5. Click on “Submit” 

New message for 

the topic within the 

specific category 

will be added 

User will be 

directed to specific 

read topic page  

 

New message for 

the topic within 

the specific 

category will be 

added 

User is directed 

to specific read 

topic page  

 

Pass  

1.3 Validate an 

empty 

“Message” 

field 

Leave the 

“Message” field 

empty 

 

1. Leave “Message” 

empty 

2. Click on submit. 

User will remain on 

create topic page 

Display of error 

message: Required 

field 

User will remain 

on create topic 

page 

 

Pass  

 

Search Forum by Author Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

search forum 

by Author 

 

Select “ By Author” 

 

 

Type in the specific 

input regarding the 

Author 

List of Author 

regarding the 

user’s input will be 

displayed  

List of Author 

regarding the 

user’s input will 

be displayed 

Pass 

 



1.2 Validate that 

client can 

search forum 

by Author 

 

Select “ By Author” 

 

 

Type in the specific 

input regarding the 

Author 

List of Author 

regarding the 

user’s input will be 

displayed  

List of Author 

regarding the 

user’s input will 

be displayed 

Pass 

 

1.3 Validate that 

search input is 

not empty 

Left the textbox 

blank 

Click on submit  it directly to 

searchResult.php  

display of error 

message: “please 

input search 

details” 

it directly to 

searchResult.php  

display of error 

message: “please 

input search 

details” 

pass 

 

Search Forum by Topic Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

search forum 

by topic 

 

Select “ By Topic” 

 

 

Type in the specific 

input regarding the 

topic 

List of topics 

regarding the 

user’s input will be 

displayed  

List of topics 

regarding the 

user’s input will 

be displayed  

Pass 

 

1.2 Validate that 

client can 

search forum 

by topic 

 

Select “ By Topic” 

 

 

Type in the specific 

input regarding the 

topic 

List of topics 

regarding the 

user’s input will be 

displayed  

List of topics 

regarding the 

user’s input will 

be displayed  

Pass 

 

1.3 Validate that 

search input is 

not empty 

Left the textbox 

blank 

Click on submit  it remains on the 

search.php  

display of error 

message: “please 

input search 

details” 

it directly to 

searchResult.php  

display of error 

message: “please 

input search 

details” 

pass 

 

 



Search Forum by Category Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

search forum 

by Category 

 

Select “ By 

Category” 

 

 

Type in the specific 

input regarding the 

Category 

List of Categories 

regarding the 

user’s input will be 

displayed  

List of Categories 

regarding the 

user’s input will 

be displayed  

Pass 

 

1.2 Validate that 

client can 

search forum 

by Category 

 

Select “ By 

Category” 

 

 

Type in the specific 

input regarding the 

Category 

List of Categories 

regarding the 

user’s input will be 

displayed  

List of Categories 

regarding the 

user’s input will 

be displayed  

Pass 

 

1.3 Validate that 

search input is 

not empty 

Left the textbox 

blank 

Click on submit  it remains on the 

search.php  

display of error 

message: “please 

input search 

details” 

it directly to 

searchResult.php  

display of error 

message: “please 

input search 

details” 

Pass 

 

 

View Forum User Profile Test Plan 

S/N Description Test Inputs Test Procedure Expected Results Actual Results Pass / 

Fail 

1 Validate that 

admin can 

personal 

profile 

 

Click on 

“Username” 

1. Click on 

“Username” 

User will be 

directed to profile 

page 

Display profile 

details 

User is directed to 

profile page 

Display profile 

details 

Pass 

1.2 Validate that 

client can view 

personal 

profile 

Click on 

“Username” 

 

1. Click on 

“Username” 

 

User will be 

directed to profile 

page 

Display profile 

details 

User is directed to 

profile page 

Display profile 

details 

Pass  



1.3 Validate that 

admin can  

view all forum 

user profile 

 

Click on 

“Username” 

Click on list of user 

1. Click on 

“Username” 

2. Click on list of 

user 

User will be 

directed to user 

page 

Display all users 

profile details 

User is  directed 

to user page 

Display all users 

profile details 

Pass 

1.4 Validate that 

client can  

view all forum 

user profile 

Click on 

“Username” 

Click on list of user 

1. Click on 

“Username” 

2. Click on list of 

user 

User will be 

directed to user 

page 

Display  all users 

profile details 

User is directed to 

user page 

Display all users 

profile details 

Pass  

 

 

 

 


