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UAT Test Instructions
Scenario-Based Instructions

Q1 - SCENARIO: ADDING A QUESTION
	
	Empact Test Case
	Vol Test Case
	NPO Test Case

	Questions
	
	
	

	Empact user should check and note down the total question and questions for approval
	8.4
	
	

	NPO should note down the total questions and the total unanswered questions
	
	
	4.1

	NPO should create a question.
	
	
	4.2

	Empact user should check and note down the total questions and questions for approval. 
	8.4
	
	

	Empact user should now approve the 2 questions that have been created
	6.6
	
	

	NPO user should check the dashboard.
	
	
	4.1



Q2 - SCENARIO: ADDING A REPLY
	
	Empact Test Case
	Vol Test Case
	NPO Test Case

	Volunteer Reply an approved question
	
	7.2
	

	NPO Reply an approved question
	
	
	7.3

	Empact reply an approved question
	6.4
	
	

	NPO should now view the replies given by the volunteer and Empact
	
	
	4.1

	1. NPO should now mark a reply as answer
	
	
	4.4

	1. NPO should now search for a question based on specific skillset
	
	
	4.5

	NPO should now search for a question
	
	
	4.6





