
UAT 1A (Talents) 
 
Tasks: 

1. Profile 
- Scenario: As a Year 3 Undergraduate from SMU School of Information Systems, you 

are starting to be concerned over your career prospects. You realised that there are 
many things that you don’t know about your industry. Hence, you decided to try out a 
mentoring website called “Samaritern” that your friend, Tommy has recently 
recommended. 
 
a. Register 
b. Change your profile picture 
c. Fill up all the profile sections 

 
2. Find mentor 
- Scenario: You decided to look for a mentor that specialises in the IT industry. Tommy 

recently met up with a mentor and he recommended Kelly Lim. 
 

a. Find Kelly Lim and add her to your list of favourite mentors 
b. Join Kelly Lim’s mentoring session on Thursday 
c. Find Alan Yap and send an enquiry message about his Monday session 
d. Give feedback to Kelly Lim 

 
 
 
 
 
Post-Test Questionnaire: 

1. [FOR ALL TASKS] How easy was it complete the following tasks. Rate 1 to 10? 
2. Rate your overall user experience.1 to 10 
3. Assuming you want to join a mentoring session, which would you prefer? Why? 

a. 3 mentors to 3 talents 
b. 2 mentors to 4-6 talents 
c. 1 mentor to 2-4 talents 
d. 1 mentor to 1 talent 

4. Which do you prefer? Having a mentoring session in a predetermined venue (eg 
classroom) OR Arrange the venue separately with your mentor(s) and fellow 
mentee(s) 

5. [Task 1C] What other details/sections do you think should be added for your profile? 
6. [Task 2A] What are some of the characteristics do you look out for in mentors? 
7. [Task 2D] What other feedback would you like to give to the mentor? 
8. After a mentoring session, what feedback would you like to see from your mentor? 
9. What will make you use our platform? 

 



UAT 1B (Mentors) 
 
Tasks: 

1. Profile 
- Scenario: As someone who has been working in the industry for many years. You 

realise that undergraduates these days lack the skills and exposure required for the 
jobs. A colleague of yours, Tommy recommended a website that facilitates mentoring 
sessions. Interested, you decided to try out “Samaritern” 
 
a. Register 
b. Change your profile picture 
c. Fill up all the profile sections 

 
 

2. Create mentoring session 
- Scenario: You want to create a mentoring session since you are relatively free this 

week 
 

a. Create a mentoring session on Friday, 28th Sept 7-8pm 
b. Try a different way to create a mentoring session on Thursday, 27th Sept. 8pm 
 

3. Combine mentoring session 
- Scenario: After your first mentoring session, you feel it will be more productive to 

have more than one mentor in a mentoring session. So you decided to try out 
combining sessions with other mentors. 
 
a. Join session with Kim Bom Soo & Mark Cruz on Thursday, 27th Sept. 5-6pm 
 

4. Feedback to talents 
- Scenario: After finishing a mentoring session with Samuel, you decided to read 

Samuel’s review about your mentoring session. On top of that, you want to give him 
some feedback for his growth.  

 
a. Read review from Samuel 
b. Give feedback to Samuel 

 
 
Post-Test Questionnaire: 

1. [FOR ALL TASKS] How easy was it complete the following tasks. Rate 1 to 10? 
2. Rate your overall user experience.1 to 10 
3. Assuming you want to create a mentoring session, which would you prefer? Why? 

a. 3 mentors to 3 talents 
b. 2 mentors to 4-6 talents 
c. 1 mentor to 2-4 talents 
d. 1 mentor to 1 talent 



4. How do you think we can improve our feedback system?  
a. From mentor to mentee 
b. From mentee to mentor 

5. Which do you prefer? Having a mentoring session in a predetermined venue (eg 
classroom) OR Arrange the venue separately with your mentee(s) and fellow 
mentor(s) 

6. [Task 1C] What other details/sections do you think should be added for your profile? 
7. [Task 2 & 3] How can we improve your user experience for these segments 

specifically? 
8. Are you open to the idea of combining a mentoring session with other mentors? What 

factor(s) do you think should determine the combining of sessions? (Example: 
Common timing)? 

9. For combine session, should the website ask for mentor’s approval or assume that 
any mentoring session can be combined? 

10. How can we encourage more talents to use our platform? 
11. What will make you want to use our platform? 

 
 
 
 


