
 

TEAM WILLING HARTS 

CLIENT MEETING 4, 10 Nov 2016 

Date 10 Nov 2016 

Time 9:00pm  

Venue Harts salon@Tan Quee Lan, Bugis 

Attendees Mr. Noel Ng, Haja Reethwan, Low Kang Li, Kim Nakyung, Quek Qiao Hui 

 

The team informed Mr. Noel Ng that the team has passed acceptance. Kang Li also informed Noel that 

customer and appointment management have been completed and proceeded to show Noel both the 

functions as well as the validations that have been done. The team informed him that the search function was 

added to allow users of the HMS system to search through the list of customers and appointments.   

Nakyung showed Noel the wooden floor background as he requested, to which he responded that the plain 

white background looked better.  

The team notified Noel that to create an appointment, he would have to key in the customer ID which was the 

customer’s phone number. This was to uniquely identify each customer and avoid booking appointments for 

customers with similar names. The team provided guidance to Noel on how to create an appointment and also 

informed him that once the customer ID is entered and the search button is clicked, the customer’s name, 

phone number and DOB will be auto-populated. At the current stage, the user has to search for the customer 

successfully first before an appointment can be created for the customer. The team will be looking into making 

this function more convenient for the user in the future iterations. 

Qiao Hui also informed Noel that the team will be starting on payroll module this coming iteration. However, 

while conducting market research on other competing management software, she noted that many of the 

applications actually create their appointments within the calendar itself. Noel agreed that this would 

definitely be more convenient for his employees to book and display appointments and suggested whether the 

team could combine the appointment function with the calendar. Therefore, the team proposed to shift the 

calendar module to the current iteration while the payroll module will be completed in Iteration 9. UAT 1 will 

also be pushed to a later date on 27 December after the completion of calendar module and payment module.  

Before the team left, Noel showed the team that a computer has been set up at the counter area, with a black 

locked drawer containing cash located at the bottom of the computer. The team informed Noel that he will be 

able to use the system starting 26 Jan. Overall, Noel was satisfied with the progress of the project and looks 

forward to using the application as soon as possible. 

The meeting adjourned at 9.55pm. These minutes will be circulated and adopted if there are no amendments 

reported in the next three days. 

Prepared by, 

Quek Qiao Hui 

Vetted and edited by, 

Haja Reethwan 

 

 



 

 


