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1. Objectives 

The objectives of this user testing are to understand the intuitiveness, ease of using the application, as 

well as to get feedback from users on the design and layout of the application on all two platforms 

(Android and web). 

The list below shows the functions that we are testing for this user testing: 

1. Login 2FA 

2. View account information 

3. View transaction history 

4. Fund transfer 

5. QuikPay (for Android only) 

6. Add new payee 

7. Remove existing payee 

Through this user testing, we aim to find out: 

1. How does user find the login 2FA using QR code instead of the conventional hardware token? 

2. Is the QuikPay function intuitive enough? 

3. Can the user use the Fund Transfer function with ease? 

4. How easy it is for the user to navigate through the whole application? 

5. How does the user feel about the layout and design of our application? 

6. What are the user's emotions when using the application? 

7. What are the user's general impressions of the application? 

 

2. Participants, Timing and Venue held 

We plan to have 20 participants for this user testing, with 10 participants assigned to each testing 

platform. It will be held at Singapore Management University on 19 – 20 September 2013 (Thursday – 

Friday) from 10am to 7pm. Each participant is estimated to take half an hour to complete the user 

testing. 

3. Implementation 

Participants will be welcomed to the user testing by the facilitator. Thereafter, participants will be given 

a brief overview of the application and given a list of tasks they need to complete. Participants will be 

required to complete all tasks, without the guidance of the facilitator. However, the participants can ask 



the facilitator for help should they face any problems and such instances will be recorded down on the 

Observation Sheet provided. 

After going through the user testing of the application, participants are required to do an evaluation of 

the application on the Questionnaire provided. Participants are encouraged to discuss any problems 

they encounter with the facilitator. 

The User Testing will end after the participants complete the Questionnaire. The facilitator will then 

thank the participants for their time and feedback provided. 

4. Roles and Responsibilities 

Name Role Responsibilities 

Yan Ni/Qian 
Hui/Qingmin/ 
KaiLin 

Facilitator Introduce the application. Give instructions, provide help and guidance 
to the participants, observe how participants carry out User Testing 
and record down the necessary information on the Observation sheet. 

Qian Hui Photographer Take any photographs required for the User Testing 

Qian Hui Collator Collate and organize all the User Testing results 

 

5. Logistics 

No. Item Provided by Quantity 

1 Digital Camera Qian Hui  1 

2 User Testing Forms Qian Hui 20 

 

6. Data Collection and Analysis 

Data will be collected using the Questionnaire provided by the team which participants are required to 

fill it up after going through the application, and the facilitator’s Observation Sheet. 

After the collection of all the data required, the team will collate and organize the raw data into 

appropriate tables and give a summary of the results of this user testing. 

7. Follow up 

Yan Ni (lead UI for RMB) and Qingmin (lead UI for RIB) will make the appropriate changes based on the 

feedback we have acquired for this user testing. 


