
 

TEAM WILLING HARTS 

CLIENT MEETING 2, 11 SEPT 2016 

Date 11 Sept 2016 

Time 5:00pm 

Venue SOA GSR 2.2 

Attendees Mr. Noel Ng, Haja Reethwan, Low Kang Li, Kim Nakyung, Quek Qiao Hui 

 

The team met up with Mr. Noel Ng and showed his the proposal that was drafted by the team for proposal 

submission, as well as the timeline and the scope of the project. After looking at the proposal, Mr. Ng stated 

that he had looked into possible hairstylist management systems online and requested the group to add the 

following functionalities: 

1) Dashboard – showing details such as the top performing hairstylist of the month 

2) Payment Module – allow hairstylists to generate customer payslips after performing haircut/hair 

treatment services 

3) Leave management Module – hairstylists can create a request to apply leave through the system and 

not merely jotting it down on the calendar  

After doing his own research on existing hair salon management systems, he shared with the team what he 

liked and disliked about the available systems. For example, he like the fact that there was a calendar and 

dashboard, however the other functions like discounts, products and business settings which he finds that it 

complicates the user interface.  

Mr. Ng expressed that he was happy and satisfied with the proposal the team has drafted, with a few 

amendments to be made. He was opened to any additional functionalities that the team has, given that it was 

helpful to the operations and management of his hair salon.  

The team will be researching on the stated functionalities that Mr. Ng has brought up and customise it 

according to his business needs. 

The meeting adjourned at 5.35pm. These minutes will be circulated and adopted if there are no amendments 

reported in the next three days. 

Prepared by, 

Quek Qiao Hui 

Vetted and edited by, 

Low Kang Li 

 

 

 

 


