
Supervisor Meeting Minutes 8 
Date: 22 Oct 2018 
Time: 1230H 
Venue:  SIS MR4.6 
  
Supervisor: Professor Ouh Eng Lieh 
Attendees: Liu Jie, Xiaohang, Jianan, Zhihao, Jonathan 
Absent:  

Agenda 
1. Consult for FYP Poster Content 
2. Consult on final X-Factor 
3. Update the improvement and plan after mid term 

Notes, issues, decisions  
1. Improve the content display on Poster 

a. Rephase the content on poster to make ensure it is easy readable and 
there is no error on it 

b. Enlarge the size of the screenshots of the Chatbot to ensure the 
content inside the pictures are clearly displayed. 

2. Rephase the X-factors 
a. Ask PSA sponsor what exact the short query is 
b. Rephase the first sentence to “Enable to answer 47% of current user 

queries”  
c. Consult with PSA sponsor how often their client asks for this 14 min 

business case. (e.g. 30% of PSA helpdesk general task is to ask this 
type of business case) And check how many business cases 
represents 14 minutes business process time 

d. Rephase the last sentence , instead of saying real time update 
between Chatbot and Dashboard which sounds like the update is in 
database only, a better way to say is that real-time update nature 
language process model.  

3. Highlight the function improvement from midterm to final 
a. Bring new functions and improvement functions into UAT3 
b. Mention the optimization of AJAX function from synchronous 

connection to asynchronous connection to improve the network 
performance 

Actions 
1. Check with PSA for the above mentioned questions and issues. 
2. Develop the clustering function for display unknown questions. 
3. Update the function improvement function from midterm to final 

 

The meeting was adjourned at 1330H. These minutes will be circulated and adopted             
if there are no amendments reported in the next three days.  



Next meeting scheduled on 29 Oct (Monday) at 1230H. 

Prepared by Lu Jianan  

Vetted and edited by Liu Jie 


