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1 STUDENT USER MANUAL  

1.1 WARD MANAGEMENT 
 Upon login as a student, you will be directed to the ward management page.  

 Or you can simply click “Ward Management” located at the top bar to view the wards.  

 You can click on any one of the four Wards.  

  

 

 Only one Bed will be active (shown in green) for you to Click  
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 Click “Proceed” after viewing the case information.  

 

 An alternative to view case info is to Hover or Click “case information” to view more details 

of the case.  
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1.2 PATIENT MANAGEMENT 

1.2.1 View Patient Information 

 

 

1.2.2 Despatch Investigation 

 Click on the “Investigation” Tab 

 

 Click on the “Despatch” button for report to be Despatch to the lab. 

 Notice that there will be message box appearing and the table will reflect “Waiting” or 

“Waiting for response”.  

 In the meantime you can continue to click on other tabs to carry out your tasks while 

waiting. 
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1.2.3 View Investigation Reports 

 

 Click on “View Reports” after waiting for reports to be despatch 

 

 The reports will be generated and displayed in a new window 
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1.2.4 Enter Clinical Charts 

 

 Click on “Clinical Charts” 

 

 

 Enter respective vitals and click on “Update Vital Signs” 
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 For blood pressure, you MUST update both (systolic and diastolic) for the vitals to be 

submitted. If not an error message would appear. 

 However you are not obligated to fill in all the fields before clicking “Update vital signs”.  

E.g. you are able to just update temperature without updating blood pressure. 

 
 

1.2.5 View Clinical charts (All/Individual) 

 Click on the hyperlink below each vitals name heading. E.g. “View Temperature history” 

 

 Upon clicking any of the links, a reveal model containing the chart would appear. 
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 Click “View all Charts”, to view a combine display of all the vitals. 

 

 Upon clicking, a reveal model would display the combine charts, but temperature would be 

on its own. 

 

1.2.6 View Intake and Output Chart 

 Click on “View Intake and Output Chart”. 
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 Upon clicking, a reveal model containing the intake and output chart would appear. 

 

1.3 MEDICAL ADMINISTRATION 

1.3.1 Administer Medication 

 Click on “Medication” Tab 

 For easy navigation, you can click Step1 to Step 3 header to go to a particular section.  

 

 Under Step 1: Scan Patient’s Barcode, Use the barcode device to scan the patient’s barcode, 

the entry would be displayed in the textbox after scanning. 

 Once patient Barcode is verified, the textbox would be disabled. 
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 Under Step 2: Scan Medicine’s Barcode, place your cursor at the textbox of that medication 

you are giving and then proceed to use the barcode device to scan that medication and 

press enter. 

 “Medication verified successfully” message would appear 

 A “Yes” tick icon would appear on the verified column. 

 

 

 In circumstance where the state evolves and that medication is no longer required, the 

‘Discontinued’ column would mark ‘Yes’  

 Also the Medicine Barcode textbox would be disabled. 

 

 

 

 Under Step 3: Administer Medicine, click the red button “Administer Medicine” 
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 A message prompt would appear, click “OK” if you are okay with administering as it would 

be recorded in medication History for viewing later. 

 

 

1.3.2 View Medication History 

 Click on “View Medication History” 

 

 

 Upon clicking, the medication administered previously will only be reflected here. 
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1.4 MULTIDISCIPLINARY NOTES 

1.4.1 Save Multidisciplinary Notes 

 Enter your notes into the fields “Nurse-in-charge” and “Multidisciplinary Notes”  

 Click on the button “Save”. 

 A success message would appear, you can now continue to navigate to other tabs and come 

back to the notes to edit/add on the content and save before actually submitting the final 

notes. 

 

1.4.2 Submit Multidisciplinary Notes 

 Click on the “Submit” button. 

 The notes in the fields would be gone and a success message would inform you that it is 

submitted. 
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1.4.3 View Multidisciplinary Notes 

 Scroll down the page to view the Multidisciplinary Notes History submitted. 

 

1.4.4 View Doctor’s Order 

 Click on “View Doctor’s Order”  

 

 Upon clicking, past doctor’s order will be shown depending on what state the doctor issue it. 
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1.5 VIEW DOCUMENTS 
 Click on “Documents” Tab 

 In the action column, Click on “View Form” 

 

 The document will be shown in another window. 
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2 LECTURER USER MANUAL  

2.1 GETTING STARTED  
Login using your lecturer ID, password and select role as “NP STAFF”. 

  

2.2 ACTIVATE CASE 
 Click “Activate” under Case Management Tab 

 In the 9 boxes, you are allowed to click to view more information about the cases. 

 If you would like to activate any case, click on the box. (E.g. Case 6: Acute Renal Failure) 

 

 Click “Active Case” button in green. 
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 Upon clicking, a message prompt would appear. Click “Ok”. 

 Take note that activating the current case will deactivate the rest. 

 

 A success message would be shown, and Case 6 is now in green. 
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2.3 DEACTIVATE CASE 
 You can only deactivate boxes shown in green because it was previously activated. 

 Simply click on box 6: Acute Renal Failure, to deactivate it. 

 

 Click on “Deactivate Case” button in red. 

 

 A success message would appear to notify you of the successful deactivation. 
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2.4 RESET CASE  
 Click “Reset” under Case management. 

 After which, select a box to reset. E.g. Case 5: GI Bleed Aspirin Abuse 

 

 Tick the practical group which you would like to reset the case for. In this case tick ‘P01’ 

 Click “Reset Case” button. 

 

 A message would appear to inform you that reset case is successful 
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2.5 ACTIVATE STATE 
 To activate state, click on “Activate State” under “Case Management” 

 

 Select on the state that you wish to activate 

 

 Verify the information of the state selected and click on “Activate State” button.  

 Click on the “X” on top right if this is not the state you wish to activate.  
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 Upon clicking, a message prompt would appear. Click “Ok”. 

 Take note that activating the current state will deactivate the rest. 

 

 A message would appear to inform you that state is successfully activated.  

 

2.6 VIEWING SUBMISSIONS 
 To view submissions of students, click on “View Submission” at the top bar.  
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 Select the submissions of “Practical Group” and “Scenario Name” that you wish to view. 

 

 A message would appear to inform you that notes is successfully retrieved.  

 The inputs and submissions by students will be populated below accordingly. 
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2.7 EXPORTING STUDENTS’ SUBMISSIONS 
 Once the submissions are retrieved, click on the “Export to PDF” button. 

 

 The results of the PDF will be displayed on the browser.  

 Click on the save or print button to use it for further references. 
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3 ADMIN USER MANUAL  

3.1 CASE MANAGEMENT 

3.1.1 Viewing Case 

 A summarized view of the case’s description and admission information is available at the 

“Manage Case” page. Click “See more” or “See Healthcare Provider’s Order” to expand 

information for description and admission information.  

 Click “View Full Case” to view more details of the case including patient information, states, 

medication, reports, etc. You will not be able to edit any information that you see in “View 

Full Case”  
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3.1.2 Creating a Case 

There are two methods to crease a case – Manual Case Setup and PDF Recognition Case Setup.  

3.1.2.1 Manual Case Setup  

3.1.2.1.1 Create Case 

Manual Case Setup requires the administrator to type in or copy in the information from the PDF 

file.  

           

 Enter information as shown below 

    

 If you are unclear what information should be placed at which textbox, a detailed instruction 

is placed below  

 

 

 

 

Case Name 

Case  

Description 
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 Enter a relevant Patient’s NRIC. NRIC must conform to Singapore’s standard.  

 Enter default vital signs as stated in the case on the first page. If none, leave it empty 

 Click “Save and Proceed” once done 
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o Create State(s)  

 States are created in ascending order (e.g: State 1, State 2, State 3, etc) 

 Enter relevant information in the text boxes, all textboxes are required  

 Click “Proceed to Step 3 >>” if you want to create Medication 

              
 If you are unclear what information should be placed at which textbox, a detailed instruction 

is placed below 

  

 

 

 

 

 

 

State 

Description 

Healthcare Provider’s Order 
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3.1.2.1.2 Create Medication(s)  

 Enter all relevant fields 

 If you can’t find the medicine, please create a new one 

 The doctor’s order refer to a single line in state’s doctor’s order, which is a medication. A 

valid doctor’s order is “Potassium chloride 40mmols in 500mL of 0.9% Normal Saline, infuse 

over four hours” 
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3.1.2.1.3 Create Report(s) and Document(s) 

 Click the “+” button to add the reports or documents  

 Reports refer to investigation reports such as Chest X Ray, etc. Reports will only be shown in 

the Student’s Portal when the state that it is assigned to, is activated 

 Documents refers to admission notes. Documents will be shown in the Student’s Portal 

throughout the whole session.  

 Click “Proceed to Admin Homepage” when you are done. The new case will be displayed at 

the home page. 

 
                                                                                                                                                                                                          

3.1.2.2 PDF Recognition Case Setup 

PDF Recognition Case Setup allows the administrator to upload the case file, after which, the system 

will be able to detect the case information, state information. Other information will have to be 

filled up by the administrator.  

 

 

 

3.1.2.2.1 Adding Keywords 

The keywords allow the system to be able to know the start and the end point to extract the text. 

The word MUST BE present in the cases for the PDF Recognition to work. The keywords are case 

sensitive. 
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 Enter a keyword, such as “Healthcare provider’s order”  

 Map it to a field such as “Doctor’s Order” 

 This step is optional 

 Click “Add new Keyword” 

 

 Upload a case file. Please ensure that it is of the same format. If not, the PDF Recognition 

will not be accurate.  

 

 Information will be extracted. Please check if the information is accurate. You may edit the 

information before saving it.  

 

3.1.3 Edit Case 

 If any information is wrong, you may edit the case information by clicking “Edit” 

 Cases that are currently activated, cannot be edited. Please deactivate it to edit the 

information. 
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3.2 USER MANAGEMENT  

3.2.1 Create Admin Account 

 Under User Management, click “Admin”  

 

 Click “Create New Account” to create a new Admin account 
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 Fill in the details such as User ID, Password and Confirm Password. All fields must be filled 

up. Password and Confirm Password fields must be the same in order to proceed. User ID 

should be unique.  

 Click “Add account” once all details are filled up. 

 

 Once account has been successfully created, you will be able to view it under “Administrator 

Accounts Management”  

3.2.2 Create Lecturer Account 

 Under User Management, click “Lecturer”  
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 Click “Create New Account” to create a new Lecturer account 

 

 Fill in the details such as User ID, Password and Confirm Password. All fields must be filled 

up. Password and Confirm Password fields must be the same in order to proceed. User ID 

should be unique.  

 Click “Add account” once all details are filled up.  

 

 Once account has been successfully created, you will be able to view it under “Lecturer 

Accounts Management”  

3.2.3 Create Student Account 

 Under User Management, click “Practical Group”  
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 Click “Create New Account” to create a new Practical Group account 

 

 Fill in the details such as User ID, Password and Confirm Password. All fields must be filled 

up. Password and Confirm Password fields must be the same in order to proceed. User ID 

should be unique.  

 Click “Add account” once all details are filled up.  
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 Once account has been successfully created, you will be able to view it under “Practical 

Group Accounts Management”  

3.3 MEDICINE MANAGEMENT 

3.3.1 Create Medicine 

 Click “Manage Medicine” under “Medication Management”  

 

 Fill in a relevant Medicine Name and Medicine Barcode. Please note that medicine barcode 

cannot contain space. You will need to generate your own medicine barcode by clicking the 

link.  

 Click “Create Medicine”. 

 Once done, it will display at the Manage Medicine page 
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3.3.2 Edit Medicine 

 Click “Edit”  

 Edit the medicine barcode. You are not allowed to edit the medicine name. You may do so 

by deleting then adding the medicine 

 

3.3.3 Delete Medicine 

 Click “Delete” 

 Medicine will be deleted immediately. Please note that medicine being used in cases cannot 

be deleted. Please delete the case first, then delete the medicine.  
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4 FAQ 

1. I can’t connect to the other computer, why?  

Please ensure that BOTH laptops must be on the same network. If one laptop is on 

NPWireless and another is on NPWirelessx, the computers will not be able to connect.  

 

2. I clicked the HS EMR icon on the desktop but I am unable to run it or log in.  

Please go to start and type “wamp”, click enter.  

 

3. Where can I generate medicine barcode?  

You may generate the barcode from http://www.barcodez.net/index.php  

 

4. The PDF Recognition shows the following error, User Mapped Section is open. What 

should I do?  

Ensure that all the PDFs are closed and not used by another program.  

 

5. The PDF Recognition case setup shows error when I upload a PDF. Why?  

The PDF is not in the right format. Please ensure that it is in the correct format. Any other 

PDF will not be readable.  
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