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Function 1: Register 

S/N Issues Suggested improvements/ Comments 
1 No success message after a successful registration. There should have been a success message after a successful 

registration. 

2 Confirm Password Field is missing. We will add one more Confirm Password Field. 

 

Function 2: Login 

S/N Issues Suggested improvements / Comments 
1 Maybe have a function where the user is able to reset his password should he 

forget it. 
May implement this for better usability. 
 

2 Maybe have auto login after registering.  

3 Can’t see the Register button clearly. Change the font color. 

Function 3: Nearby 

S/N Issues Suggested improvements/ Comments 
1 No Home button at Nearby Place page. 

 
Add the Home button 

2 Messy Pop-up for check-in. Bold certain words. 

3 The alert is too slow!  We will work on the speed of the app. 

 

Function 4: Stories 

S/N Issues Suggested improvements/ Comments 
1 Text area for adding stories is too small. Change to text area so the box looks bigger. 

2 The Add Story function was not intuitive as I thought I’d have to add it from 
“Story” page. 

Good comment, noted. We could add an Add Story link in the 
Stories section. 

3 For own stories, my own username need not be there since it’s my own story 
posted. 

Noted. We can remove the username for own stories. 
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4 Delete and Edit pop-up is unable to be cancelled. User has to either press on 
Delete or Edit to exit the pop-up. 

Should be able to tap outside the pop-up to cancel it. 

5 Category is irrelevant. We will remove category from Add Story page. 

6 To delete my stories, I would need to expand the story before being able to 
delete it. Too confusing! 
 
I suggest you guys should show the Edit and Delete buttons at the side of the 
story, else these functions won’t be obvious. 

Noted. We will change the UI. 

7 At present, the list of stories being presented is very cluttered! Maybe show top 10. 

8 There isn’t any request for confirmation when I want to add a story! It adds 
directly! 

Add a request for confirmation when adding a story. 

9 Stories aren’t organized. Have “chapters”. 

 

Function 5: Trading Relics 

S/N Issues Suggested improvements / Comments 
1 Information about current scroll account is not shown.  Should indicate the number of remaining scrolls in the account 

balance, and indicate the no. of scrolls minus cost. 

2 Making trade, notification of completion of trade appears while the “spinning” 
still occurs (trade in progress). 

 

3 The naming of “Trading Post” is not clear. Should rename it to “Market Place” or “Trade your Relic here”. 

4 The process of trading is not clear. Have a simple user guide, indicating how to trade, what is relic. 

5 Relic description is not shown. Have expandable relic description. 

 

Function 6: Map 

S/N Issues Suggested improvements / Comments 
1 The peg should be more intuitive that it can be clicked.  Solved using “>”. Alternatively, could have a one-liner that says 

“Click on Pop-Up bubble to view info about a heritage site.” 
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Function 7: Settings 

S/N Issues Suggested improvements / Comments 
1 Password mismatch error is misleading. There is a Password mismatch error 

displayed even when the user has input matching passwords in the “Enter New 
Password” and “Confirm New Password” fields.  

The bug is that there is only this one error message and the bug 
is caused by new password being less than 5 characters long. 
Thus, there needs to be a notice that the min password length is 
5 characters. 

2 Change password: To be able to type in existing password for security. We will implement another field for user to confirm his new 
password. 

3 No confirmation of changed password. Add a success message that password has been changed. 

 

Function 8: General 

S/N Issues Suggested improvements / Comments 
1 The concept of having a Home Button seems to be outdated. Try using a Navigation drawer (Android) or a Navigation Bar at 

the bottom of screen (Apple) 

2 My username should be displayed throughout the app. Noted 

3 No indication of website in the mobile app. Should have a small icon to indicate presence of the website. 

4 There is no sequence to the app. Everything is everywhere and I need to get back 
to the landing page to get to another section! 

 

5 User pressed the Back button continuously and realized that the logout button 
doesn’t appear! 

 

6 App takes too long to load!  

 

 


