
Sponsor Meeting Minutes 4 
Date:  26 June 2018 
Time: 1900H 
Venue:  Online conference  
  
Attendees(Sponsor): Jay, Boon Chong 
Attendees(Member): Liu Jie, Jianan, Zhihao, Jonathon 
Absent: Xiaohang 

Agenda 
1. Handle exception 
2. Guide user on Portnet Community System  
3. Change HTTPS to Web socket between the Chatbot and NLP model 
4. Communication protocol for Portnet authentication 
5. Updates 
6. Feedback 
7. Change/New requirements 

Notes, issues, decisions 
1. Two ways of handling exceptions. 

a. When the Chatbot doesn’t understand the question, return the top 3 
questions with up to 70% similarity to the original question. 

b. When the user talking things that’s non-relevant to Portnet, low 
priorities using Dialogflow to handle normal conversations.  

2. Requirements of guide user on Portnet Community System 
a. Minimum requirement is identifying the exact user guide the user is 

looking for, and return the link of user guide.  
b. More advanced is to guide user step by step.  

3. Require using HTTP/HTTPS between the Chatbot and NLP model as PSA 
doesn’t use web socket and they have no way to test it. 

4. When calling APIs, the Chatbot extract the session cookie from Portnet login. 
a. Process: Login to Portnet, session cookie generated, Chatbot extract 

the cookie to do authentication and then direct the API through 
HTTPS.  

5. Updates by the team 
a. Updated the NLP Library  
b. Show Chatbot UI 
c. Update the team progress and task metrics 

6. Feedback from Sponsor 
a. Chatbot UI 

i. Change the Chatbot profile photo to an office lady 
ii. Keep the colors as orange, blue and white, these are the 

Portnet’s colors 
iii. Chatbot name: Ask Rena 
iv. The size of the conversation window should keep small ideally 
v. Display “...” when the Chatbot is doing the backend matching 



b. Chatbot reply 
i. Keep information concise, do not give long reply 

7. Change and new requirements 
a. Swop API module and Feedback module in function category, now 

API module is the primary function and Feedback module is 
secondary function 

b. No need to identify which kind of user when return user guide as 
there’s no sensitive information in the user guide  

c. Three types of users overlap, API calling will be more difficult 
i. Base on the input, call the correct API. the API will do the 

necessary authentication.  
d. When calling the API, as long as the user enter the valid information, 

the user will get the results 
e. Priority Shipping line/Agent and Trucker’s API, Shippers can do at the 

later stage.  
The meeting was adjourned at 2000H. These minutes will be circulated and adopted             
if there are no amendments reported in the next three days.  

Next meeting scheduled on 10 July (Tuesday) at 1900H. 

 

Prepared by Liu Jie 

Vetted and edited by Zhang Zhihao 

 

 

 


