
LearnHub - Study Task Instructions 
Role: Normal User 
PlusMinus 
IS480 

 
 
Before we start with the User Acceptance Testing, we would like you to answer a few 
questions for profiling purposes. 
 

1. What is your age?               
______ 

 
2. What is your gender?              

______ 
 

3. What is your department?             
______ 

 
  



Tasks List 
If you have any difficulties during the testing, please feel free to ask the test facilitator for assistance.  
Note: This is not a test on your abilities!  
_________________________________________________________________________________ 
 
Task 1: You want to know what are the latest highlights/news in LearnHub. Navigate 
around the portal to look for latest highlights/news  
Answer: 

1.1 Using the terminologies given, Indicate the functions below  
a) Navigation Bar 
b) News Banner 
c) News 
d) Learny - Chat Bot 

 
 

             
 
1.2 Was it difficult look for latest highlights/news? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 – 5 
 
 
 

 
Task 2: Navigate/Enter to each of the functions available on the navigation bar. 
Answer: 

2.1 List down the functions that you can see: 
 
________________________________________________________________ 
 
 
2.2 I understand what each of the function does. (Please circle) 
 
Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 



Task 3: Find out more about the ‘Cardiac Arrest’ course, read the learning materials 
and attempt the quiz 
Answer: 

3.1 Rate your experience completing Cardiac Arrest course from 1-5 with 1 on being very 
easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 
3.2 Write down your score for the attempted quiz 
__________________ 
 
 
3.2 Did you encounter any difficulties when performing the assigned tasks? If yes, please 
elaborate below. 
 
 
 
 
 
 

 
Task 4: Find out the number upcoming courses from the training calendar found in 
the portal 
Answer: 

4.1 Are the training calendar easily located? Rate from 1- 5 with 1 being very easy to 
obtain the schedule and 5 being very hard to obtain the schedule. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
4.2 How many courses are there in the training calendar? (Please tick) 
 

� 1 Course 
� 5 Courses 
� 10 Courses 
� 20 Courses 

 
Task 5: You have recently moved house and you would like to update your home 
address in the portal 
Answer: 

Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 6: You have completed a few courses and would like to track your current 
learning progress from the portal 
Answer: 

6.1 Write down the number of courses you completed?  
___________ 
 
 
6.2 Write down the number of quizzes you completed?  
___________ 
 
 
6.3 Was it difficult to find your learning progress? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 7: You are curious to find out more information by reading articles posted by 
your colleagues. Find where useful information articles are posted in the portal  
Answer: 

7.1 How many pieces of useful information articles do you see?  
___________ 
 
 
7.2 Was it difficult to find the articles of useful information? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
Task 8: You are new to chatbot and you would like to read some instructions before 
using the chatbot. Find the instructions shared by your colleagues.  
Answer: 

How long did it take before you found the instructions page? 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 
� > 5 minutes 

 
  



Task 9: You are new to chatbot and you don’t know what AI chatbot could potentially 
do. Seek ‘Help’ from Learny 
Answer: 

How many help questions appeared? 
______________ 
 

 
Task 10: You have a question to ask but you don’t want to call HR. Use the Chat bot in 
the portal to understand how learning hours are awarded.  
Answer: 

How long did it take before you found the correct answer? (if you are unsure if the answer 
from the Chat bot is correct, please seek for assistance from the facilitators) 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 
� > 5 minutes 

 
Task 11: You faced some issues at work and you would like to find the relevant 
people to help you resolve your issue. You look into Contact Us hoping to find 
relevant departments for help  
Answer: 

11.1 How many contacts do you see?  
___________ 
 
 
11.2 Was it difficult to find the contacts? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
 
Task 12: You would like to submit a feedback but you don’t want to email HR. Use the 
Chabot to submit feedback. 
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
Answer: 

Timestamp Before execution of Task 12: 
___________ 
 
Timestamp After execution of Task 12: 
___________ 
 



Was it difficult to submit feedback using the Chat bot? Rate from 1- 5 with 1 being very 
easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
 
Task 13: You are curious to obtain more information by exploring links shared by 
your colleagues. Find out what useful links are there in the portal. 
Answer: 

13.1 How many links do you see?  
___________ 
 
 
13.2 Was it difficult to find the list of useful links? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 14: You would like to update your password 
Answer: 

What password did you change into? 
_____________________ 
 
Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 



LearnHub - Study Task Instructions 
Role: Content Creator 
PlusMinus 
IS480 

 
 
Before we start with the User Acceptance Testing, we would like you to answer a few 
questions for profiling purposes. 
 

1. What is your age?               
______ 

 
2. What is your gender?              

______ 
 

3. What is your department?             
______ 

 
  



Tasks List 
If you have any difficulties during the testing, please feel free to ask the test facilitator for assistance.  
Note: This is not a test on your abilities!  
_________________________________________________________________________________ 
 
Task 1: You want to know what are the latest highlights/news in LearnHub. Navigate 
around the portal to look for latest highlights/news  
Answer: 

1.1 Using the terminologies given, Indicate the functions below  
a) Navigation Bar 
b) News Banner 
c) News 
d) Learny - Chat Bot 

 
 

             
 
1.2 Was it difficult look for latest highlights/news? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 – 5 
 
 
 

 
Task 2: Navigate/Enter to each of the functions available on the navigation bar. 
Answer: 

2.1 List down the functions that you can see: 
 
________________________________________________________________ 
 
 
2.2 I understand what each of the function does. (Please circle) 
 
Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 



Task 3: Find out more about the ‘Cardiac Arrest’ course, read the learning materials 
and attempt the quiz 
Answer: 

3.1 Rate your experience completing Cardiac Arrest course from 1-5 with 1 on being very 
easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 
3.2 Write down your score for the attempted quiz 
__________________ 
 
 
3.2 Did you encounter any difficulties when performing the assigned tasks? If yes, please 
elaborate below. 
 
 
 
 
 
 

 
Task 4: Find out the number upcoming courses from the training calendar found in 
the portal 
Answer: 

4.1 Are the training calendar easily located? Rate from 1- 5 with 1 being very easy to 
obtain the schedule and 5 being very hard to obtain the schedule. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
4.2 How many courses are there in the training calendar? (Please tick) 
 

� 1 Course 
� 5 Courses 
� 10 Courses 
� 20 Courses 

 
Task 5: You have recently moved house and you would like to update your home 
address in the portal 
Answer: 

Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 6: You have completed a few courses and would like to track your current 
learning progress from the portal 
Answer: 

6.1 Write down the number of courses you completed?  
___________ 
 
 
6.2 Write down the number of quizzes you completed?  
___________ 
 
 
6.3 Was it difficult to find your learning progress? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 7: You are curious to find out more information by reading articles posted by 
your colleagues. Find where useful information articles are posted in the portal  
Answer: 

7.1 How many pieces of useful information articles do you see?  
___________ 
 
 
7.2 Was it difficult to find the articles of useful information? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
Task 8: You are new to chatbot and you don’t know what AI chatbot could potentially 
do. Seek ‘Help’ from Learny 
Answer: 

How many help questions appeared? 
______________ 
 

 
Task 9: You are new to chatbot and you would like to read some instructions before 
using the chatbot. Find the instructions shared by your colleagues.  
Answer: 

How long did it take before you found the instructions page? 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 



� > 5 minutes 

 
 
Task 10: You are new to chatbot and you don’t know what AI chatbot could potentially 
do. Seek ‘Help’ from Learny 
Answer: 

How many help questions appeared? 
______________ 
 

 
Task 11: You have a question to ask but you don’t want to call HR. Use the Chat bot in 
the portal to understand how learning hours are awarded.  
Answer: 

How long did it take before you found the correct answer? (if you are unsure if the answer 
from the Chat bot is correct, please seek for assistance from the facilitators) 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 
� > 5 minutes 

 
Task 12: You faced some issues at work and you would like to find the relevant 
people to help you resolve your issue. You look into Contact Us hoping to find 
relevant departments for help  
Answer: 

12.1 How many contacts do you see?  
___________ 
 
 
12.2 Was it difficult to find the contacts? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
 
Task 13: You would like to submit a feedback but you don’t want to email HR. Use the 
Chabot to submit feedback. 
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
Answer: 

Timestamp Before execution of Task 13: 
___________ 
 
Timestamp After execution of Task 13: 



___________ 
 
Was it difficult to submit feedback using the Chat bot? Rate from 1- 5 with 1 being very 
easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
 
 
Task 14: You are curious to obtain more information by exploring links shared by 
your colleagues. Find out what useful links are there in the portal. 
Answer: 

14.1 How many links do you see?  
___________ 
 
 
14.2 Was it difficult to find the list of useful links? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
 
Task 15: Upload training calendar into the portal 
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 15: 
___________ 
 
Timestamp After execution of Task 15: 
___________ 
 
15.1 Rate your experience navigating through the uploading of training calendar into the  
LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 16: You would like to share interesting facts/articles with your colleagues. 
Upload an article as useful information into the portal.  
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 16: 
___________ 
 
Timestamp After execution of Task 16: 
___________ 
 
16.1 Rate your experience navigating through the uploading of useful information into the  
LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 

 
Task 17: You would like to share important links with your colleagues. Upload an link 
as useful link into the portal.  
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 17: 
___________ 
 
Timestamp After execution of Task 17: 
___________ 
 
17.1 Rate your experience navigating through the uploading of useful links into the  
LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 

 
Task 18: Your organization recently had a change of Philosophy and Values. Update 
the ‘About Us’ page  
Answer: 

23.1 Where did you find ‘About Us’? 
___________ 
 
 
23.2 Was it difficult to find and edit this page? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 



Task 19: You would like to update your password 
Answer: 

What password did you change into? 
_____________________ 
 
Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 



LearnHub - Study Task Instructions 
Role: Course Creator 
PlusMinus 
IS480 

 
 
Before we start with the User Acceptance Testing, we would like you to answer a few 
questions for profiling purposes. 
 

1. What is your age?               
______ 

 
2. What is your gender?              

______ 
 

3. What is your department?             
______ 

 
  



Tasks List 
If you have any difficulties during the testing, please feel free to ask the test facilitator for assistance.  
Note: This is not a test on your abilities!  
_________________________________________________________________________________ 
 
Task 1: You want to know what are the latest highlights/news in LearnHub. Navigate 
around the portal to look for latest highlights/news  
Answer: 

1.1 Using the terminologies given, Indicate the functions below  
a) Navigation Bar 
b) News Banner 
c) News 
d) Learny - Chat Bot 

 
 

             
 
1.2 Was it difficult look for latest highlights/news? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 – 5 
 
 
 

 
Task 2: Navigate/Enter to each of the functions available on the navigation bar. 
Answer: 

2.1 List down the functions that you can see: 
 
________________________________________________________________ 
 
 
2.2 I understand what each of the function does. (Please circle) 
 
Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 



Task 3: Find out more about the ‘Cardiac Arrest’ course, read the learning materials 
and attempt the quiz 
Answer: 

3.1 Rate your experience completing Cardiac Arrest course from 1-5 with 1 on being very 
easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 
3.2 Write down your score for the attempted quiz 
__________________ 
 
 
3.2 Did you encounter any difficulties when performing the assigned tasks? If yes, please 
elaborate below. 
 
 
 
 
 
 

 
Task 4: Find out the number upcoming courses from the training calendar found in 
the portal 
Answer: 

4.1 Are the training calendar easily located? Rate from 1- 5 with 1 being very easy to 
obtain the schedule and 5 being very hard to obtain the schedule. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
4.2 How many courses are there in the training calendar? (Please tick) 
 

� 1 Course 
� 5 Courses 
� 10 Courses 
� 20 Courses 

 
Task 5: You have recently moved house and you would like to update your home 
address in the portal 
Answer: 

Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 6: You have completed a few courses and would like to track your current 
learning progress from the portal 
Answer: 

6.1 Write down the number of courses you completed?  
___________ 
 
 
6.2 Write down the number of quizzes you completed?  
___________ 
 
 
6.3 Was it difficult to find your learning progress? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 7: You are curious to find out more information by reading articles posted by 
your colleagues. Find where useful information articles are posted in the portal  
Answer: 

7.1 How many pieces of useful information articles do you see?  
___________ 
 
 
7.2 Was it difficult to find the articles of useful information? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
Task 8: You are new to chatbot and you don’t know what AI chatbot could potentially 
do. Seek ‘Help’ from Learny 
Answer: 

How many help questions appeared? 
______________ 
 

 
Task 9: You are new to chatbot and you would like to read some instructions before 
using the chatbot. Find the instructions shared by your colleagues.  
Answer: 

How long did it take before you found the instructions page? 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 



� > 5 minutes 

 
 
Task 11: You have a question to ask but you don’t want to call HR. Use the Chat bot in 
the portal to understand how learning hours are awarded.  
Answer: 

How long did it take before you found the correct answer? (if you are unsure if the answer 
from the Chat bot is correct, please seek for assistance from the facilitators) 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 
� > 5 minutes 

 
Task 12: You faced some issues at work and you would like to find the relevant 
people to help you resolve your issue. You look into Contact Us hoping to find 
relevant departments for help  
Answer: 

12.1 How many contacts do you see?  
___________ 
 
 
12.2 Was it difficult to find the contacts? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
 
Task 13: You would like to submit a feedback but you don’t want to email HR. Use the 
Chabot to submit feedback. 
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
Answer: 

Timestamp Before execution of Task 13: 
___________ 
 
Timestamp After execution of Task 13: 
___________ 
 
Was it difficult to submit feedback using the Chat bot? Rate from 1- 5 with 1 being very 
easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 



Task 14: You are curious to obtain more information by exploring links shared by 
your colleagues. Find out what useful links are there in the portal. 
Answer: 

14.1 How many links do you see?  
___________ 
 
 
14.2 Was it difficult to find the list of useful links? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 15: Create a new course category with your name and upload a new ONLINE 
course, together with it’s learning materials and quizzes.  
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 15: 
___________ 
 
Timestamp After execution of Task 15: 
___________ 
 
 
15.1 Rate your experience navigating through the creation of new course category and 
course in LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
15.2 Did you encounter any difficulties when performing the assigned tasks? If yes, please 
elaborate below. 
 
 
 
 
 

 
  



Task 16: You would like to update your password 
Answer: 

What password did you change into? 
_____________________ 
 
Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 



LearnHub - Study Task Instructions 
Role: Super User 
PlusMinus 
IS480 

 
 
Before we start with the User Acceptance Testing, we would like you to answer a few 
questions for profiling purposes. 
 

1. What is your age?               
______ 

 
2. What is your gender?              

______ 
 

3. What is your department?             
______ 

 
  



Tasks List 
If you have any difficulties during the testing, please feel free to ask the test facilitator for assistance.  
Note: This is not a test on your abilities!  
_________________________________________________________________________________ 
 
Task 1: You want to know what are the latest highlights/news in LearnHub. Navigate 
around the portal to look for latest highlights/news  
Answer: 

1.1 Using the terminologies given, Indicate the functions below  
a) Navigation Bar 
b) News Banner 
c) News 
d) Learny - Chat Bot 

 
 

             
 
1.2 Was it difficult look for latest highlights/news? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 – 5 
 
 
 

 
Task 2: Navigate/Enter to each of the functions available on the navigation bar. 
Answer: 

2.1 List down the functions that you can see: 
 
________________________________________________________________ 
 
 
2.2 I understand what each of the function does. (Please circle) 
 
Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree 



Task 3: Find out more about the ‘Cardiac Arrest’ course, read the learning materials 
and attempt the quiz 
Answer: 

3.1 Rate your experience completing Cardiac Arrest course from 1-5 with 1 on being very 
easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 
3.2 Write down your score for the attempted quiz 
__________________ 
 
 
3.2 Did you encounter any difficulties when performing the assigned tasks? If yes, please 
elaborate below. 
 
 
 
 
 
 

 
Task 4: Find out the number upcoming courses from the training calendar found in 
the portal 
Answer: 

4.1 Are the training calendar easily located? Rate from 1- 5 with 1 being very easy to 
obtain the schedule and 5 being very hard to obtain the schedule. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
4.2 How many courses are there in the training calendar? (Please tick) 
 

� 1 Course 
� 5 Courses 
� 10 Courses 
� 20 Courses 

 
Task 5: You have recently moved house and you would like to update your home 
address in the portal 
Answer: 

Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 6: You have completed a few courses and would like to track your current 
learning progress from the portal 
Answer: 

6.1 Write down the number of courses you completed?  
___________ 
 
 
6.2 Write down the number of quizzes you completed?  
___________ 
 
 
6.3 Was it difficult to find your learning progress? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 7: You are curious to find out more information by reading articles posted by 
your colleagues. Find where useful information articles are posted in the portal  
Answer: 

7.1 How many pieces of useful information articles do you see?  
___________ 
 
 
7.2 Was it difficult to find the articles of useful information? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
Task 8: You are new to chatbot and you don’t know what AI chatbot could potentially 
do. Seek ‘Help’ from Learny 
Answer: 

How many help questions appeared? 
______________ 
 

 
Task 9: You are new to chatbot and you would like to read some instructions before 
using the chatbot. Find the instructions shared by your colleagues.  
Answer: 

How long did it take before you found the instructions page? 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 



� > 5 minutes 

 
 
Task 10: You are new to chatbot and you don’t know what AI chatbot could potentially 
do. Seek ‘Help’ from Learny 
Answer: 

How many help questions appeared? 
______________ 
 

 
Task 11: You have a question to ask but you don’t want to call HR. Use the Chat bot in 
the portal to understand how learning hours are awarded.  
Answer: 

How long did it take before you found the correct answer? (if you are unsure if the answer 
from the Chat bot is correct, please seek for assistance from the facilitators) 
 

� <= 1 minute 
� <= 3 minutes 
� <= 5 minutes 
� > 5 minutes 

 
Task 12: You faced some issues at work and you would like to find the relevant 
people to help you resolve your issue. You look into Contact Us hoping to find 
relevant departments for help  
Answer: 

12.1 How many contacts do you see?  
___________ 
 
 
12.2 Was it difficult to find the contacts? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
 
Task 13: You would like to submit a feedback but you don’t want to email HR. Use the 
Chabot to submit feedback. 
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
Answer: 

Timestamp Before execution of Task 13: 
___________ 
 
Timestamp After execution of Task 13: 



___________ 
 
Was it difficult to submit feedback using the Chat bot? Rate from 1- 5 with 1 being very 
easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
 
 
Task 14: You are curious to obtain more information by exploring links shared by 
your colleagues. Find out what useful links are there in the portal. 
Answer: 

14.1 How many links do you see?  
___________ 
 
 
14.2 Was it difficult to find the list of useful links? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
 
Task 15: Upload training calendar into the portal 
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 15: 
___________ 
 
Timestamp After execution of Task 15: 
___________ 
 
15.1 Rate your experience navigating through the uploading of training calendar into the  
LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 16: You would like to share interesting facts/articles with your colleagues. 
Upload an article as useful information into the portal.  
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 16: 
___________ 
 
Timestamp After execution of Task 16: 
___________ 
 
16.1 Rate your experience navigating through the uploading of useful information into the  
LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 

 
Task 17: You would like to share important links with your colleagues. Upload an link 
as useful link into the portal.  
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 17: 
___________ 
 
Timestamp After execution of Task 17: 
___________ 
 
17.1 Rate your experience navigating through the uploading of useful links into the  
LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 

 
Task 18: You find out that Learny the Chat bot is not answering correct answers. Add 
a new answer to Learny Chat bot to the category ‘Greeting’. 
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 18: 
___________ 
 
Timestamp After execution of Task 18: 
___________ 



 
 
18.1 Was it difficult to add a new answer into Learny? Rate from 1- 5 with 1 being very 
easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
18.2 Do you understand what each field is asking for? Rate from 1- 5 with 1 being very 
easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
18.3 Did you know you can hover above the ‘?’ to seek for explanation? Was the 
explanation easy to understand? Rate from 1- 5 with 1 being very easy to understand and 
5 being very hard to understand. (Please circle) 
1 - 2 - 3 - 4 – 5 
 
18.4 You then realized that the new answer you keyed in is wrong. Delete the answer you 
recently keyed in. Did you manage to find your answer and delete it successfully?  
(Please circle) 
Yes         No 

 
Task 19: You finds that the initialization message in Learny Chat bot is inadequate. 
Add a new initialization message. Play around with the ordering of the initiation 
messages. 
Answer: 

19.1 Explain briefly, according to your own interpretation and understanding, what is 
initialization message for? 
 
____________________________________________________________________ 
 
 
19.1 Was it difficult to add a new initialization message? Rate from 1- 5 with 1 being very 
easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
19.2 Was it difficult to reorder the sequence of initialization messages? Rate from 1- 5 with 
1 being very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
Task 20: You realize that Learny Chat bot is capable of initiating help questions when 
users require help. Add a new help question. 
Answer: 

20.1 Was it difficult to add a new help question? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 



 
1 - 2 - 3 - 4 - 5 
 
20.2 Was it difficult to reorder the sequence of initialization messages? Rate from 1- 5 with 
1 being very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
 

 
Task 21: You are recently tasked by your superior to be in charge of receiving all 
Learny Feedback. Change the receiving email to your email.  
Answer: 

Was it difficult to change the receiving email to your email? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 22: After using Learny, you have a few pointers/instructions that you would like 
to share with your other colleagues who have never seen Learny before. Write out 
Learny’s Instructions for your colleagues to see  
Answer: 

22.1 Was it difficult edit Learny’s Instructions? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
22.2 Which part of the portal (other than Learny’s Instruction configuration page) did you 
see the new set of instructions you just edited? 
 
________________ 
 

 
Task 23: Your organization recently had a change of Philosophy and Values. Update 
the ‘About Us’ page  
Answer: 

23.1 Where did you find ‘About Us’? 
___________ 
 
 
23.2 Was it difficult to find and edit this page? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 24: Create a new course category with your name and upload a new ONLINE 
course, together with it’s learning materials and quizzes.  
Please take note of the current timestamp before and after execution of this task and record it in the 
answer box below. 
 
Answer: 

Timestamp Before execution of Task 24: 
___________ 
 
Timestamp After execution of Task 24: 
___________ 
 
 
24.1 Rate your experience navigating through the creation of new course category and 
course in LearnHub portal from 1-5 with 1 on being very easy to 5 being very difficult.  
(Please circle) 
 
1 - 2 - 3 - 4 - 5 
 
24.2 Did you encounter any difficulties when performing the assigned tasks? If yes, please 
elaborate below. 
 
 
 
 
 

 
Task 25: You have a new colleague joining the company and you need to create a new 
account for him.  
Answer: 

Was it difficult to add a new account into LearnHub? Rate from 1- 5 with 1 being very easy 
to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 26: You colleague, Julia, just been promoted. You need to update her access 
rights to a content creator.  
Answer: 

Was it difficult to change the access rights? Rate from 1- 5 with 1 being very easy to 
understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
  



Task 27: Today is the last day of the month. You are tasked to generate the audit logs 
for the month of October. 
Answer: 

Was it difficult generate the audit log? Rate from 1- 5 with 1 being very easy to understand 
and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 
Task 28: You would like to update your password 
Answer: 

What password did you change into? 
_____________________ 
 
Was it difficult to find the location to update your new address? Rate from 1- 5 with 1 being 
very easy to understand and 5 being very hard to understand. (Please circle) 
 
1 - 2 - 3 - 4 - 5 
 

 



With subordinates 
 
Task 1: You have several employees under you and you would like to view their 
personal progress. Find out more about their progress and write them a feedback and 
suggest him/her to take up the course – ‘Cardiac Arrest’ 
Answer: 

1.1 How many subordinates do you have?  
___________ 

 

1.2 Click into your first subordinate, write down how many courses and quizzes have 
he/she attempted?  
__________Courses             __________Quizzes 

 

 

1.3 Was it difficult to find your subordinate’s learning progress? Rate from 1- 5 with 1 

being very easy to understand and 5 being very hard to understand. (Please circle) 
 

1 - 2 - 3 - 4 – 5 

 

 

1.4 Write a feedback for this subordinate.  

Which subordinate did you leave a comment for (write the name)? 

 

___________ 

 

 

1.5 Was it difficult to leave a comment in your subordinate’s learning progress profile? 

Rate from 1- 5 with 1 being very easy to understand and 5 being very hard to understand. 

(Please circle) 
 

1 - 2 - 3 - 4 – 5 

 

 

1.6 Suggest this subordinate a course to attempt.  

How many courses did you suggest? 

 

___________ 

 

 

1.7 Was it difficult to suggest course to your subordinate’s learning progress profile? Rate 

from 1- 5 with 1 being very easy to understand and 5 being very hard to understand. 

(Please circle) 
 

1 - 2 - 3 - 4 – 5 

 

 

 


