
Supervisor meeting #4 

 

Date 12th September 2017 

Time 1530 - 1745 

Mode & Venue Physical, SIS level 5, Room 5036 

Attendees Ryan, Timothy, Wen li, Xin Yi, Alicia, Ling Wei 

Agenda - Review UAT 2 Documents with supervisor 

Meeting 
minutes 

- Explained the flow of UAT 2 as well as the focus of UAT 2 to 
supervisor (focus is on usability) 

 
Feedback from supervisor 
 
General: 

- Target for all questions with scale of 1 to 6: change aim to 5 
and above. Aim for at least 75% satisfaction. 
 

- Remove “Explain if rating is below 4”. Reason is because 
testers may always give at least 4 as they will be lazy to write 
their explanation. The test should encourage testers to give 
their explanation as much as possible. 
 

- Do not need to test every function. We can combine or cut 
down on questions. Especially for EvBot. For example: To 
remove questions, questions would have needed to be added 
in first. So if they can remove question, it means that testers 
have already utilize the add question function. 
 

- Testers may find the test long and tedious. This could be 
alleviated by explaining why user is performing this task. Thus, 
we should use scenario as much as possible to help testers 
see the business value of our applications and motivation to 
use them.  
  

- We should give more in-depth introduction of applications and 
context of real users (roles) as much as possible. 
 

- We have to come up with background/description in case 
testers are not aware of Workplace@FB 
 

- Name of participant is optional. But we will need to tag 
participants with an ID for tracking of results. 
 

- Use the term “user-friendly” and “easy” appropriately. 
 

- In our pre-test and post-test surveys, we should ask some 
questions relating to their current processes. It will give us 
some ground for comparisons and allow sponsors to see the 
value of our applications. 
 



- Pre test ask users - specific questions  (example): 
- How much time do u take to make a booking in general 
- Pain points in event management 
- Overall, how do you find EvBot in comparison with your 

current event registration process in Workplace 
-  

 
 
Dashy: 

- Clarified that it is real-time data for charts 
 

- Clarified that target user: Workplace@FB Manager 
 

- We should stately clearly that their roles being tested are 
manager & normal user 
 

- Should aim for users that are not workplace managers can 
understand the charts 

 
To add into UAT2 documents: 

- Post test questionnaire → even if user is not a Workplace 
Manager, add in a question to ask them if they can understand 
the chart and if they could find value in the charts → can add 
value to our project 
 

- Give a scenario of when the dashboard will be used 
(performance measurement?), an agenda for the whole test 
 

- (Post-test questionnaire) Give example of what kind of 
improvements (e.g. add charts, font size etc) for suggestions. 
Current questions are too general. We have to make it more 
specific. 
 

 
FaBot: 

- Tasks should not be too specific 
 

- Clarified the purpose of pre-test questionnaire - ensure that the 
tester fits our persona 

 
To add into UAT2 documents: 

- Add questions, tasks to test ‘/help’ and ‘/cancel’ functions of 
the bots in the task instructions and goals. 
 

- Compare the time used to book a facility using our bot with 
their current approach (ask them for the time they take in 
existing process)   
 

- Add “How easy was it to find the view facility menu?” 
 

- Change ‘user friendly’ to ‘easy’ 
 

- Include question (On a scale of 1 to 6) on comparing 
experience with existing experience whilst booking a facility 



 
- What do u see in FaBot, change to what was returned by 

FaBot to you 
 
 
Evbot: 
 
To add into UAT2 documents: 

- Add questions, tasks to test ‘/help’ and ‘/cancel’ functions of 
the bots in the task instructions and goals 
 

- Include question (On a scale of 1 to 6) on comparing 
experience with existing experience whilst managing an event. 
 

- Change workshop from baking to a topic they are more familiar 
with i.e. government related, more formal, public speaking 
workshop 
 

- For task 2.1, add in “How easy was it to create an event?” 
 

- In post-test survey, ask if user would like the event to be 
automatically registered with Evbot or manually do it through 
Evbot → have to explain limitations (to add?) - NO. Ask 
sponsor instead, not testers 
 

- Include question, asking user to compare his/her experience 
with creating a survey currently(existing process) with the 
experience using Evbot 
 

- **For participant role, be a participant of an event we create 
instead of the event that they have created for the user test → 
can also use same Workplace account. IE: Have 1 setting 
only. Meaning, organiser create event and add in all questions. 
After that, he needs to attend another event [as participant] - 
so he does not need to switch scenarios 
 

- Task 11 → Change “Do” to “Answer” 
 

- Add “How easy was it to find the link to create event or create 
event” 
 

- Post Survey: Ask users if they would rather have event 
automatically registered 
 

- In comparison to adding quiz questions in your existing 
experience, how do you find the adding of questions in EvBot. 
 

- Do you prefer NLP/Menu/Both? 
 
 
 
 
 
 



Change request by supervisor 
 

- Automatically add in events that have been created (first 4) 
- When a 5th event is created, prompt user if he/she would like 
to insert it into Evbot to manage, replacing one of the current 4  
 

- Prof would like a webpage rather than choosing a facility from 
the bot 
 

- Show a new menu of searched facilities in the event that user 
clicks on the facility to book but another user has already taken 
it in that time window → Allow user to book another facility 
without searching again 
 

 

To-do-list - Team to review UAT 2 documents and improve on it 
- Team to discuss change management 

 

 

The meeting was adjourned at 1745. These minutes will be circulated and adopted if there 

are no amendments in the next day.  

 

Prepared by 

Alicia Tan 

 

Vetted and edited by 

Au Ling Wei 


