
                                     

 

User Test 3 (As a user) 

Instructions: 

Complete the following tasks below with the use of the Eco Leaders web application and 

answer the questions. If you face any difficulties completing the tasks, please feel free to 

approach any of the facilitators for guidance. 

 

Note: This is not a test of your ability but the usability of our application. 

 

You are tasked to visit the Eco Leaders web application to submit an Eco Action. Please 

proceed to login and carry out the necessary actions. 

 

You are currently back home after visiting the supermarket and you have just bought a 

reusable bag that you can use for your future supermarket trips. You decide to take a picture 

of the bag so that you can submit an action in the Eco Leaders web application! 

 

Task 1: Submit an Eco Action 

Visit the following link: www.ecoleaders.sg , and login using Facebook. If you do not have 

Facebook, you can register for an account. 

 

Submit an action by selecting “As a Consumer” under activity type. Select “Reusable Bag” and 

then upload an image named “resuable_bag” found on the desktop. 

 

Please fill in the following: 

S/N Activities that you would like to see not available on our application 

1  

2  

3  

 

Now that you have submitted an activity, you will need to wait for the administrator to approve 

it before you are awarded points.  

 

Task 2: Update your profile 

http://www.ecoleaders.sg/


While waiting for your activity to be approved by the administrator, you remember that you 

have not updated your profile!  

 

Navigate your way around the application and find out where you can update your profile. 

Take note of how many clicks it took for you to do so. 

 

How many clicks did it take for you to find out where you can update your profile? ______ 

 

Do you think that the profile update page is not intuitive enough? If yes, what can be done to 

make it more intuitive? 

 

Task 3: Check status of submitted activity 

You are now curious to see whether your activity has been approved by the administrator. 

 

Navigate your way around the application to find out where you can view your activity history 

to check the status of your activity. Take note of how many clicks it took for you to do so. 

  

How many clicks did it take for you to find your activity history? ______ 

 

Do you think that the profile Activity History page is not intuitive enough? If yes, what can be 

done to make it more intuitive? 

 

Your activity should have been approved by the administrator. Refer to your Activity History 

and fill in the following: 

How many points have you been awarded with? 

 

 

Congratulations! You have been awarded points for the activity that you have submitted. 

 

Task 4: Redeem a reward 

 

 



Now that you have awarded points, you can now check to see whether you are able to redeem 

any rewards. 

 

Go to “Claim Rewards” and look through the selection of rewards that is available. Out of all 

the rewards available, you are able to redeem one of them with the points that you currently 

have. Which one of the following rewards can you claim? (Tick the correct one) 

 

Brownice Ice Cream  Etrican Voucher  

Makisan Sushi Roll  City Square Mall Voucher  

Fairprice Voucher  Vegan Burg Voucher  

Bollywood Veggies Voucher  …  

Ben & Jerry’s Voucher    

  

Redeem the reward and wait for the administrator to update you on the status of the reward. 

 

Note: 

Please stop here and wait for the facilitator to let you know when you can continue with the 

next task. 

 

Task 5: Check status of reward 

 

You are now eagerly waiting to receive your reward, and you would like to check the status of 

the reward to see if it has been sent. 

 

Navigate your way around the application to find out where you can view your redemption 

history to check the status of your redemption. Take note of how many clicks it took for you to 

do so. 

  

How many clicks did it take for you to find your redemption history? ______ 

 

Do you think that the profile Activity History page is not intuitive enough? If yes, what can be 

done to make it more intuitive? 

 

Check the status of your redemption and tick the correct answer. 

 



Status observed (Tick the right answer) 

Pending  

Sent  

 

Now that the status of your reward has been updated to “Sent”, you can now wait to receive 

your reward. 

 

Task 6: View news and events 

 

After receiving your reward, you would like it check out if there are any new events and news 

on the web application. 

 

Please fill in the following: 

For news, 

S/N Information you would like to see that is not found on the application 

1  

2  

3  

 

For events, 

S/N Information you would like to see that is not found on the application 

1  

2  

3  

 

Task 7: Logout of account 

 

Now that you have done all that you wanted on the Eco Leader web application, you are now 

ready to logout of your account. 

 

Logout of your account. Are you redirected to the login page? 

Yes               No 

 

END 


