
 
 

Thank you for helping us for our User Acceptance Test! 

Just to give you a better understanding of our application, here is a short summary of what Kinect is, and the 
future possibilities of Kinect. 
 

Introducing Kinect for Xbox 360  
Kinect has been traditionally used for gaming with Xbox 360 by 
allowing gamers to play games without any physical controllers. It 
proved to be popular with gamers by clinching the Guinness’ Book 
of World Records by being the best-selling consumer electronic device.  
 

How The World is Using Kinect 
Since then, people started to use Kinect in new creative ways. From helping children with autism to helping 
doctors in the operating room, people are taking Kinect beyond gaming. 
 

About Kinectify 
We aim to introduce a hands-free customer-facing app that can be used in retail stores, shopping malls or 
exhibitions. We wish to explore the endless possibilities brought by Kinect within a retail environment, e.g. 
using Kinect’s camera and skeletal tracking to offer augmented reality where users can “try on” clothes or 
expensive products without coming into contact with the actual physical product.  
 
Currently, it consists of a product catalog browser that allows you to browse and compare different products 
with the swipe of a hand. Apart from motion gestures, you can also interact with the application with voice 
commands. 

 
Scenario: 
For this test, we have configured Kinectify to mimic the Singtel Hello Shop. (We entered some Singtel’s 
product data into the app but the app can be used by any retailer, e.g. Ikea, Borneo Motors, Zara, etc as the 
app can run with any kind of product data).  You will be using Kinectify that has been installed and running 
on a LCD TV that’s placed behind the shop window of a Singtel Hello Shop. 
 
You will browse and find out more of the following:  
 
1. Mobile Phone Catalog 

a. View Phones 
i. By OS 

ii. By Brand 
iii. All Phones 

 
2. Browse MioTV Catalog 

a. By TV Packages 
 

3. Browse Promotions 
a. By Mobile, Dining or Surprise Promotion 

 
4. Comparison of two products 
 
 



User Acceptance Test 1 Feedback 
 

Date of Test  
Tester Name  
Age  

 
Feedback 

 
Please circle your answers. 
 
1. It is very easy to navigate around the application.                            (low)     1      2      3     4    5      (high) 

  
2. The user interface of the application is very consistent.                   (low)     1      2      3     4    5      (high) 

 
3. Do you think that the Navigation Menus (List Box, Half 

Circle Panel, Carousel) are very easy to use?                                                   (low)     1      2      3     4    5      (high) 
 

 
  

4. How easy was it for you to learn how to use the application?            
(Using the gestures to navigate around)                                       (slow)     1      2      3     4    5     (fast) 

 
5. How will you rate the interactivity (cool factor)                                     

of this application?                              (low)     1      2      3     4    5      (high) 
 
 

For Question 6 and 7: 
Note that you can use Kinectify will not only be used in Retail Stores but also in large exhibitions and 
shopping malls.  

 
6. Will you use this application again in the future?                                         Yes      No 
 
7. Do you think that it is feasible for retailers to use this application as a 'Self Service Kiosk'                

to increase customer interaction?                                                  Yes      No 
 
8. Consider a scenario where you are in a shop and the Sales Person is not                              

free to attend to you. Will you use this ‘Self Service Kiosk’?                                          Yes       No 
 
 

Gender:               Female       Male 
 
Any experience on using Kinect before?         Yes        No    
Do you own a Kinect?                                      Yes        No 
 



9. Give reasons on why you will use/not use this application. 
 
 
 

 
10. What do you like the most in our application? (etc feature that is really useful): 
 
E.g. Nice User Interface, Easy to Use, Voice Recognition, Skeletal Recognition 
 
 
 
 
 
 
 
 
 
11. Please provide your honest feedback and comments on how our application can be improved. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
12. In your own opinion, how do you think Kinect be used in other industries (other than gaming)? 
 
 
 
 

 
 
 
 
 
 
 
 

Thank you! 
 
 
 



Test Cases 
For each of the tests below, run the test according to the test procedure and test inputs. Observe the output. If 
it matches expected result, the test passes. If the result fails, note down the actual output in the “Actual Result” 
field.  
 
S/N Area Description Test Inputs Test Procedure Expected Results Actual 

Results 
Pass 
/ Fail 

1.1  View 
Mobile List 
Menu 

Starting from 
the Main 
Menu, check 
that a user 
can navigate 
to the Mobile 
list Menu.  

Ensure that 
you are at 
the Main 
Menu. 
 

1. Move your right 
hand up and down 
to select the items 
on the menu list. 

2. When ‘Mobile 
Services’ is 
highlighted, select 
by swiping your 
right hand to the 
left to enter the 
‘Mobile List’ page. 

System displays 
the ‘Mobile List’ 
page that will 
display: 
1) Browse by 

Brand 
2) Browse by OS 
3) Browse all 

Phones 

  

1.2 View 
Mobile OS 
– 
‘Samsung’ 

Check that a 
user can go 
into the list 
of ‘Samsung’ 
products. 

(Continued 
from 1.1) 
Ensure that 
you are at 
the ‘Mobile 
List’ Page. 
 

1. Select ‘Browse by 
OS’ by swiping 
your right hand 
either to the left. 

2. Select the brand 
‘Android’ and 
swipe your right 
hand to the left 
again. 

The system will 
display all the 
phones under the  
‘Samsung’ brand.  

  

1.3 View 
Mobile 
Product – 
‘Samsung 
Galaxy w’ 

Check that a 
user can 
view the 
‘Samsung 
Galaxy w’ 
details. 

(Continued 
from 1.2) 
Ensure that 
you are at 
the 
‘Samsung 
Products’ 
Page. 
 

1. Place your right 
hand in front of 
your left (Keep a 
distance between 
your hands) to 
choose the 
products available.  

2. Choose the 
‘Samsung Galaxy 
w’ product. 

3. Then swipe your 
right hand 
upwards. 

The system will 
display all the 
details of the 
product ‘Samsung 
Galaxy w’ such as 
the: 
1) Specifications 
2) Features 
3) Basic Details 

  

1.4 View All 
Mobile 
Phones 

Check that a 
user can 
view all the 
phones 
available. 

(Continued 
from 1.3) 
Ensure that 
you are at 
the 
‘Samsung 
Galaxy W’ 
Product 
Page. 
 

1. Swipe your left 
hand to the right to 
go back to the 
‘Samsung Product 
Phone’ Again, 
Browse by... 
Menu’.  

2. Select ‘Browse all 
Phones’ by 
swiping your right 
hand to the left. 
Place your right 
hand in front of 
your left to choose 
the mobile phones 
available. 

The system will 
display all the 
phones from 
different brands: 
1) Blackberry 
2) HTC 
3) iPhone 
4) Samsung  
5) Motorola 
6) Sony Ericsson 

 

  



1.5 Change 
Layout of 
Mobile 
Products 
view  

Check that a 
user can 
change the 
layout of 
how they 
view all the 
mobile 
products. 

(Continued 
from 1.4) 
Ensure that 
you are at 
the ‘Browse 
all Phones’ 
page. 
 

1. User will say 
‘Change Layout’ 
towards the Kinect.  

System changes 
the layout of how 
all the Phones are 
displayed to the 
user. There are 
several layouts 
such as:  
1. Carousel 
2. Cover flow 

(iTunes 
Album Cover) 

3. Slide Deck 
4. V Form  
 
 

  

1.6 Sorting of 
Mobile 
Products 

Check that a 
user can sort 
the products 
differently. 

(Continued 
from 1.5) 
Ensure that 
you are at 
the ‘Browse 
all Phones’ 
page. 
 

1. User will swipe 
one’s left hand 
upwards to sort 
the phones.  

System changes 
the sorting of the 
phone through: 
1) Alphabetical 

Order 
2) Price 
3) Date 
4) Brand 

  

Note: To exit, swipe your left hand to the right. 

 


