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Project Scope



Seema Chokshi
Lecturer of Information

Systems, Programme
Head, SMU
Undergraduate
Second Major in

Analytics
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Daniel Koh
Instructor

Analytics Foundations

Analytics Practicum

SPONSOR

Marcus LEE

Academic Director for the

Institute of Service Excellence
at SMU (ISES)
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Approach and Heuristic



Requirement : Exploratory :
Gathering Data Analysis Prototyping
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Dashboard Demonstration




Team Metrics
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Weekly Work Effort Per Person
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Sponsor Meeting
. 3

Advisor Meeting
(Prof Seema & Instructor Daniel)
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1. Continue the development of
the dashboard.

2. Deployment concerns and
considerations.
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