














































Description Suggested Solution Heuristics 

The buttons 'Try another 
question' and 'Pass' are too 
close to each other in the 
Mastery Based Coaching 
pages 

Place them further from 
each other. 

8. Aesthetic and minimalist 
design 

under the purpose page, 
the dropdownlist is not 
aligned with the header 
(select a title) 

Align with the header 
 

4. Consistency and 
standards 

Event page does not have a 
pagination. Thus, as events 
accumulates, users may 
have to keep scrolling to 
access the events below. 

Have pagination in the 
Events page. 

7. Flexibility and efficiency 
of use 



Description Suggested Solution Heuristics 

it is very hard to read the 
registration status on the 
events page.  

It will be easier to read if 
there is a space between 
the competition write up 
and the registration status. 
Bold-ing the status will help 

1. Visibility of system status 

Participation Status is not 
obvious.  

Bold the words and put it in 
a different colour.  
 

1. Visibility of system status 

Mastery page - The audio 
text is in an awkward 
position. 

Shift the audio bar to be 
above the audio text. 

4. Consistency and 
standards 



Description Suggested Solution Heuristics 

Under Purpose Driven 
Coding, we are supposed to 
watch a video before filling 
up the feedback survey. But 
user might just want to 
unlock everything by 
submitting the survey 
without even stopping to 
watch the video. 

Only let the link to do the 
survey appear at the end of 
the video. 

4. Consistency and 
standards 

Under Events & Ranking, 
'+1' might not be clear to 
user that it means 'Like'. 
Buttons terminology does 
not correspond to status, 
which is alright, but might 
be confusing for new users. 

Change status to match 
buttons terminology or vice 
versa. 

2. Match between system 
and the real world 
 



Description Suggested Solution Heuristics 

To a new user, he might not 
be clear on the difference 
between 'Mastery', 
'Purpose', etc. Thus, I feel 
that HomePage2 is better 
because it explains to user 
what each function is 
about. 

Use HomePage2. 6. Recognition rather than 
recall 

On Mastery Page, there is 
no need to have the 'Hide' 
option when selecting path 

Remove the 'Hide' option. 3. User control and freedom 



Description Suggested Solution Heuristics 

Purpose page has too much 
white space and is under-
utilized. Dropdown list is on 
extreme edge of page away 
from the 'Select a Video 
Title!' header. 

Shift header to directly 
above dropdown list and 
maybe add pictures of the 
various videos available. 

8. Aesthetic and minimalist 
design 

On Upcoming Events page, 
the change in Status is not 
obvious as there is no color 
highlight to shift my focus 
there. 

Use different colors for the 
various status. 

1. Visibility of system status 

On Upcoming Events page, 
there is no feedback to let 
me know that I have 
already clicked '+1'. 

Have a success message. 5. Error prevention 








