
 

Date: 02/11/2017 (Thurs) 

Time: 4.30pm - 6.30pm 

Venue: Ang Mo Kio Thye Hua Kwan Hospital HR Meeting Room 

Attendees: Team PlusMinus: 

Tan Wei Hong Eugene 

Low Wen Jun (Belynda) 

Gwee Wei Ling 

Tan Ming Kwang 

Rafid Aziz 

 

AMKTHKH: 

Edy Chandra (IT) 

Raymond (HR) 

Sindy (HR) 

Agenda: - Progress update of the Learnhub 

- Demo of LearnHub 

- Execute User Testing 1 

- Debrief and Feedback 

- AOB 

  

 

   To-Do Assignment Due Date 

1    

 

 

   Things Discussed Conclusion/To-Do 

1 Demo of LearnHub Did a run through of the portal prior to the start of UT 

to introduce to AMKTHK about the portal.  

 

You can access the Portal here: 

http://learnhub.amkh.org.sg/learnhubuat/home.aspx  

 

Did a basic introduction of the portal alongside with 

what the individual users should be seeing/be 

experiencing in the upcoming UAT. 

2 Concerns raised by AMKTHKH: 

1. Can we see the number of 

people who viewed the course 

but did not attempt the quiz? 

5 Change Requests: 

1. At Insights page, add in a chart to show the 

number of click-in for each course to see 

which course is more popular and take 

http://learnhub.amkh.org.sg/learnhub/home.aspx


a.  Currently, the portal 

does not allow for this. 

We will log this under 

change request and 

then discuss if it is 

possible to add it into 

the portal 

2.  Are there any limit to the 

courses, quizzes, users allowed 

in this portal? 

a.  No, there are no limits 

set to the portal. You 

can create as many as 

you wish for each of 

the items mentioned 

above. However, it will 

impact on portal’s 

performance. 

3. Are the quizzes question’s 

answer fixed to always 4 

possible answers? 

a. Yes, this is a fixed at 4 

possible answers. 

4. What happens when staff 

forget password? 

a.  There is the forget 

password function in 

the login page. Staff 

can click on that link 

and key in a valid email 

address. The system 

will send a temporary 

password to that email 

and you can login with 

that new password. 

5. Is it possible to add new 

departments or change 

department names? Such as a 

Manage Department function. 

a. Currently, you can only 

achieve this by 

changing it in the 

backend. 

b.  We are listing this as a 

Change Request, to 

actions. This chart tracks the number of 

users who click to view the course but didn’t 

attempt quiz.  

2. Add a checkbox to indicate if this user is of 

supervisor level 

3. Make supervisor an optional field 

4. Include the function to add new 

departments/edit department names on 

front end (permission granted to 

superadmin) 

5. One user can be the supervisor of multiple 

departments. 

a. Can have a function to choose all 

departments in the create user 

process, such that you can choose 

someone outside your department 

to be the supervisor.  

 



make it possible to 

change/edit 

departments from the 

portal itself (change 

from front end). 

6. What will supervisor field in the 

‘Create User’ function show? 

a.  It will show the full list 

of staffs in the 

department that you 

selected for the 

previous department 

field 

7. What about people who 

doesn’t need a supervisor? For 

instance, CEO doesn’t need 

supervisor 

a. Client suggest to make 

this supervisor field an 

optional field OR to 

include a check box to 

indicate if this person 

will be a supervisor 

level 

b. We are listing this as a 

Change Request, to 

make it possible to 

include a checkbox to 

indicate the user as a 

‘supervisor’, and also 

make it optional to 

have a supervisor 

8. Do you have permissions based 

on course categories? 

a. No. As previously the 

portal was said to be 

made available for the 

public, so course 

categories was not 

made to be accessed by 

permission 

9. Can anyone request for forget 

password and login into the 

portal using the sent password? 

a. No. When logging in, 



the portal will still 

capture that this user 

doesn’t exist. 

10. Can the dashboard (insights 

page) show which courses are 

more popular without 

attempting the quiz? 

a. No, currently we can 

only track on the 

attempts of the quiz 

b. We are listing this as a 

Change Request, to 

include another chart 

to track the number of 

clicks to see who 

viewed the course but 

did not attempt the 

quiz 

3 Debrief and Feedback Next Week UAT, considering to shift to Wednesday 

8th November 2017 3 to 5 PM. TBC. 

 

15th November confirmed for now 

4 AOB NIL 

  

The meeting was adjourned at 6.30pm. These minutes will be circulated and adopted if there are no 

amendments reported in the next three days. 

  

Prepared by, 

Low Wen Jun 


