
 

TEAM WILLING HARTS 

SUPERVISOR MEETING 1, 2 DEC 2016 

Date 2 Dec 2016 

Time 9:00am 

Venue SMU SIS Level 5 

Attendees Professor Steven Hoi, Haja Reethwan, Low Kang Li, Kim Nakyung, Quek Qiao Hui 

Agenda 1. Introduction of Project 
2. Meeting Client Requirements 
3. Business Intelligence 
4. Mobile view 

 

INTRODUCTION OF PROJECT 

Haja explained the project to the team’s appointed supervisor, Professor Steven Hoi and walked through the 

current project progress with the professor.  

MEETING CLIENT REQUIREMENTS 

The professor stated that it was important to identify the unique selling point of the application and the team 

should explore on building more unique and useful functionalities for Harts Pte Ltd. The functionalities 

developed should also be generic such that all hair salons would be able to use the service. He advised the 

team to look into algorithms to enhance the value of the project for the client. 

BUSINESS INTELLIGENCE 

The team also gave a briefing about what the dashboard function would contain. Professor Steven Hoi 

suggested that the team could keep track of how many customers visiting the store and check customer 

preferences. He added that it would be good to provide statistics or a summary of the services used by Hart’s 

most often visiting customers and incorporate it into the dashboard. He advised the team to collect sufficient 

data and allow the client to use the system as soon as possible.  

MOBILE VIEW 

Professor Steven Hoi questioned if the employees would be able to use the system on their mobile phones, to 

which the team responded that the web application developed will be mobile responsive. The professor then 

further recommended that the team look into creating a hybrid mobile application instead of solely developing 

a web application. 

The meeting adjourned at 10am. These minutes will be circulated and adopted if there are no amendments 

reported in the next three days. 
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