
Study Script – OneRevo1ution 

EcoPlanning 

Procedures to carry out User Testing:  

 

      1) Open the URL link: 10.0.106.18:8080/EcoPlanning for the application and survey form.   

  

2) 1 in charge of taking down the notes and carrying out the testing. 

 

3) Introduce yourself to the participant. Thank them for participating.  

4) Hand participant the Informed Consent Form document and briefly explain the purpose of 

this user testing session.  

5) Give them time to read through, acknowledge and sign after “Participant’s Statement”.  

6) Sign the Investigator’s Statement to acknowledge that you have explained and defined in 

detail the research procedures.  

7) Hand participant the Task Instructions document.  

8) Give them time to read through and clarify any questions, if asked.  

9) Signal time to start testing the application.  

 

10) Jot down any comments and observations made. 

 

Task 1- Register and login 
Since you are a new user, please register for an account first, and then login. 

 

Task 2-Product Management & Scenario Management 
Tell the testers the purpose of the functionality after they complete the task. 

 

1) Product Management: 

o To allow supply chain managers to manage a list of products in their supply chain 

network.  

o To reduce the step of creating products for every lane. 

       2) Scenario Management: 

o To allow supply chain managers to manage a list of scenario(s) they have created. In 

this case, a scenario consists of a supply chain network. 

o Supply Chain Managers are able to view, analyse or re-create new scenario based on 

the existing. 

Ask the testers if they think that the functionality is good or will they use the function.  

Task 3-Lane Management  
Tell the testers the purpose of the functionality after they complete the task. 



 

1) Lane Management: 

o To manage the transportation of goods between two key players.  

 

Ask the testers if they think that the functionality is good or will they use the function.  

Ask the testers if the lane form is acceptable and any other information should be included. 

Task 4-Analyse Single Scenario 
Tell the testers the purpose of the functionality after they complete the task. 

 

Supply Chain Managers are able to view the impact of carbon emission, time and cost 

incurred for each transportation lane between two key players. Based on the analysis, 

managers are able to compare and make a decision on which transportation lane should be 

used in the supply chain network. 

 

Ask the testers if they think that the functionality is good or will they use the function. 

Task 5-Duplication of Scenario, Consolidation and Analyse Multiple 

Scenario  
Tell the testers the purpose of the functionality after they complete the task. 

 

1) Consolidation 

o To allow supply chain managers to have a quick overview on how the closing down or 

shifting production of each factory can impact the supply chain flow based on time, 

cost and carbon emission for their supply chain network.   

 

2) Multiple Graph Analysis 

 

o Supply Chain Managers are able to make comparison between the impact of carbon 

emission, time and costs for each different planned scenario (supply chain network).  

There are three different types comparison in multiple analysis:  

 Single Factor: Graph shows the total carbon, time and cost for each scenario. 

Based on this graph, managers will be able to find out which scenario contributed 

most/least to the carbon, time and cost. 

 Multiple Factor:  

 Normalising Factor:  

 

Ask the testers if they think that the functionality is good or will they use the function. 

 

Task 6- Duplication of Scenario, Deconsolidation and Analyse Multiple 

Scenario 
Tell the testers the purpose of the functionality after they complete the task. 

 



1) Deconsolidation 

 

o To allow supply chain managers to plan and have a quick overview on the impact on 

how the expansion of key players at a particular location would impact the time, cost 

and carbon emission. 

 

Ask the testers if they think that the functionality is good or will they use the function. 

Task 7 – Export of scenario  
Tell the testers the purpose of the functionality after they complete the task. 

 

Ask the testers if they think that the functionality is good or will they use the function. 

 

 


