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1. Objective 

The objective of this user acceptance test (UAT) is to find out whether user finds our 

application user friendly and the usability of the application. Through this UAT, we hope 

that the intrusiveness and cosmetic of the application will be up to the mark. 

On top of that, we hope that the functionality are working well and data / information 

are clear to the user. 

Below are the lists of features that user are able to test: 

1) Login / logout with their Facebook account to our iPad application - BreadCrumbs 

2) Select the category that they are interested in: 

a. Nearby 

i. Adjust the range from 0.2km to 1km 

b. Foodie 

c. Arty Farty 

d. Adventure 

e. Family 

f. Local culture 

3) Type a keyword that they want to search for to return a list of result 

4) Click on the result to return details of the place of interest. 

5) Sharing the place of interest with Google+ account. 

6) Sharing the place of interest with Facebook account 

7) See the reviews 

8) Locate the place of interest on the map 

9) Able to get direction to the place 

10)  Able to add and remove the place of interest onto the favorite tab. 

11) Able to take photograph of the place of interest and share it 

 

2. Plan 

a. Schedule and venue 

The UT will be held on 16rd March 2013 (Saturday) from 10am –  5pm 

 

Time Person-In-Charge Venue 

10am – 5pm Everyone Sentosa 

 

Each participant will have up to a maximum of 30mins to explore our application. 

 



b. Participants 

There should be a minimum of 15 participants so that enough analysis can be 

done. 

 

c. Method 

Since the user will be testing the functionality and usability of the application. 

Therefore participants will be given full freedom to explore and go through the 

application by themselves. 

 

But before they start the testing, the person-in-charge will give a brief run 

through of the flow of the application.  

 

d. Roles 

Name Role Responsibilities 

Goh Kuang Quan, 
Tan Wei Hao 

Tester Go through the application to 
ensure it is ready for UAT 

Edward Videographer / 
Photographer 

Set up the video and photo 
taking equipment to record 
down the whole UAT 
progress. 

Tan Jian Wei, 
Jessie Choo,  
Brian Li 

Observer Observe how user goes 
through the application, 
gather feedback and record 
down the findings. 

 

e. Logistics 

i. 3 X iPad 

ii. 1 X Video camera 

iii. 1 X Camera 

iv. 3 X Laptop 

v. 3 X MacBook 

 

3. Collecting of data 

Observers will observe how the participants use the application during the testing 

process. 

Once each participant finishes their testing, observers will also gather feedback from 

them on the design and usability of the application. 



The team will observe how the participants use the application and will a survey 

conducted to collect feedbacks from the participants 

Tester to consolidate the survey response and compile all the feedback and response 

gather during the testing process and feedback from the participants. 

4. Result Analysis 

All response and feedback will be go through and the team will decide which are 

changes that are more important and necessary to be made.  

 

5. Follow-up 

After the UT, we will go through the feedback and select and implement the necessary 

changes for our application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annex 

BreadCrumbs UT 2 Test description for participants 

Test Description User 
friendliness 

 

Please 
substantiate 

with example or 

Usefulness 
 

Give rating 

Please 
substantiate 

with example or 

Any other 
Feedback / 

Suggestion / 



Give rating 
1 to 5 

 
1 being 

lowest and 
5 being 
highest 

comment for 
the rating you 
given for user 
friendliness 

1 to 5 
 

1 being 
lowest and 

5 being 
highest 

comment for the 
rating you given 
for usefulness 

Remark 

1) Login and 
logout with 
your Facebook 
account 

     

2) Choose a 
category and 
enter keyword 
for search 

     

3) Detailed 
information of 
the place of 
interest 

     

4) Share via 
Facebook 

     

5) Share via 
Google+ 

     

6) Check out 
reviews 

     

7) Map and get 
direction 

     

8) Save to 
favorite 

     

9) Take a photo 
and share 

     

 

 


