
Sponsor meeting minutes #4 

 

Date 25th Aug 2017 

Time 1430 – 1545 

Mode & Venue Physical, Singapore Management University Labs Meeting Space 

Attendees Alicia, Ling Wei, Ryan, Wen Li, Timothy  

Agenda - Progress update 
- FaBot issues 
- EvBot live event 

Meeting 
minutes 

The team ran through a demo of our applications. 
 
FaBot 

 
- Given a separate access to the underlying facility booking system 

[middleware] 

 

- Get an agency that is already online on the internet to integrate their 

system with ours. 

 

- Sponsor mentioned that they will be able to rewrite the middleware to 
map to FaBot’s contract. However, the middleware is not built yet. 

 
- Sponsor need to prioritize getting an agency that has a facility 
system on the internet. 

-        
One App 

 
-       - Sponsor feels that not a good idea since each application has a 

specific use case. They feel that there is not a need to integrate 
everything into a single application. 

 
- New suggestion from sponsor: 
Integrating external data into Dashy 

• Any new bots / applications that the government will have in 
the future. 

 

Sponsor: Want to push for a beta live testing  

- Can test it out earlier to get feedback. 

- Deploying the app onto the WOG instance. This will requires code 

review and they will let us interact with a tech personnel in the next 

sponsor meeting. 

- Gov IT Team will get back to us on changing the access token, the 

need to identify specific agencies and how should the deployment be 

done 

 



Dashy 
 
- In the event that the creator of the group is created a group and then 
leave (see if owner field is blank, try to retrieve admin info, admin will 
be used to determine who the group belongs to) 
 

Granting of access: 

Members of a secret group is used as the proxy to determine if the 

user is authorized to use the bot. PSD is running a survey bot in their 

instance, ^ is how they limit usage  

• Should not show the analytics dashboard (users should not 
know the existence of analytics dashboard if they are not 
workplace managers)  

 
Stress Testing to be done. 
Test the availability of the dashboard when there are X number of 
users. 
 

 
Raizan:  
How will the content page data be calculated? 

• We will pull this data from the WOG instance and break down 
by agency 

• The group data is aggregated by agency (eg: 
aggregated data across all MOE groups) 

• How many groups of data is reflected in this chart? 
• Pivot Table to filter down to major groups (important to 

the workplace manager) 
• If less than 10 members, leave it out of the 

dataset. 
• 1, 2 or more groups. 

---------------------------------------------------------------------------------------------
------------------------------ 
 
We have updated the sponsors on the unavailability of the mobile 
statistics  

• Active levels on mobile 
Outcome:  

• Wait for Rohan.  
• Hide the charts related to mobile 

 

Current usage statistics on the WOG workplace instance: 
Number of users on workplace: 148,000 users  
Monthly active 33k 
Weekly active: 23k 

Daily active: 11k 

Gov to follow up: 

Deploying the app onto the WOG instance for beta testing (for all 

apps) 

 



Change requests: 
• Analytics Dashboard should be mobile-friendly responsive 
• Content page to filter down by groups 

• Include the groups that were included in the dataset 
• EvBot 

• Have 5 MCQ options instead.  
• For now the long event id is acceptable 

• Event code will be flashed  

 
Let the sponsor team know when they can use EvBot on a beta live 
scale  

• When they can schedule  

 
EvBot Report 
-Keep open-ended responses anonymous 
-Name and email of those people that rsvp-ed but did not attend on 
the actual day 
 

To-do-list - Review the points and concerns brought up during this 
meeting 

 

 

The meeting was adjourned at 1545. These minutes will be circulated and adopted if there 

are no amendments in the next day.  

 

 

Prepared by 

Tan Beng Guan 

 

Vetted and edited by 

Tay Wen Li 

 


