
 

Date: 12 March 2018 

Time: 7pm  

Venue: SMU SIS MR 4-3 

   

Attendees: Gerald Tan 

Yeo Yi Xiang 

Toh Yi An  

Bertran Queck 

Jamie Chew 

Professor Alan Megargel 

Notes: 1. Platform support 

a. If i want to do some performance tuning, what do I need to take 

note? not for educational purposes 

2. Total number of live support vs total num of requests (overtime, it 

should reduce) 

3. Donut chart →  Top x number, or all 

a. Is donut chart the best way to show the month-to-month 

comparison?  

b. Suggestion: bar chart - each intent has its own month-by-month 

chart (selector)  

c. Month-on-month: individually has no meaning, point is to show 

trend 

d. Suggest to have a selector 

e. e.g. seeing live support trending downwards 

f. Time series chart, bar chart (to be able to see trend)  

4. Date/month selector  

5. Proof of deployment 2 - Topic on enterprise architecture 

 
The meeting was adjourned at 7.30pm. These minutes will be circulated and adopted if there are no 

amendments reported in the next three days. 

  

Prepared by, 

Jamie 


