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Pody of Dipliryment 2

12 MITB Students



POD 2
SCOPE

Scope

| Login and OTP Verification
2 Complete Pre-Quiz

3 Check Account Balance

4 Add Beneficiary

5 Transfer Funds

6 View Aggregated Expenses
7 Viewing of Scoreboard

8 Complete Post-Quiz



POD 2
RESULTS

Pre-Quiz Results Post-Quiz Results

User {out of 10) (out of 10) B EASE OF USE
1 9 10 +11.1
2 5 5 +40.0 4.3/5.0
3 1 a +700%
4 2 7 +250%
. = = T Ul DESIGN
6 5 7 +40.0% 4.6/5.0
7 7 8 +14.3%
8 6 9 +50.0%
; : 7 16.7% EFFECTIVENESS IN
10 5 5 +20.0%
11 6 8 +33.3% LEARNING
12 7 7 +14.3% 4 7/5.0
Average 3.42 7.5 +38.5%




Pryody of, 1 eployment; s

38 Retail Banking Students



POD 3
SCOPE

Scope

| Login and OTP Verification
2 Complete Pre-Quiz

3 Check Account Balance

4 Add Beneficiary

5 Transfer Funds

6 View Aggregated Expenses
7 Viewing of Scoreboard

8 Complete Post-Quiz



POD 3

RESULTS
User Pre-Quiz Results Post-Quiz Results Change /
(out of 10) (out of 10) %

1 3 5 66.7%

2 ) 8 33.3%

3 7 7 0.0%

4 5 8 60.09%

5 6 7 16.7%

6 6 9 50.0%

: - . Sh0% EASE OF USE
8 4 G 50.0%

- . : ol 4.0/5.0

10 4 6 50.0%

1l 5 6 20.0%

12 5 7 40.0%

13 7 6 14.3% UI DESIGN
14 4 7 75.0%

16 6 6 0.0%

17 7 7 0.0%

18 4 6 50.0%

19 6 6 0.0% EFFECTIVENESS IN
20 2 6 200.0%

21 2 5 250.0% LEARNING
22 6 6 0.0%

23 7 7 0.0% 4.1/5.0

24 5 7 40.0%

Pt 4 5 25.0%

26 5 8 60.0%

27 4 6 50.0%

28 6 5 -15.7%

29 3 G 200.0%

30 3 5 66.7%

Average 477 6.27 31.5% R




Aucilionty v {imaly

Plan for an hour presentation with the following suggested agenda
1 Intro & Why are you doing this? Value add (5 mins)

2 Demo (run a scenario, not go through each function). A role play will make it more
interesting (15 mins)

3 Technical complexity (architecture diagram or algorithms) (5 mins)

4 User test results (charts and analytics) (3 mins)

5 Project management (plan vs actual). Risks and change management. (5 mins)

6 X factor and future plans/handover (2 mins)

7 Reflection and learning outcome. (2 mins)



