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Minutes of Supervisor Meeting 14 – 19/04/2013 
 

Date: Tuesday 19h April 2013 
Time: 13:00 – 14:30 
Venue: School of Information Systems level 5 meeting room 
Attendees: 1. Adrian Lee Xin Han 

2. Celine Leong Shu Yi 
3. Gan Jun 
4. Lee Yan Ting (Alvin) 
5. Leow Chun Tat 
6. Tay Wen Bin 

Absent with 
apologies: 

 

Agenda: 1. Review Final Presentation Slides 
 
 

1) Discussion 
 
S/N Main points/ Discussions/ Decisions Assigned Tasks 

 
A. Review final presentation slides 
 

1 We will be doing a live demo is school during the presentation. 
Will show a video of The Cathay 
“I think the idea was sound: you showed it in action”  

2 Give the option of skipping it. We could make a video that gets the point across. 
(Give an estimate of how long it will take)  
Demonstrate the NFC checkout (set up a small mock up stall) 

3  Avoid calling the event a failure. It was an aggressive test to get people to use 
it We managed to get something: we knew it would be an aggressive test, 
because it will be hard to get people to participate: try to pull something out of 
it. 

4 Show what they shared, how many people downloaded. 
No coupons were redeemed 
Shares: Jshoes, popeyes, gong cha (we didn’t record the text) 
No. of coupons pushed out. 17 coupons.  
Can say that we have evidence that the system is operating.  
People were seeing what they were getting. This is something and presents a 
viable platform for research: get enough people to increase data so that it is 
worth using. “I think you did very well under such conditions” this is worth 
mentioning 

5 Under adversity, your team can come up with creative solutions: highlight this in 
the presentation.  

6 Talk about this user test: no. of shares.  
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7 Present the scope of the UT 
Include the no. of participants & type of participants in the table too  
Include the physical location  
Include this in the final presentation: an overview.  
Include short description of the goals of the test: shows why we need so many  
Change the name of the Web UT (Retailer UT)  

8 Use a bar chart, show the mean and standard deviation together: box plot.  
Shows the mean and the spread.  
Put all in 1 chart & compare next to each other: may be better to get across the 
relative status  
(Group based on functionality) and then talk about what you have changed 
over a period of time 

9 We have a problem in our presentation because we have so many tests. We 
need to tell the story concisely because we don't have a lot of time. 
Separate according to Web & Mobile. Method, measures, participants 
environment 
Highlight the most important finding of the tests. 
Highlight how the results are improving.  (see if we can show trends) 
Subjective ratings are most valuable when you can show improvement 
If there’s too much, then you can just show the means. 
Talk about how we use the subjective ratings. (put the more valuable 1 first. 
Present each test in the same way) Same order-> get into a rhythm to get 
through things quickly.  
Highlight the ones that are problematic. Your job here is to present the 
interesting things.  

10 Performance testing on the battery: 30mins 5% 
11 Invite Livelabs down for the final presentation 
12 Get to your demo early. Present the project overview & just enough of the 

scope. Risk management should be presented after the demo  
13 The scope for presentation is the scope for what we are delivering. 

The process is good but it’s easier to interpret the value of the process after 
we’ve seen the demo. 
Talk about the difference between the original & the actual scope (why they 
were added/removed) this slide makes more sense after we’ve seen the demo 

14 Some real challenges: Retailer UI requirements were from the retailers. Say: this is 
what happened & this is what we did.  
Line item should be there.  
Everything should be done within an hr.  

15 Technical complexity: Self-developed IPS. 
Prof’s personal preference: to talk about challenges: each challenge has a 
technical aspect.  
kinds of challenges: picked up a framework that was challenging & used it (not 
a big deal) 
What’s more interesting: you had to find solutions to finish this API 
Hardest level: no solution that we could find, had to invent something & test it 
If it’s just a matter of using a new API: quickly mention & move on. 
Level 2: 
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Level 3: spend a lot of time (consider a lot of different options->where we went 
looking for solutions, how you validate it, how much time it took you to 
implement it) 
Cosine: interesting but don’t make it your punchline because didn’t spend 
enough time validating it 
Include this inside the story about the larger challenge: most concise way to 
present these type of things.  
Make sure that there’s at least a quick mention of things. 
Mention the metrics we collected, how we computed them  

 
 

2) Agenda for next meeting 
ü Update Prof. Richard on any relevant progress 

 
3) Current Status/Next Steps 

• The meeting was adjourned at 14.30 pm. These minutes will be circulated 
and adopted if there are no amendments reported in the next three days. 

• The next meeting is scheduled next week Friday, 19 Apr 2013.  
 

Prepared by: Celine Leong   
 
Vetted and edited by: Gan Jun 

 
 
 
 


