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Introduction	  
Dear Participant, 
 
Thank you for agreeing to participate in our user test! Your feedback is extremely valuable to us and we appreciate the time and 
effort you took to come down and support us. J 
Please read the instructions and proceed on with the test cases and feel free to approach us should you encounter any difficulty. 

Background	  
"Count Me In" is a mobile application that allows users to conveniently receive socially relevant e-coupons that will enhance their 
shopping experience. It aims to provide discounts that are relevant to shoppers and will also enhance the shopping experience 
through the indoor navigation functionality   

Rating	  Scale	  
Please use the following scale as a guide when answering the questionnaire 

Very difficult Difficult Neutral Easy Very easy 

1 2 3 4 5 

Test	  Cases	  
S/N Functionality Goals/Instructions to User Rating [How easy is it 

to complete the test?] 
Remarks 

1 Login with Facebook Please login with your Facebook account  1      2      3      4      5  

2 View Latest e-coupons 
Please browse through the application and find 
where the latest e-coupons are.  

1      2      3      4      5 
 

3 
View Categories 
(browse e-coupon by 
category) 

Now, you would like to search for dining e-coupons, 
please find e-coupons that fulfill your criteria 1      2      3      4      5 
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4 Share Me  
You would like to share your favourite e-coupon with 
your friends, please share it on Facebook 

1      2      3      4      5 
 

5 Add to Favourites 
You plan to use The Basement e-coupon that you 
have found for later, store it somewhere where you 
can access easily later 

1      2      3      4      5 
 

6 
Push notification to 
view recommended e-
coupons 

Now, please exit the SR (imagine you just entered a 
shopping mall). 
 
Did you receive a push notification? 
               YES/ NO 
 
If yes, for how long did you did wait to receive the 
push notification? ___________ 
 
Do you find this waiting time acceptable?  
               YES/ NO 
 
What duration would you deem as acceptable?  
___________ 
 

1      2      3      4      5 

 

7	   Indoor Navigation  

View your current location on the map; are you able 
to identify your position? Is the position on the map 
true to your current position? 
               YES/ NO 
 
Please navigate to the Pedro Shop. (GSR 3-5) 

1      2      3      4      5 
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Receive location-
specific push 
notification & view 
recommended e-
coupons 

After patronizing the stall for a while, please look out 
for a push notification (make sure your notifications 
are enabled).  
Proceed to view the recommended e-coupons 

1      2      3      4      5 
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9 Use e-coupon 
You are inside the Pedro Shop and have decided to 
buy an item using the e-coupon available, please 
proceed to buy the item 

1      2      3      4      5 
 

10 Bring Me 
Using the dining e-coupon you found, please 
navigate to the shop sells products featured on the 
e-coupon. 

1      2      3      4      5 
 

11 Delete e-coupons  Please delete some e-coupons from your Favourites.  1      2      3      4      5  

12	   Logout of application 
Once you have completed using the application, 
please logout. 

1      2      3      4      5 
 

	  


