
                

 

 

 

 

 

 

 

User Testing 1 
Summary of UT 1 Results 

 

 

 

 

 

 

 

 

 

 

 



Mobile Banking (Android) 
Feedback gathered on using QR code as login 2FA instead of hardware token. 

Occurrences Comments 

3 Easier to use 

4 More convenient 

4 Concerned about security issues 

Most users have given positive feedback about using QR code such as increased convenience and ease 

of use. However, several users also point out the lack of security of QR code as it does not generate a 

dynamic password unlike the hardware token. 

Ratings for ease of using QR code as login 2FA 

Average rating: 4.9 

Ease of using QR code is very easy among users. 

Feedback gathered for Account Summary page 

Layout 

Occurrences Comments 

5 Clear, clean and simple 

5 Easy to navigate, user-friendly 

Design 

Occurrences Comments 

5 Good use of bright colours 

2 Appropriate font size 

2 Clear and easy-to-understand design 

 

Generally positive feedbacks are given for Account Summary page. Most users liked the use of bright 

colours and had no problem deciphering the information presented on this page. 

 

 

 



Feedback gathered for Transaction History 

Layout 

Occurrences Comments 

5 Clear, easy to use and understand 

3 Clean and neat 

Design 

Occurrences Comments 

2 Clean, neat and simple 

Most users have no issue with the layout and design of Transaction history. 

Ratings for ease of using Quikpay 

Average rating: 4.8 

Ease of using QuikPay is deemed to be very easy among the users. 

Ratings for ease of using standard funds transfer 

Average rating: 4.8 

Ease of using standard funds transfer is deemed to be very easy among the users. 

Ratings for ease of adding a payee function 

Average rating: 4.7 

Ease of adding a payee is deemed to be very easy among the users. 

Ratings for ease of deleting a payee function 

Average rating; 4.0 

Ease of deleting a payee is deemed to be easy among users. However, some users had feedback that 

mention the lack of intuitiveness and instructions required for the delete payee function. 

Ratings for ease of navigating through the application 

Average rating: 4.4 

Ease of navigating through the whole application is deemed to be easy among users. 

 

 

 



Points that users like about the application 

Occurrences Comments 

8 Easy to use/navigate 

2 Colourful interface 

Many users reflect that our application is clear, straightforward and easy to use. Some mentioned that 

they like the bright colour scheme we implemented. 

Points that users dislike about the application 

Occurrences Comments 

3 Problems deleting payee 

2 Security issue with QR code login 2FA 

Many users reflect that they had problems deleting the payee as the function is not obvious. Security 

issue is another point brought up by users for the usage of QR code login 2FA. 

General impressions of the application 

Occurrences Comments 

6 User-friendly, easy to use 

2 Attractive, trendy 

Many users had feedback that our application is relatively easy to use and is able to navigate without 

any major issues. Some commented that they like the trendy feel the application gives. 

 

 

 

 

 

 

 

 

 



Internet Banking 
Feedback gathered for Account Summary 

Layout 

Occurrences Comments 

2 Lost, confused 

1 Awkward layout 

1 Easy to locate buttons 

Design 

Occurrences Comments 

3 Difficulty in reading grey fonts 

2 Design is comfortable for the eyes 

A variety of feedbacks from users on Account Summary were collected. The difficulty in reading grey 

fonts stood out the most among the other feedbacks collected. 

Feedback gathered for Transaction History 

Layout 

Occurrences Comments 

3 Clear, neat and consistent 

Design 

Occurrences Comments 

3 Inappropriate font style and size 

A variety of feedbacks from users on Transaction History were collected. The inappropriate font size 

stood out the most among the other feedbacks collected. Users commented that font size used is too 

small to read. 

Ratings for ease of using standard funds transfer 

Average rating: 3.9 

Ease of using standard funds transfer is deemed to be relatively easy among the users.  

 

 



Ratings for ease of adding a payee function 

Average rating: 3.7 

Ease of adding a payee is deemed to be relatively easy among the users. Users suggested clearer 

segmentations to increase ease of usage. 

Ratings for ease of deleting a payee function 

Average rating; 4.4 

Ease of deleting a payee is deemed to be easy among users.  

Ratings for ease of navigating through the application 

Average rating: 3.0 

Ease of navigating through the whole application is deemed to be moderately difficult among users. 

Users commented that the segments of the web application are unclear.  

Points that users like about the application 

Occurrences Comments 

4 Easy to navigate 

3 Design is neat and clean 

Many users commented that it is easy to navigate the web application. The basic neat design is well-

liked by the users. 

Points that users dislike about the application 

Occurrences Comments 

3 Font readability issue 

2 Too much white space 

Some users reflect that they had problems reading the font due to its size and it being grey in colour. 

Few users reflect that there is too much white space for some pages. 

General impressions of the application 

Occurrences Comments 

4 Easy to use 

Users had feedback that our application is relatively easy to use.  

 


