
SMU tBank (Internet Banking Collated Results) 

Q1. How would you describe the layout and design of the Account Summary? 

Layout 

1. Easy to understand at one glance. I can see where everything is, probably can make your banner 
smaller because I had to scroll down every time I go to a new page 

2. The position of the buttons can be at the white space at on the right. 
3. Overall ok, just adjust the fonts will do. Make the header and footer smaller. 
4. Unfamiliar with menu bar, most internet banking uses left menu bar instead of a top one 

Sometimes get lost on which page I actually am on 
5. Easy to locate buttons, neat and simple 
6. Quite confusing 
7. The layout is clean 
8. I think the layout is a little awkward for myself, maybe splitting Deposit and Loan accounts into 

Left and Right instead of Top and Bottom would be better for users. For a first time user, I would 
not have known that my Loan accounts are right at the bottom, after my Deposit accounts. The 
layout for the Account amount and “View Transaction History” button looks a little off centered. 

9. Overall a clear view. Perhaps the “view transaction history” can be a link beside the amount 
(simplicity).  

10. I would prefer the different accounts to be positioned in column to make it easier for me to look 
at all accounts at one go. 

Design 

1. grey font is difficult to read 
2. I feel that using black words will be clear instead of grey. The font can also be better 
3. Not bad 
4. Colour scheme of bank looks to be blue and white but page is of pink / purple highlights. Text of 

grey and too light, sometimes cannot be seen 
5. Font and colour combination might be too pastel? Seems like a bank targeted towards ladies 
6. Little use of colours to differentiate between exisiting content and the response message 
7. The design is comfortable for eyes 
8. Colours and choice of font size are quite okay. Only gripe is the account numbers could be 

bigger. The product name now is much bigger than the account number but the account 
number actually is more important I guess. 

9. The font might be a little too big. Colors wise are okay. And the colors are not too glaring and it 
is easy to view. 

10. I think it’s clean and clear. The font is clear too. 

How do you think we can improve the layout and design on the Account Summary? 

1. reduce banner size so that on page load user doesn’t have to scroll down to get an overall 
glimpse of what is important 

2. Try to not have too much white spaces so that all information can be in a page and prevent 
scrolling too 

3. Tables can be styled using CSS and be part of the responsive design. Padding in divs 
4. NIL 
5. Having an overview of the bank accounts I have at a glance rather than having to scroll down to 

view the respective bank accounts 



6. Quick links , navigation issues 
7. May be change the button color, purple color looks like some online shopping website 
8. Maybe instead of displaying “CASA account” or “Loan Account”, display the product ID / product 

name and use colours to distinguish between the different products? 
9. The transaction history button can appear as a “link” beside the total amount. I was also 

thinking if doing up a table for this page would be good? With columns like Account Type, 
Account Num, Amount etc. Just wondering if purple and green goes well together? Perhaps can 
stick to a theme of colors   

10. Arrange the different accounts in columns. 

 

Q2. How would you describe the layout and design of the Transaction History? 

Layout 

1. not very intuitive that I need to scroll down in order to see search results, if I didn’t know I won’t 
even realize that the results have loaded if I don’t scroll down 

2. The layout is clear but using black words will be clearer too. 
3. Footer takes a lot of space. Title header takes a lot of space. Have borders to signify the 

different functionalities within a page. Table needs headers. Sorting for table, search filters 
4. NIL 
5. Neat, easy to use. 
6. NIL 
7. The layout is not that clean than previous page 
8. Usually all the tabs are done on the left panel instead of the top, and the different sub-functions 

all listed on the left as well (I use DBS/POSB ibanking) so it took me a while to get used to 
searching for sub-functions like Create Payee within the main page itself. 

9. Good. It is well positioned and didn’t take too much scrolling. It looks consistent. 
10. I think recent transactions should be shown once you clicked on the transaction history button 

and the search function should be on the side 

Design 

1. grey fonts hard to read! 
2. The font can be bigger 
3. Button styling. Navbar icons different sizes. Do not use inline styling, use CSS. Standardize date 

formats. Logout button too obvious 
4. NIL 
5. A little too pastel as well? 
6. Can have more colours 
7. Text style not easy to see 
8. Overall layout looks very neat and clean. Buttons can be standardized though (Clear payee is a 

nice purple button whereas the Create / Next / Delete payee buttons are default grayish ones). 
9. I felt it was good, font size, colors are okay. 
10. The font for the search function is too small. Huge difference from the title font 

How do you think we can improve the layout and design on the Transaction History? 

1. Make the search results more obvious without having to scroll down/an indication that search 
results have loaded/shift the search area? 

2. The layout is ok 
3. Sorting for tables, standardize the netbeans, improve the responsive CSS. 
4. NIL 



5. The “view transaction” button should be aligned with the “sgd” green font? 
6. Use of pop up box when necessary 
7. The color of button a bit misleading, like delete and clear same color. May be put navigation 

other than “next” button will be better. Put create payee at top may better 
8. I’m not sure if shifting Create Payee upwards slightly would help users. Perhaps Functional 

buttons like Create Payee (which will open up the boxes for you to input payee’s name and 
account number) should be coloured differently from the traditional Submit buttons. 

9. Maybe in the future the button can be formatted to be grey/white (close to the color theme for 
your site). Transaction history and Sort transaction can be slightly bigger fonts. 

10. Show recent transactions and place search function on the side 

  

Q3. In your opinion, how easy it is to do standard fund transfer? 

1. 3 – it’s easy but the layout is confusing, especially between selections of payee to do a transfer 
and adding of payee. Probably can do more obvious segmentation to differentiate the segments 

2. 4 
3. 4 
4. 3 - Seems okay.  I don’t’ really know whether the transaction has gone through.  All internet 

banking sites I’ve used always refreshes the page and the words are clearer than I’ve done a 
transaction 

5. 5 
6. 3 – the input of dates ,description and time is quite troublesome. Maybe the fields can be a left 

without filling 
7. 2 – If no one tells me to click next, I will not to do so. Maybe the next button can locate at the 

right side of the payee list, or chose navigation style. 
8. 5 
9. 5 
10. 5 

 

Q4. In your opinion, how easy it is to add a payee? 

1. 2 – not obvious function, and when payee is added I wasn’t even aware until the payee name 
that appeared was pointed out 

2. 5 
3. 3 
4. 2 - Layout of payee page is confusing, difficult to pinpoint which segments are to add new 

payee, which segment is to search for existing payee, which segment is to edit payee.  Perhaps 
might want to separate into different pages or tabs? 

5. 5 
6. 5 
7. 5 
8. 2 – It was hard to find the add payee button since it was on the bottom part of the screen and 

the button looked very similar to the submit buttons. 
9. 5 
10. 3 – I prefer the things arranged in columns. I think the add payee option should be next to the 

recent payee section. Also there should be a title for add payee section 



Q5. In your opinion, how easy it is to remove a payee? 

1. 5 – but once again, things are very unclear 
2. 5 
3. 3 
4. 3 - Clear & delete button are confusing, as they could potentially mean the same thing? 
5. 5 
6. 5 
7. 5 
8. 4 
9. 5 
10. 4 – I have to return to the transfer page to delete the payee 

 

Q6. In your opinion, how easy it is for you to navigate through the whole application? 

1. 2 – someone with little experience with navigating websites will probably find much difficulty 
with this as segments are very unclear 

2. 4 
3. 2 – Button layouts were a little confusing, as well as separation between different 

functionalities. Very easily fixable. 
4. 3 – Menu bar disappears when not in full window.  It does not reappear when browser is 

restored to full window. 
5. 3 
6. 3 
7. 2 – May be you can fix position the navigation bar. I don’t want to scroll the mouse to find the 

navigation. 
8. 3 
9. 4 
10. 4 – I think it’s pretty easy. Perhaps you should add a description under the main icons on the top 

of the home page. For e.g. when scrolling over the transfer icon, there should be a description to 
tell me that the functions of adding payee and deleting payee is under that page. 

Q7. List any points you like about the application. 

1. NIL 
2. The navigation is easy 
3. Basic Design is nice. Multiple payees at once is a very good feature, but error handling may be 

difficult. Responsive design is important, and if implemented properly, will look good. 
4. Clean interface, doesn’t make people feel stressed out looking at bank internet applications 

unlike most. 
5. Design is clean and neat. Navigation is simple. 
6. Relatively easy to navigate 
7. NIL 
8. The tabs on the top look very neat. 
9. I like the implementation of OTP. It is prompt and accurate. Sometimes some applications take a 

lapse time. Easy to transfer funds. Straightforward. Overall color theme of the site.  
10. The colours and font used are easy to read. I think it is rather easy to navigate. 

 



Q8. List any problems/points you dislike about the application 

1. Layout, font readability 
2. The grey colour words are a little too light. Word are a little too small. Can try to fill up the white 

spaces 
3. Button layouts. White spaces between functions 
4. Standard features or behavior of internet banking is not replicated (i.e. after every transaction 

the page refreshes to a new one to clearly tell the user that the transaction has gone through) 
5. Dates/ time are somewhat confusing to enter because you have to include the colons and the 

dashes as well. Should have a  drop-down function for the different sections of the day, month 
and year 

6. Response message is not clear to the user. No pop up box is present when I am going to delete a 
payee to verify that I really want to delete 

7. NIL 
8. I couldn’t find Create Payee for a while. Some words are a little small for me. 
9. Maybe it will be good that at the Login page, the Login button is on the left, Clear button on the 

right.  
10. I prefer things arranged in column so that I can see the different stuff at one go instead of 

scrolling down. 

 

Q9. What is your general impression of the application? 

1. Can be improved 
2. Overall, the application is easy to navigate 
3. Work in progress, but backend seems fine. 
4. Looks like It’s for female users with pink coloured theme 
5. I think it’s rather simple to use, impressed with the security function. 
6. Dull colours used 
7. NIL 
8. Relatively easy to use, neat and sleek design used. Responsive time, no major lags.  
9. An easy to navigate site to do transferring of funds to your payees. Fund transfer is made easier 

(as you are able to keep a track record of your payees/amount paid).  
10. Clear and easy to use but need some time to find the different functions. 

 


