Satisfaction Results

Ease of Use (User Friendliness):

Staff UT1 uT2 Staff uT1 uT2
Sharinah - 7 Sharinah - 7
Sindy 7 7 Sindy 8 7
Edy 7 9 Edy 8 9
Javier - 9 Javier - 8
Frank 7 - Frank 6 -
Joel 7 - Joel 8 -
Total 28 32 Total 30 31
Grand Total 40 40 Grand Total 40 40
Percentage 70% 80% Percentage 75% 78%
% Increase By: 10% % Increase By: 3%
Pass/Failed Test Case

Sindy Edy Sharinah Javier Total
Failed Test Case 5 7 6 1 19
Passed Test Cases 61 63 31 17 172
Total Number of Test 66 20 37 18 191
Cases
Passing % 92% 90% 84% 94% 90%

Comments:
Sindy Edy Sharinah Javier
To include an optional email
feature to the quiz section. Both
supervisor and course
Quiz coordinator will be able to
receive the results of the user
Too Long but easy to follow Too Long but Too Long and not  [Too Long but
acceptable. Test |really easy to follow |easy to follow

Test Cases

case is easy to
follow

Count of Bugs by Criticality Category

uT1 uTt2
1to3 6 4
4to6 7 1
7t08 13 6

Count of Bugs by Issue Category

uT1 uTt2
Validation 9 1
Function 10 12
Al Chatbot 5
Others 3




