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Background:  

Semantics-based Insight Selling (SIS) assists sales consultants to understand the end customers’ 
requirements from Requests For Proposals (RFP), map those to product capabilities, select and price 
the solution as well as present the offer in a formatted proposal. 
 
SIS is leveraging on an ontology framework and deployed on SAP HANA. 
 
SIS supports the following functions:  

 The user enters initial inputs (Proposal Title, Client Name, Proposal Due Date) 

 The system loads solution offerings that exist in the system and asks a leading question. 

 The user inputs the first answer. The system renders the subsequent questions based on the 
user inputs. This procedure helps the user to match customer requirements to product 
options  

 The user will be presented with a matrix of options depending on different inputs to fulfil 
the requirements.  The matrix presents the user with a quick overview of each option’s 
specifications at a glance 

 The user selects and customizes the preferred option that fitted the requirements 

 After the options are completed and configured, the user submits the configured settings to 
the system 

 The user can edit the contents of the proposal in an editable format  

 The user can use the proposal management features to download, read, add, delete and 
update proposal in the system 

 

Objectives:   

The aim of this user testing (UT) is to 

 To test the functionalities of the web application in the  deployed environment  

 

Duration:  
1 hour  

 

Contents: 

No Features Name Features Description 

1 Login  Allow the user to login to our system 

2 Take in Requirements from RFP Allow the user to input requirements to the system, and for the 
system to ask the right questions 

3 Recommend Options The system will rank and recommend the top 3 qualified options  

4 Modify Recommended Options Allows the user to configure product option to better align to 
requirements 

5 Review & Edit Proposal The system will display the proposal in an editable state  

6 Edit Proposal Allows the user to generate proposal based on the recommended 
options 

7 Download Proposal  Allows the user to download PDF to the designated location 
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Scenario:  

As one of the healthcare equipment vendors in Singapore, your company AxioMedical handles 

thousands of RFPs for top-tier medical equipment per year. As of now, the time taken for each 

proposal generation is too long and tedious; the sale consultants have to comprehend and extract 

requirements before manually refer to the product catalogues to find suitable products. The current 

RFP proposal generation varies from three to nine months, which causes the company to lose many 

potential businesses.  

You, the head of pre-sales, consulted Altitude for alternatives to improve the RFP process. Altitude 

recommends their new innovative product - the Semantics-based Insight Selling (SIS) web 

application.  

You are furnished with a link to the bleeding edge version of their release so to give the application a 

test run and as well as provide your feedback from a sales consultant perspective so that Altitude 

can refine their application.   

You opened your internet browser, typed in the URL  

https://isssmuinmindcomputingpartner.hana.ondemand.com/inmindcomputing/ and logged in with 

the following credentials : 

Username: user05 (XX- A number from 01 to 10) 

Password: 1234  
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Instructions:  

Please complete these test cases in sequence and approach the friendly facilitators when you need 
assistance.  
 

1) Login  

Notes for Login  
 
Web link of SIS: https://isssmuinmindcomputingpartner.hana.ondemand.com/inmindcomputing/   
 

S/N Instructions Tester’s recording instructions   

1.1 You can now login the system with the following credentials  
Username: user01 
Password: 1234 

Start : After reading the 
instructions 
End :  when the user has login 
successfully  

End of Login 
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2) Take in Requirements from RFP 

S/N Instructions Tester’s timekeeping instructions   

2.1 To create a new proposal, click on the ‘+’ button on the left side 
of the screen and fill in the following details. 
 
Proposal Title : F&N VersaLife Proposal Late 2013 
Client Company: F&N SK 
Proposal Due Date : 30/11/2013 
 
Select the ‘Edit Q&A’ button of the newly created entry “F&N 
VersaLife Proposal Late 2013” in the table. 

Start: When the user starts 
entering the proposal details  
End : When the system redirect 
the user to the QnA page 

2.2 Answer the Q&A to match desired requirements. 
 
 

Start : When the user starts 
answering the questions 
End: When the user finished the 
QnA process  
 

End of Take in Requirements from RFP  

 

3) View Recommended Options 

S/N Instructions Tester’s timekeeping instructions   

3.1 Based on the questions and their corresponding answers, a 
matrix of options will be displayed. 
 
Select which option (column) best suits your requirements. Press 
“Proceed” to configure the option. 

Start: when the system redirects 
the user to the recommended 
options  
 
End: When the user select the 
product to configure 
 

End of Recommended Options 

 

4) Modify Recommended Options 

S/N Instructions Tester’s instructions   

4.1 The user will now configure the solution details.  
 
Once configuration is complete, the user will select “Proceed” to 
commence editing the proposal. 

Start: When the system redirects 
the user to the modify options 
page  
End: When the user completed 
the modifications  

End of Modify Recommended Options 

 

5) Review & Edit Proposal 

S/N Instructions Tester’s instructions   

5.1 1. Enter an in-charge personnel for your proposal on the 
proposal first line 

i. E.g. Done by : Alicia Poh  
2. Change the “Proposal Title” to blue colour  
3. Enter the following information anywhere into the 

proposal document 

Key Benefits of AxioMedical 
i. Operates in tax-free Singapore 

ii. Operates in geographically strategic Singapore 

Start: When the system redirects 
the user to the edit proposal page 
End : When the user edited the 
proposal  
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iii. Operates in corruption-free Singapore 
4. Change all the bullet points to “Arial, 12pts”  
5. Review the content before selecting the “Download PDF” 

option. 

End of Review & Edit Proposal  

 

6) Download PDF 

S/N Instructions Tester’s instructions   

6.1 The browser should indicate that a PDF is pending download. 
Confirm the download. 
 
Check if the proposal has been downloaded to your local system. 
Verify that the changes you have made in the previous activity in 
reflected in the PDF.  

Start: when the system redirects 
the user to the download PDF 
page  
End : when the user successfully 
downloaded the PDF in the 
desktop  

End of Download PDF 

 

Thank you for your participation in Altitude User Testing! 

- END   - 

 

 


