
 

TEAM WILLING HARTS 

CLIENT MEETING 6, 3 Jan 2017 

Date 3 Jan 2017 

Time 8:00pm  

Venue Harts salon@Tan Quee Lan, Bugis 

Attendees Mr. Noel Ng, Haja Reethwan, Low Kang Li, Kim Nakyung, Quek Qiao Hui 

 

Mr. Noel Ng got back to the team and proposed the software he was using while he was working as an 

apprentice at other hair salon. He told the group that last time employees used to create their customer 

appointments using a “Book Now” function on a particular Facebook page which links the users to an 

application to book appointments. The team will take this function into consideration and ask Professor Steven 

tomorrow during the supervisor meeting. 

The team also asked Noel if he thinks a mobile application was necessary, to which he responded as long as 

the application is usable on his mobile phone when he is not in the salon, and usable on the computer when 

he is in the salon. He added that it would definitely be more convenient, however, as for now he is satisfied 

with a mobile responsive application. As such, the team will be looking into other technical complexities such 

as collaborative filtering algorithm, business intelligence and syncing of iPhone/Android calendar with the HMS 

system.  

The team also briefly explained about what deployment was and notified Noel that under the advice of the 

professor they will be shifting the deployment to other deployment platforms so that he will be able to 

purchase his own domain if he would like to. Currently, the team is looking to explore AWS and will notify him 

again once it is finalised. 

Noel also added that he would like to track the number of customer returns and the number of return and 

walk-in customers taken by each hairstylist. 

The meeting adjourned at 8.35pm. These minutes will be circulated and adopted if there are no amendments 

reported in the next three days. 
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